Guidelines for Personal Service Providers
Introduction
This guidance is to support owners/operators on how to reopen personal services settings while
reducing the risk of staff and clients coming into contact with COVID-19. Personal service
settings (PSS) include hairstyling and barbering, tattooing, micropigmentation, ear and body
piercing, electrolysis, nail salons, and aesthetic services.
COVID-19 is an illness that is spread mainly from person-to-person through close contact from
respiratory droplets of someone with COVID-19. The respiratory droplets can travel up to two
metres/six feet when we cough, sneeze or talk.
Protective Measures to Keep Everyone Safe
•
Stay home when you are sick.
•
Keep a two metre/six feet distance from others, when possible.
•
Wash your hands often and avoid touching your face with unwashed hands.
•
Cough or sneeze into your elbow.
•
Wear a face mask or covering when you are in an enclosed, public setting.
•
Clean and disinfect frequently touched objects and surfaces.
Employee Health Screening and Attendance
•
Communicate to staff about the changes being made to protect them against COVID19 by posting signage and updating information to the website or voice mail.
•
Stagger or adjust working hours and shifts to reduce the number of staff in your
business at any given time.
•
Have a flexible sick policy so staff do not come to work sick.
•
Remind employees about the importance of reporting illness to their
supervisor/manager.
•
If employees become sick with COVID-19 symptoms, while at work, they should go
home right away and self-isolate. Once home, they should call their health care
provider or the COVID hotline at 1-888-975-8601 from 10 am to 6 pm for further
instruction.
Prevent COVID-19 Outbreaks
•
Maintain logs for customer and staff contact information, which can be used to assist
public health with contact tracing if required.
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These logs should contain the name and contact information for customers and staff,
with a date, and check in and check out times.
If a customer or staff are later found to have COVID-19 and might have been
contagious while at the facility, public health will investigate and notify staff and
customers who may have been exposed. This could include instructions for staff to
self-isolate or self-monitor for COVID-19 symptoms.
Anyone with even mild symptoms should stay home and call their health care provider
for further guidance.
Public health will advise of any additional cleaning and disinfecting measures needed
to reduce the risk of spread in the setting.

Measures to Encourage Physical Distancing
•
Take a walk through the premise/workplace to identify areas needing adjustments to
reduce the spread of COVID-19 based on public health requirements.
•
Calculate the number of clients allowed on the premises for ease of movement while
maintaining two metres/six feet of distance from others. Estimate 50% of regular
capacity, or one person per 10 square metres (whichever is lower).
•
Communicate to customers about the changes you have made to protect them against
COVID-19, including by posting signage, updating information to your website, and
modifying your outgoing voice mail message.
•
Limit entrance into the facility to control staff and customers entering the premise at
any given time.
•
Limit customer appointments to allow adequate space to maintain physical distancing
between customers and staff.
•
Do not allow clients to bring guests to the appointment, including children.
•
Post physical distancing signs at all entrances, cashier stations and service counters.
•
Provide visible cues such as tape, stickers or safety cones every two metres/six feet for
customers lining up when waiting outside.
•
Place markers or circles indoors so the clients know where to stand when interacting
with staff.
•
Remove non-essential furniture to allow ease of movement for physical distancing.
•
Install plexiglass and other barriers if required where possible, where there will be close
contact between staff and clients, between workstations, and at the checkout.
•
Do not have clients wait in a waiting room. Ask clients to call when they arrive and wait
outside or in their car.
•
Walk-in clients must call from outside the business or in their cars before they can
enter.
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•
Staff should remind clients to stay two metres/six feet apart, as much as possible.
•
Discourage staff from congregating in lunchroom/common areas.
•
Use tap features at checkout instead of cash, where possible.
Customer Screening
•
Screen clients over the phone prior to booking an appointment.
•
Place posters at the entrance to ensure clients do not enter if they have COVID-19
symptoms (which include coughing, persistent cough, and high fever).
•
People with symptoms of COVID-19 should not be allowed into the premise to avoid
spreading the virus to staff and other clients.
•
Offer to reschedule appointments for clients when they are sick.
Cloth Masks & Face Coverings for Customers
•
Cloth masks and face covers should be available for customers and staff upon request.
•
Provide disposable masks for clients who have not brought their own.
•
Not all customers will be able to tolerate a mask. Alternative ways to provide service to
these individuals should be considered. For example, providing service at the end of
the day, with no other customers in the location.
Support and Encourage Proper Hand Hygiene and Respiratory Etiquette
•
Educate employees on proper hand hygiene and respiratory etiquette.
•
Wash hands with liquid soap and warm water for at least 15 seconds frequently, before
and after the handling of personal protective equipment and after each interaction.
•
Cover cough or sneeze with the elbow or a tissue. Immediately throw the tissue in the
garbage and wash hands.
•
Provide alcohol-based hand sanitizer (with 70-90% alcohol concentration) in a
dispenser for staff and customers to use.
•
Continue to top up the supply of soap and paper towels throughout the day.
•
Post Hand Washing, Cover your Cough and Hand Sanitizing signage in visible
locations.
Support and Encourage Proper Use of Personal Protective Equipment (PPE)
•
Provide staff training on the proper use of PPE and the importance of other infection
prevention and control (IPAC) measures (e.g. hand hygiene, physical distancing).
•
Staff should receive clear instructions on the proper use of masks, when and how to
safely put on and take off a mask.
•
Use of disposable gloves is not a substitute for proper hand hygiene.
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If employees use gloves, it is important to change gloves when changing tasks, after
every client, or more often, as necessary.
When gloves are removed, new gloves must be used each time. Wash hands with
soap and water for 15 seconds before putting on and after taking off gloves.
If goggles and face shields are used, they should be labelled to the assigned staff and
disinfected routinely.
Employees should not share PPE.

