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Public Service Announcement

Debt collection practices of collection agencies

Start Date: April 25, 2019
End Date: May 3, 2019
Nunavut-wide 60 sec

The Consumer Affairs office of Community and Government Services would like to
remind Nunavummiut that collection agencies must be licenced to operate in Nunavut
and must adhere to the Debt Collection Practices regulations of the Consumer
Protection Act.

These practices include rules relating to how and when a collection agent may contact
someone and who they can or cannot contact as it relates to a debt. A complete copy of
the Debt Collection Practices may be obtained by contacting the Consumer Affairs
division. You can also visit the Consumer Affairs Section of the Community and
Government Services website at https://www.gov.nu.ca/community-and-government-
services/information/consumer-affairs.

For further information and assistance, please contact our Consumer Affairs office at
1-866-223-8139.

Hitt
Media Contact:

Nasra Esak

Communications Specialist
Community and Government Services
867-975-5342

nesak@gov.nu.ca

ARCKNE DNLPN=JBNCHLE AL ShC®IC A 0P NI*LoNe, b= Ha NS, AoA*a D> PAANDH DR, www.gov.nu.ca.
News releases are available in Inuktitut, English, Inuinnagtun and French on www.gov.nu.ca.

Tubagtaghat ittut Inuktitut, Qablunaatitut, Inuinnaqgtun Uiviititullu talvani www.gov.nu.ca.

Les communiqués de presse sont disponibles en inuktitut, en anglais, en inuinnagtun et en frangais au www.gov.nu.ca.

Communications


https://www.gov.nu.ca/community-and-government-services/information/consumer-affairs
https://www.gov.nu.ca/community-and-government-services/information/consumer-affairs
mailto:nesak@gov.nu.ca

