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1. asaAngs®

ARNM<od SbPAL*NN:

Ca SO>ALNN AcPyD s <LaLeC> N 5Ne Acn W\ [ <DL <L NNGSYLo¢® 1010 <L 1018 - Cdao
A®ba AFPInrede DSbLLSIN*Ma. Ab¥Sad®D%® A%ba AX*Nclo® DPYyn dsbsaslc ALPN* gt >
bLPYPNa® ALLNDJAoNe Sg<sbhSq D Sgr N1 ASba AYSA\*T IRCo .

ARNN DO BN o ® CdYPR*a a0, CLT® ANCPNC bP>rLYDYyndEt — A%®ba AX® N0,
AFLCAYD>N 0" 5%, Do 5D 0¢ DR YG PPRADY 0 — ICHNIC bNT oMt AR“C®NNIroSIC DPIYDYN I a®
LRLEC APIR/*Ma® Sb.oASIN o1 ALy bLyn <Sbsosle <takhsers<C><c,

*CAJP® “AFLC” 4D%CHHCEI C2Ra Sb>ALNNIT Lo KL% AS%ba AY®ND> o¢
AALCPSBEC®D 0¢ PIRH*GC AP NAP>DC®I 0, ao ATba AXG o™
PAcne,rPLOC®R<5%6C CL%a ArLMNaJ.

ARNPEod <PARSCPPE 5N Acn N> 4D4LSe 4Ll NNSSYLo&® 1010 <L 1018
Cbda.o AStba A¥SPDcnidbdc PSbilsdN feg:

00 2T LRLIC Acn N TLiaGhlL*LC Ao deC g ADDNNYLTSIC, N* NN DN A oAC
ALADJA o™ T, AobNbolc <L bLyn<%bso1¢ AobNI ™ o®.

0a 2T LRLHC Acn N <TG LC A0 SbodA%a s <U\PR®eCDLN b g,

ARNPE S <LARSCD=N 5N A0 <DL <L NNSSYLoé¢? 1010 <L 1018 Cbda.o

A%®ba AY®InrdE DOl LN M0 @ sa A%//L*LC 0a 2T LRLPIC AcnNdiodSon b ¢ AR“cSd o
SUAR®CDN 5N AT ILQNSHAbSa®. Cd< ana An/LYC AN o Sb.oAc>P/S ot

<ARno Lo <HLo asa AnLEoNe A HAC>Yo® bl <sbsosde <AtLs AYPhsbSosIC SboASIr Mg IC
L bLPYPNNLA LSS <LALNYTHIT<E ALy Acn 0\ a LN cP>PNb®Iboe<C,

ARNPE5d <UAR®ECHN 5N Acn T <DL <L NNG%®/Loct 1010 <L 1018 Cda.o A%ba AY®Icn rbdC
DSbLLSdN*N*a LeP<sb®NCP>SC Acn Lo, DCUPI ot AL A%®ba AY*No¢ 0a ST LRLEd*T,
PPCD>5NE A%ba AY®N 0¢ 4CSa Ia® a “cPbdiab s Sb>AN®NC 0a /<1 <5 0a 1S, <L oa oI
AR o lC dI>ANDR®,
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ACARACLE, DCSAS, AALCS, <L ASba AL ALSNSHD>SbNM*LC bLyn<dSbSosle <CARNSCD 5N A\
Acnyn.<5bSgl®,

CLST® [oCD% D™ Ncda<>C KLARNSCDLASH™PaSI¢ DNBPLNCNAG® <CARSSCHCCACNCNAS (HIOS).
<LARBCHCCACNNAS ASba AYNNYD>NC o sa A®CH<HNe o C>< Dc<ot <da Acn Do
ACHLEN®CDIL N <L SbPrEDALYo® ADA*a P ®NNZLRE DN A®ba AZ®N.o¢ <Ly AALCPR 0 AcniSe\™T
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ASba AF®N*MCC bD>pLrACY 0.