Laundry
•
Dirty towels and linens must be placed in a lined laundry bin for washing with hot water
and detergent using a washing machine. Dryers should be used at a high heat setting,
as this further kills any viruses.
•
Laundry baskets or reusable bags must be sanitized between uses and should not be
used for clean towels/capes.
•
Use a clean cape for each client and consider using a disposable barrier between the
client and their skin. Clean and disinfect capes between clients.
•
Use a clean towel, not a neck brush, to remove loose hair.
Enhanced Cleaning and Disinfection
•
Cleaning, disinfecting or sterilization of items should continue, including tools,
equipment, shampoo bowls, manicure tables, chairs, workstations, etc., and other
products after every use.
•
Ensure high touch areas and all equipment are thoroughly cleaned and disinfected
before opening.
•
Remove magazines and soft/porous items such as cushions and rugs that are difficult
to sanitize.
•
When scheduling appointments, allow additional time between clients for proper
cleaning and disinfectant of workstations and equipment.
•
Ensure frequent cleaning and disinfecting of high-touch surfaces and common areas
such as door handles, counters, cabinet doors, light switches, faucets, toilet handles,
handrails, touch screen surfaces and keypads.
•
Where possible, use disposable, single-use supplies.
•
Commonly used cleaners and disinfectants are effective against COVID-19.
•
Use only disinfectants that have a Drug Identification Number (DIN) or Natural Product
Number (NPN) that confirms it is approved for use in Canada.
•
Check the expiry dates of products you use, and always follow the manufacturer's
instructions.
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Chlorine bleach solutions may be prepared and used for disinfection if appropriate for
the surface.
Ensure a minimum of two minutes disinfectant contact time and allow to air dry.
Ensure single-use items, including masks and gloves, are discarded immediately after
use to reduce risk of contamination.
Garbage bins should be lined with disposable bags or linings, which should be
replaced and disposed of regularly.

