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The word unity meant a lot to the Inuit in days gone by. It meant helping one another 
and caring for each other because in those days one could not live alone without regard 
for other people… The word unity meant to work with one another so that we may live 
as our fathers did; they had the hope that we could do this. 

Inuuqatigiit, page 32. 
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Introduction  
 
Communications 12 consists of four modules: 
 The Essentials of Working with Others 
 Essential Writing 
 Oral Communication Essentials 
 Essential Reading 
 
This module, The Essentials of Working with Others, consists of 10 units and should 
require approximately 25 hours of instructional time. Each unit presents one 
competency that students are expected to demonstrate by the end of the unit or by the 
end of the module. Teachers will need to develop their own lesson plans from the 
units in order to meet the specific needs of their students.  
 
Communications 10-11-12 is based upon a foundation of Inuit Qaujimajatuqangit and 
content is focused on six of the Human Resources and Skills Development Canada 
(HRSDC) Essential Skills. The focus of this module is the Essential Skill of Working with 
Others. Leadership Skills related to working with others are also addressed in this 
module. See Table 1 on the following page. The focus of the Working with Others 
modules has been on tasks that require working independently, working with a partner 
or working with a team or group. On the advice of our consultant, we have not focused 
on tasks that require someone to work alone since school students are rarely in 
situations where they are working all alone. Unlike the other Essential Skills, there are 
no complexity levels for Working with Others, only different contexts when an individual 
would be involved in working with other people. Consult Appendix C for the Essential 
Skills indicators and tracking form developed with this module. 
 
The activities in this module promote the Inuit Qaujimajatuqangit principles of 
pijitsirniq (leadership through serving), aajiiqatigiinniq (decision making), piliriqatigiinniq 
(collaboration), inuuqatigiitsiarniq (respecting others) and tunnganarniq (being 
welcoming and inclusive). They promote the maligait of maintaining harmony and 
working for the common good.  
 
Please consult the Handbook that accompanies the Communications 10-11-12 
program for more information related to Inuit Qaujimajatuqangit, the HRSDC Essential 
Skills and preferred pedagogy and assessment strategies.  
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Table 1: Working with Others Indicators 

1. Working 
Alone  
Indicators 

2. Working 
Independently 
Indicators 

3. Working with a 
Partner  
Indicators 

4. Working with a 
Team/Group 
Indicators 

Able to work alone and 
coordinate work with 
others IF required 
 

Able to work 
independently and 
coordinate work with 
others AS required 

Able to work 
cooperatively and 
coordinate and 
integrate work with 
one other person  

Able to work 
cooperatively and 
coordinate work with a 
team/group of people 
  

Works well without 
direction; organizes 
and completes own 
work on time 

Works well with 
minimum direction; 
organizes and 
completes own work 
/task given a work plan 
and timeline 

With a partner, gives 
or receives directions, 
effectively organizes 
and completes 
work/task on time 

In a group, gives or 
receives directions, 
effectively organizes 
and completes 
work/task on time  

Reviews and monitors 
own quality of work to 
meet required 
standards 

Reviews and monitors 
own work/task  in 
order to meet given 
standards 

Works inclusively 
using own and 
partner’s skills to 
improve quality of work 

Works inclusively 
using own and each 
group member’s skills 
to improve quality of 
work 

Minimally responsible 
for interaction with 
others 

Responsible for self 
when interacting with 
others 

Responsible for 
interacting with one 
other person  

Responsible for 
interacting with a 
number of people 
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Others 
 
 Learning Competencies Strategies 

 Working independently, cooperatively with a partner 
and as a member of a large/ small group … 

 
• on-line research 
• graphing 
• inclusive large/small 

group activities 
• small/large  group 

discussion 
• think-pair-share 
• jigsaw activities 
• partner work 
• scenarios, role plays 
• dialogues 
• problem solving 
• giving feedback 
• Venn diagram 
• guided imagery 
• personal reflection 
• DVD viewing 
• chart and poster 

displays 
• self, peer and teacher 

assessment 
• critical thinking  
• use of media 

technology such as 
Excel, Word and 
PowerPoint: creation of 
documents, graphs, 
spreadsheets and 
presentations 

 

1 

Students will examine and analyze the Essential 
Skill of Working with Others by:  

• analyzing the importance of interpersonal skills 
when working with others 

• discussing Working with Others complexity levels 
and developing examples of worksite and 
classroom tasks associated with each level; 

• researching an occupation and developing and 
presenting a graph illustrating the Essential Skill 
complexity levels required. 

2 

Students will increase self-awareness by: 
• developing an inventory of their interpersonal 

skills 
• assessing their strongest and weakest 

interpersonal skills. 

3 

Students will examine, interpret and demonstrate 
appropriate body language by: 
• enacting emotions, interpreting the meaning of 

non-verbal gestures and a variety of body 
language. 

4 

Students will compare the impact of positive and 
negative attitudes by:  
• discussing the connection between attitude and 

behaviour 
• exploring their own personal attitudes 
• developing an event or activity to generate 

positive energy from a negative topic 
• identifying strategies for maintaining a positive 

attitude in difficult situations. 