DP/G®DTH®LE JPLIISHIGe>® JA®ADCD>TIC AP DBD/LDC o Ha A®I< D5 5J; Achny>SbC>ILe<C
DSb>PSIC AchnYDALY o 0a ST,

I>CNN ASba AL\ o ACSa Dl CACTSIS, Pabycnrbdic ANCNT®>C ACLLP\DNG® Sb>rRc<IdNa®
Lo ACHLNACSIS Acn<o®. ActLPSATS <UAR®CDSIr Mg 1¢ bLMYDSH?>NL*a ®I% Cbdao bI»bNNo
bD7rbNboNe.
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<CARSSCPosd QL AbAS Ad%aPNPe:

0a.2T AbAS Ada PN 0S¢ Ady \SAZLALE ADAS IR NCDYn b a®. ASdyup CJE,
<LRPPNCNEPCCALTD™MLLC @€ DR HEFE <YAhn T Ao DR H*GC AcnbNPa® D>d<d a e ACHILIC

Lctvore

DPla/NNae <t ALNGT® 0a DT LRLYdE <VALCDPeON® Acn <A I 4DdLSIN*LE
QLo <CARSCDPesNe Acn<A T NePPN*LE 1010:

<LORECD 50 At <DL <L NcPPCHILY® 1010 @ 0a AnDC <UAhno® SboATD +LC:

A=A <PARAG® o Ha A®CHALD® ALADT Lo aL*™Nrdt Dibiaova® DRS¢ > (I
D™LAD o N>UDILLM oalm NNG®ILD>®IC 0a 2T ADAC AL*a PN*M* 0 ADYT, oc<o¥osIe, <o
DRHEGFE QMo <LAL®CD> oo

CLA®o b\ “boA*cPYo AC>I Do boACP Ho PIRH*GC boADDb Ha Arndbw>C
<LUAR®CD>oSSade<e, ICDYPCSad<C, CLbdd SboACDTC DR HGC b oAb  Ha A HGLEL>
<URNOTE, ACDIDEC®LC, CLYIA Sb.oACDSTP>LC DR HGC Sh oA L<CDIC APIPC>Ya N ¢ <tahnoslc.
CALADB®N=5J <UOLAN>E< b oACHST*NC APLAYMLC <UOhnosIe Ac LS ID%CHLI™NrdC Sb oA L,
ACPPSe SboACDSTDE® APIPNENDIA* QN LbBD>P <LARATSIC a Ha A®C>Ja SboACD>STDI® AL Do 5o
doPCDILAM QS Do AL PPPNNCSHoPe <UANSCHILI® L 5/DR 53¢ C Acn ¢ ACHao.

AT <UARAT® A DH®>% S oAcP>oD>INIS AL*a > 5Nk, IBAPSQ ®IC, Ab¥L=a %I, bAA¥a D€,
AOSNRTFQ®IC DR HGC A LN N0 Ao, N®PNOa  ShN=PINha®, AYNeDge DR HG¢

AN NNLGPC>L*a Do Acn oD dRCa CoAL b I Sb.oDA*a % Dsb>rede, eI /aedS, Dbb>/>Lede
DR_HGC NBPNG e S oANC>a LI <tahno®bde XM QMDA DRE>S JH 5 ALADA*an %% H0
AGH*aedC ASANCD Ha K *LPC>L*a D% AN DSb/D>C>SHo CL*a ASATP*TLE ADAS AS®a >N*M* ot
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Astba AbSbsgsIc alLJ*oPCPYoNe eI CH>C <LORNTCDYC,
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b C
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CBADEC®IC ABPT SboACHPYDR® ALASN N o DIRSGC b™JA®N N0 Ao™™. Ao*® JICD/®
<tahno® AobPea LS AoDA*a>BNPoC I AcnsHNPNJS Aba AYSBNANJS. AcSb® oo Acn e\l
AN CLADYT T AcSeddDI® A DA“C®NNa o5 1S, b>* " >PNbc®NNosIS, b uhnoslc Ao ™
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PO pedovasds <tAhngsle:

0cdo%g°dS <tARNT® A >S5 LI Pdal:
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Qlc®DAT (BPIC, DodJC <CCP IS/ a) CLbdd <CAhnoP>*NCC. PY<da A%ba AN APAJAKC
AN CALACP®CPo ¢ 4L boAcP oI b/ o< D>Sbc PP <IN 5
Aorn*an™Mod, CALc <YARALG DY e>Sb,