Number of People in the Premises
•
The number of staff and clients should be restricted to ensure ease of movement and
to maintain two metres/six feet between people.
•
Flexible work schedules and staggered lunch and break times should be implemented
to limit the number of people in the premises at one time.
Scheduling Appointments
•
Advise clients that they must use a mask/face covering for the duration of their
appointments.
•
Schedule client appointments by phone or online. Walk-in clients are asked to call from
outside the premises to make an appointment.
•
Waiting areas are not permitted. Clients should be instructed to wait outside of the
premises until their scheduled appointment.
•
Instruct staff to screen clients for symptoms of COVID-19 when booking appointments.
Clients are not permitted to bring guests, including children, unless they also have an
appointment.
•
Records of staff and client contact information (e.g. full name, telephone/email),
including date and time at premises, need to be maintained on-site for contact tracing
purposes, should the need arise.
•
Schedule enough time between appointments to ensure thorough cleaning and
disinfection of equipment and workstations between clients.
Workstations
•
Workstations and equipment in use should be two metres/six feet apart or equipped
with barriers/dividers that are adequate in height to ensure the protection between
clients and staff.
•
Make Alcohol based hand sanitizer (ABHR) with a minimum of 70% alcohol
concentration available at each workstation, and encourage staff and clients to use it
frequently.
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Remove unnecessary items like magazines, brochures, decors.
Make sure that workstations have their own products and tools and they are not shared
between staff.

Providing Services
•
Premises has disposable masks available to provide to clients when needed.
•
Face-to-face contact with clients is limited as much as possible.
•
A two metre/six-foot distance or use of a barrier/divider is used, if possible.
•
Gloves are changed and discarded immediately, and hands are cleaned when a task is
changed (e.g. from manicures to aesthetic services), after every client, or more often
as necessary.
•
Single-use items (i.e. paper towels) are used where possible and discarded
immediately after each client.
•
Items that are not necessary for the delivery of the service are not provided (e.g. hot
towels).
•
Client food/beverages are not permitted.
•
Credit/debit/e-transfers with no signature transactions are preferred. Barriers/dividers
are used when the two metres/six-foot distance cannot be maintained. ABHR is used
before and after each cash transaction.
Manicures and Pedicures
•
Clients are required to wash their hands or use ABHR (alcohol-based hand rub) before
a manicure.
•
Clients are not permitted to touch/handle retail supplies, such as nail polish when
selecting colours.
•
Hand and foot massages are not permitted. This includes facials, facial hair grooming
(e.g. waxing, threading), eyebrow grooming, makeup, microblading, micro needling,
and microdermabrasion to the face.
•
All clients and staff must wear a mask when nail dryers are in use. Nail dryers must be
thoroughly cleaned and disinfected between each client, ensuring appropriate contact
time of the disinfectant.
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Environmental Cleaning and Disinfection
•
Work surfaces and equipment are thoroughly cleaned with soap and water before
disinfection.
•
Surface and equipment disinfectants are used after cleaning, and according to the
manufacturer’s instructions.
•
Cleaning/disinfection wipes are only used for surfaces and used according to the
manufacturer’s instructions.
•
Barriers and dividers must be protective and stable enough to be easily cleaned and
disinfected.
•
Disposable covers must be discarded immediately after use. Chairs, head, armrests,
squeeze bottles, must be cleaned and disinfected between clients.
•
Frequent and thorough daily environmental cleaning and disinfection is maintained.
This includes high touch surfaces such as phones, computers, pens, cash registers,
credit card machines and door handles.
•
Washroom surfaces are cleaned and disinfected twice daily or as often as necessary.
More information
Operators who need support may contact their Regional Environmental Health Officer:
Baffin Region
For Arctic Bay, Cape Dorset, Kimmirut, Grise Fiord, Resolute Bay Iqaluit:
Regional Environmental Health Officer
Phone: (867) 975-4817 or (867) 975-4815
Fax : (867) 975-4833
Email: gthibault@gov.nu.ca or agill@gov.nu.ca
For Clyde River, Hall Beach, Igloolik, Pangnirtung, Pond Inlet, Qikiqtarjuaq:
Regional Environmental Health Officer
Phone: (867) 473-2676
Fax: (867) 473-2657
Email: smcnabb@gov.nu.ca
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Kitikmeot Region
Regional Environmental Health Officer
Phone: (867) 983-4236
Fax: (867) 983-4239
Email: environmentalhealth@gov.nu.ca
Kivalliq Region
Environmental Health Officer
Phone: (867) 645-8071
Fax: (867) 645-8272
Email: gnelson@gov.nu.ca

Guidelines can be found at: https://www.gov.nu.ca/health/information/nunavuts-path

For the latest COVID-19 information and GN Departments updates in all languages:
https://www.gov.nu.ca/health ; https://www.gov.nu.ca
INUK | ENG | IKW | FRE

INUK | ENG | IKW | FRE

8

