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CONSUMER RIGHTS AND RESPONSIBILITIES

A consumer is any person who buys goods or services. Examples of goods are food,
clothing, a car or a TV. Services include dry cleaning, car repairs or a meal in a
restaurant. You may be a consumer when you buy groceries or open a bank account,
order a telephone service, ride a bus, pay taxes or plan for a wedding.

The Canadian marketplace is very competitive. As a consumer, you will find many
goods and services in the Canadian marketplace. As a consumer you have the right to
expect the marketplace to be fair. You also have the responsibility in making it a fair
place for everyone.

Competition Bureau Canada is the federal government agency that protects and
promotes a competitive marketplace. It also helps consumers make informed choices in
the marketplace. For more information, contact Competition Bureau Canada:

Toll-free: 1-800-348-5358

CONSUMER RIGHTS

Consumer rights are what every consumer should expect from people selling goods
and services. For example, consumers should expect manufacturers and stores to
honour warranties for goods they buy. Consumers should also only expect to pay for the
services provided.

As a consumer, it is your right to:

« Be protected against goods and services that are hazardous to your health and
well-being.

« Be given all the facts and information to help choose the best product.

« Be provided with opportunities to get the knowledge and skills for making
informed decisions.

« Choose among a variety of products and services of good quality.

« Receive compensation - a fair settlement (or your money back) to make up for
unsatisfactory goods or services.

« Live in a healthy environment.

« Have a say and take part in making government policies for the marketplace
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CONSUMER RESPONSIBILITIES

Consumer responsibilities are actions that you should take to make sure that:

e You are well-informed before buying a product or service.
e You get what you pay for.
o Any problems with a product or service are solved quickly to your satisfaction.

As a consumer, it is your responsibility to:

Read instructions on products and use them as they are supposed to be used.
Check the qualifications of service providers.

Ask for the information you need.

Inform yourself about goods and services you buy by reading consumer reports,
following the news and asking questions.

Compare prices, find out about differences between products and services and
make informed decisions.

Insist on a fair and reasonable deal if you are not satisfied with your purchase.
Help build a healthy environment by conserving natural resources and choosing
products that do not harm the environment.

Make your needs and expectation known to businesses selling goods and
services, and to the government.

For further information, please contact our Consumer Affairs office:

CONSUMER AFFAIRS
DEPARTMENT OF COMMUNITY & GOVERNMENT SERVICES
Box 440, Baker Lake, NU X0C 0A0
Telephone: (866) 223-8139
Fax: (867) 793-3321

Email: consumerprotection@gov.nu.ca
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