10SH PD>2%, ACNKUN %0 % A%\, SHGNDYPdS: ba.Cl Ac® A%ba AY®C Sb oA CAbSa™ M 0¢ Ll Sg<shsq D[ Sda.Nc
http://www.ccohs.ca/oshanswers/psychosocial/bullying.html.
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2. DP/PLO® A<\ <VARSSCDoSTe
BINE AorM® 4CP/STe <VAhnosie:

e  DOYINC Ao ACDHYT® <VARNNOSIC ALACNQ ®>C A Sc*NC b D>PNNT®, b<AINALTS,
ACNLEPR T H 5 AN PN OKIC oS0 b o (9o ndGo<d5od, PP<do bM< o),
DR HEGC IPPG A o DR HEGC DML NS Ha DR HEGC PN bCl oo A
DSHCNA* N/ 5<4IC A< SboAC Lo Lo® CHOIIC AN NN ILLH*GC SboA*c*L.o¢ Aor<o.

Ao <UAhngs® AcPNEN*LcS® Ldo*L:

o  CALALI*M 00 SboA*g D% Q%N ¢ Ao c™I¢ Ab“ 5 LI<NNNYL Do Db; N N<edS AALNYe
DSbPa SaC PADENOHNE AT DIRHGE  AALSA® 5a dHL AcebdS DL GC APLNSh>® 5Ne
DR HGC AFLONYDPI 0 A\ Pa DA ADSn<*T*NNac.

e a[°DC L CAL*atNA® Acno® B NAPYC AJ*ato™M AALCAS AX*a o bLC
APPRSBCBNN SIS, bLRU SN D AP SPIPy>RUSNE, <L, Arn5b®<e, JD%C>L*q *IpdC
>bD>"<AceCbP*a oo

AchnYDALLS oD D>DNN*GC ABECSLC SbdJ=JG*LE. NPNLL o alLbdo® Acnosie
A bNBN<P*a 5o, CLedd bD>**McPPCPC bLMDb>NMBCAb®>C QL5 alLb?/N“od.

LoD McD>PNHST® A0 ALADA®a N b>C DbD>edt & LMbeCH>N™MoNe <L D% 5 G5bC>NoONE.
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PR N> Mo AALM Do,
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ACBIAa N AEL AC>ENed NI, C>CNLdS, DR H*GC ICHITC C2*L AccPNoOo ASHCoC. SboAc*Lo><c
D0 SboA*TD>YIC D*LADHYLC oo Aco™MNJC AL SboA*oD>INJC?

ACASAM IbD>* P cD>PNShSae bLNLD>RE>S C2D>q  NPPNPIC 1018 Ctda o A%ba AX®Icn AbdC
>Sbl LSdN* 2o

2baC, baCl PaC®IHE AcnrsdN Mgt AbY®IACSIC DT, <LOARNPCHCACSINaSIC <L GPP<PNEN o Sb>ALINC, (2006) 6.
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SOD>ACNT S, ALLADNT® SbPrYDYNdc™o® APLPCDAYaSoe DR 5% ¢ Ado/N*a* oo
A< NCPRo? DR HGC Al b™®NCPN.o¢ D*YLYyn<dc™0oC
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bLMYD>Yndb™ oM ALLAPREdC <L ALLADMDDC 47 D*MCDPdC AbRbCio™ ™ oC.

<UARMLTS A L*NOLN oM <PDAY*QSLE Do AStba AYND>Y o AL Acne\><o¢ CLA®oC.
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3. NSBPENgsd SLAKRSBCDLEII® Acn <\

CALANSN*M2a Avgs® qLL> bLoS® <VARnoST® Acn <A\

Sb.oANSNSCAcLoSe:
A2 dbBPecP>PNC:
DP/P<PbeoPL oo AbD™= e >PN>LC
A note about conflict: GPPAPNENP 0% ALLCALE DSb>NJ
: Lo APLCAYS AcDSbCPb<e
It's important to understand that Dresheiiracuiipn

differences of opinion and some degree Aoy ALY ARG DPIKENLE,
of conflict are a normal part of working ASPHa ALSAC PLLSBIANLE, PIR_52GC
life. It's how we resolve conflicts that ACsb<LE bI7asbNMe PL®I®NLE,
counts.

