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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

01-12391 Investigation/Research Officer-Inuktut Director of Strategic Planning & Policy 

 

Department Division/Region Community Location 

Legislative Assembly OLC - HQ Iqaluit Iqaluit 

 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

 

The office of the Languages Commissioner safeguards the rights, status and privileges of Nunavut’s 

Official Languages as specified under the new official languages Act (OLA) and Inuit Language 

Protection Act (ILPA).  Investigation/Research Officer (IRO) is also the primary point of contact for 

Inuit language speakers for the OLC’s office.  The IRO is also the primary source of information for the 

Languages Commissioner on the activities, events and concerns of the Inuit language speakers.  

Communications, research and investigation activities for this position are time sensitive, and therefore 

require a dedicated staff position. 

 

 

3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other departments, the 

government as a whole, or the public directly or indirectly.  How does the position impact those 

groups/individuals, the organization and/or budgets?  What is the magnitude of that impact? 

 

The position is based in the Office of the Languages Commissioner (OLC), located in Iqaluit.  The office 

of the Languages Commissioner is an independent office of the Nunavut Legislative Assembly.  Its 

mandate is defined in the new Official Language Act (OLA) and in the Inuit Language Protection Act 

(ILPA).  Under the direction of the Languages Commissioner, and reporting to Director of Strategic 

Planning and Policy (DSPP), the Investigator/Research Officer – Inuit will work with the private and 

public sector bodies to safeguard the language rights of Nunavummiut. 
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4.  RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the responsibilities 

that have the greatest impact on the organization first and describe them in a way that answers why the 

duties of the position are being performed.  For a supervisory or management position, indicate the 

subordinate position(s) through which objectives are accomplished. 

 

Under the direction of the Director of Strategic Planning and Policy (DSPP), the Investigation/Research 

Officer – Inuit will: 

 Record and conduct research on concerns communicated to the OLC; 

 Plan investigations and prepare reports on the results of an investigation along with 

recommendations for a resolution; 

 Investigate concerns pertaining to the territorial institutions, municipalities and the private 

sector; 

 Advise the DSPP of the concerns received and explore the options of an informal resolutions; 

 Communicate with all parties involved with the concern according to the investigation 

procedures; 

 Analyse any possibility of a systemic issue and monitor compliance of the Nunavut Territorial 

institutions;  

 Update the concern’s files on a regular basis to ensure accuracy of the information; 

 Keep the investigation process updated and relevant; 

 Write and proofread contents for the OLC’s annual reports and other materials; 

 Assist with research as required; 

 Assist with public consultations and public outreach initiatives, specifically those targeting the 

Inuit language speakers; 

 Prepare speeches on issues related to the Inuit language rights or Inuit language speakers; 

 Develop an investigation report with the Investigation Research Officer – Inuit to be included in 

the OLC’s annual report; 

 Work in a team when conducting investigation combining the Inuit and the French languages; 

 Provide contents related to the Inuit language for the OLC’s website; 

 Assist the Public Affairs Officer with the development of promotional materials directed to the 

Inuit language speakers; 

 Respond to inquiries from the public and gather statistics on inquiries received each years;  

 Assist DSPP in his/her consultations and public outreach initiatives, especially those targeting 

the Inuit language speakers; 

 Collaborate and maintain relationships with territorial stakeholders on ways and means for 

improvements to services and communications in the Inuit Language; 

 Prepare investigation reports and briefing notes on investigations as required; 

 Identify potential advocacy situations, evaluate and develop advocacy strategies; 

 Upon request prepare and give presentations to the language stakeholders; 

 Travel as required; and; 

 Perform other related duties as required. 
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5.  KNOWLEDGE, SKILLS AND ABILITIES 

Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills describe 

acquired measurable behaviors and may cover manual aspects required to do a job.  Abilities describe natural talents 

or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

 

The Investigation/Research Officer-Inuit must have the following knowledge: 

 

 The adopted Northwest Territories, new Official languages Acts (OLA), and the Inuit Language 

Protection Act (ILPA), including the spirit and intent of the Acts; 

 Fluency of the Inuit language, verbally, in reading and writing; 

 Fluency of either English or French verbally, in reading and writing; 

 Familiarity with principles of procedural fairness; 

 Understanding of Nunavut’s cultures and system of governance; 

 National trends and legal requirements for official languages; 

 The ability for communicate in two of the official languages of Nunavut; 

 Cross-cultural work experience, both with individuals and groups, and; 

 Proficiency in the use of computers which includes strong word processing, presentation and 

email software skills, and; 

 

The Investigations/Research officer-Inuit must have the following skills: 

 

 Conduct interviews while ensuring professionalism, impartially and confidentially; 

 Work proactively without constant supervision; 

 Work under pressure using good time management skills; 

 Prioritize tasks or projects and make decisions; 

 Research, analyse, problem solve and organize; 

 Maintain diplomacy and tactfulness when conducting interviews, audits of existing language 

services or when faced with uncooperative individuals or entities; 

 Make effective presentations and have a good interviewing and facilitations skills; 

 Communicate effectively verbally and in writing; 

 Three years of relevant work experience and a Diploma in a related field. Diploma in – 

Indigenous studies or Commerce.  

 

 

 

 

6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and which 

create hardship for the incumbent.  Express frequency, duration and intensity of each occurrence in 

measurable time (e.g. every day, two or three times a week, 5 hours a day). 
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Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue or physical stress. 

 

The job requires long periods of extensive concentration on the computer when conducting research or 

gather information for writing studies, reports interviews and so on. 

 

As work load requires extensive hours are spent conducting phone or in-person interviews (reading, 

writing, speaking observing and listening) in the investigation process. 

 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 

discomfort. 

 

The incumbent may need to travel frequently for various functions in small aircraft and stay in small 

communications. 

 

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 

judgements to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 

levels of attention to details though one or more of the incumbents’ senses. 

 

The position requires the incumbent to engage in active listening, which includes observing body 

language.  Reaching agreement with people having conflicting opinions can be exhausting. 

 

 

Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 

of such things as tension or anxiety. 

 

Periods of high activity with competing deadlines can lead to stress. 

 

The nature of working with people with differing view to gain compliance can be mentally and 

physically exhausting. 

 

Preparing high quality written work under tight deadlines for senior decision makers can lead to stress. 

 

The position requires the ability to work with multiple interruptions and competing priorities. 

 

The position requires working with a wide variety of personalities who may have different views. 
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