ADE 2% blLodS oo <UAhnosIc APt Acn %\ AL*aD>2% CALANN o /D c®<T.

CLTN® 0a 2T LRLEIC A%ba AY®N*NC AcnoSb®IA™a Py d5b®>C IDNINSbSa albIedS Acn b\ o
LRLEd*a A%ba AZ7*N>N“DOC A2 ACHLC ANNR*asd“HOC Acndot <Ll ArCNSodC AbxSHC

0a Db, A5 Ao*UNva® AMNGEC, Acn\e>C ALY 5N 5N, PN Le/LLEC, XA *NCDg®

AALSOD® 5C Ao o Loy <PRP*NEDRde Sh>AYLaSb>® 5C AT,

CALA®PbO®N HLE A2 LegnbDC, o DL >JC ALLADLYDoSTE:

AL Acn®4\C bddabeN®IE Acn . Ach®/ZL*LC a2 an b2 NP nLNJ - a da AA™LE
AcndN® o Lo DPRN*g® AbobLE ANCNo TP ArRCNNL o 0a D> .oC.

A®ba AFPNcLS AL*aSobSLC ALLADST RN Sb.odA%a® <UAR®C>a MO Acn 8\ b H>ND>Yn <IbSLC.
CAL%*a AR*aPNb®NDONt IKCC AX*aDN*NECP® N> DALoNe <Ll ALADPYD HONDYNb>C CL®a
AZPSLEN.

0a 2T LRLIC Acn NSa<saGe/L . C blLo<Solc GPeNT DN b oACPPCHICLE Acna T <tahC>osc.

DSbSAN_5d HIO-SdNMYY, A%ba AY®Inbde ID>c CNM*LE, ASba AFSNC PLLI®NLE, DR H%GC bI7nsbNNe
prLed®eN™Le DJPYM<eb*oPLoo.
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Aba AFPN>N“ONC, AbdPa >N KUAR®PCD*NOM Acn \Sbn<Sbsea T ALACD>Sg?d<:

e  JINFAC ALLNDMyDC AN

o AcDCACLR Ho boAchsobIo AP G PCPIA*andbio*L.ot, b™JA®NNOo, PIRS*GC
bCthn oo AU (Abn oo DRHGC Abn ™M o).

o  SbD>ALNNLo IPFo® aLbN™Mg [ ALLADJAYN O os I DR 5% <UhnoSic* LYot
b oAcPSortde. ©

o [[<Hoo PP DJdo AP g ®NCP>oG®Ib®e<LE Db 0t PIRS*GC SboAcD>Sords; Lo

o SHD>AR AT ENDNIHNS <LANA O Acn%\bsaslc DL <tL> NNSSYLo¢eC 1010 <-L> 1018
Cdao A%ba A7®*Idcnerbdt DbcLLsdN*Mo.

ADSaPAE <LALNPCD>oST:

o IS, DB HY Aot SboACD>ST*LoC Ac*aPdS ADAS DA AYMLLC SboAcD>STNNJC
<PIAGDo? AT 0% DS DR OIS HNE JPPINN<KE AaPLIS, AFLC 0 DSbec b HNE DR H%gC HIO-IC
e NNG™®ILIo® APLONS DOAS NNGONE ad*U®N=od, CBIPIb™/L<C IN*MC SboH>
DSbeDbe DL AL SboAc>®Ibc P>ol. CLed<d Sb>ALYD>JNE IDNHGSLE dbbr/ <o c
AR o<,
®  AbI®CPLILONE DIRS52GC AbI®I®CP>ILONE Db tAbHNE AJ*aPNbNCPL™ BN *a*Cio® —
AALCSIS, HIO-S, ASba AYSeDcnreds I>c CNa*L® 0f, A%®ba AY®NC PLLBIANL® OF, DRS¢ ¢
ACH®LE bI7ASHNAYLC PLLBIAN L 0f, APZb>NNNSONE,
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respondents have the right to
be accompanied by a
person of their choosing
(who is not otherwise
involved in the complaint).

Respondent is the person
about whom a complaint
has been made.
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