5 

Students will examine and demonstrate giving and 
receiving feedback by: 
• exploring factors that affect feedback, 
• discussing the purpose and uses of constructive 

feedback 
• role playing using a specific format. 
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6 

Students will demonstrate informal conversational 
techniques in a variety of contexts by: 
• identifying appropriate topics 
• applying a variety of communication skills, 

including appropriate body language, listening, 
questioning and feedback skills. 

7 

Students will reflect on and explore how to deal with 
and respond to difficult situations and conflict by: 
• analyzing Nunavut government documents 

related to values and principles 
• researching and creating a code of ethics 
• applying their code to a variety of scenarios. 

8 

Students will investigate and develop solutions for 
dealing with conflict by: 
• comparing the responsibilities of individuals for 

promoting the well-being of others from the 
perspective of Elders, codes of ethics, policies, 
and the maligait  

• creating a school policy or reviewing a current 
policy to make the school a safer, happier place 
for everyone; 

• examining the Inuit Qaujimajatuqangit principles 
as approaches to conflict resolution in 
contemporary society. 

9 

Students will  explore and analyze issues of diversity 
by:  
• examining the assumptions and expectations 

based on appearances and gender; 
• applying the principle of tunnganarniq 
• developing an anti-racism video. 

10 

Students will demonstrate their knowledge and 
understanding of working with others by: 
• completing a biographical project with a group 
• identifying a person who has demonstrated 

piliriqatigiiniq in his or her life history. 
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Unit 1: Essential Skill: Working with Others 
 

 
Learning Competency 
Students will examine and analyze the Essential Skill of Working with Others 
by:  
• analyzing the importance of interpersonal skills when working with others 
• discussing Working with Others complexity levels and developing 

examples of worksite and classroom tasks associated with each level 
• researching an occupation and developing and presenting a graph 

illustrating the Essential Skill complexity levels required. 
  

 
Language Development  
interpersonal skills: the attitudes and abilities that help one get along with 
others. Inter means between and personal refers to a particular person. 
Interpersonal skills are the ways of behaving that make connections between 
people positive. They are the skills that draw people to us. Interpersonal skills 
are those things that help us engage well with those around us. Have the 
students look up the word “connect” in a thesaurus and make a list of like 
words (attach, tie, hook up, join, bond, link).  

  

  
Materials 
Essential Skill template 
Computers with Internet access 
Thesaurus or access online 
Variety of art materials (not provided with the resource kit) 

  

 
Background 
This Essential Skill of Working with Others refers to the extent to which 
employees work with others to carry out their tasks. It covers four types of 
work contexts: working alone, working independently, working jointly with a 
partner and working as a member of a team. The school focus will be on 
working independently, working jointly with a partner and working as a 
member of a team. 
 
Working with Others indicators includes a number of components: 
 
 Ability to coordinate work with others 
 Range of direction/supervision needed to complete work 
 Ability to complete work on time 
 Meeting standards of quality 
 Personal responsibility for interacting with other 

  

 
Opener – Interpersonal Drawings 
Discuss interpersonal skills with the students.  
 
Essential Skill Addressed in this Activity 
Elements of Working With Others Level 4: Working with a Team/Group, the following   
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indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 
 
Distribute paper, markers, paints, magazines or whatever other art materials 
you have available. Ask the students to create a word picture or 
representation to illustrate the concept of interpersonal skills. If the students 
are having difficulty with the task, demonstrate a possible idea such as two 
stick people with a bridge between them. On the bridge the words 
Interpersonal Skills are written. Have the students consider the words found 
in the thesaurus to help spark ideas.  
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all  indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 Connector – Research on Ontario Passport Site   
Have students browse through the Ontario Skills Passport Site at: 
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/login.jsp 
 
Ask them to look at two parts of the website: 

• Essential Skills and Work Habits: click on Work-Learning-Life icon and 
continue; explore how Essential Skills are used in each of the three 
contexts 

• Occupations and Tasks: sample workplace tasks for 390 occupations 
grouped by Essential Skill and skills task level required; explore five 
occupations of choice 
 

Have students do a critical evaluation of each site and jot down anything they 
find interesting or useful about the site with reference to the following:  

Was the site easy to navigate? 
Were they able to read and understand the information related to skills, 
work habits and tasks? 
What suggestions would they offer to make this site easier to use? 

 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all  indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

 
As a class, discuss the students’ reactions to the above questions, especially 
their solutions for making the site more accessible to students. There is 
contact information at the foot of the website if students would like to submit 
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their suggestions for improvement.. 
 
Essential Skill Addressed in this Activity 
Elements of Working With Others Level 4: Working with a Team/Group, the following   
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 
 

 

 
Activity – Indicators for Working with Others  
Distribute the Module Tracking Form (Appendix C) and discuss how you will 
be assessing their work in class. Develop a list of examples of what each 
level of each component would look like in classroom group activities. Post 
the list so everyone is familiar with the criteria for the assessment. Use this 
information to create the criteria for the Working with Others template (at the 
end of this unit) you will use for your own assessment as well as peer and 
self-assessment. 
 
Essential Skill Addressed in this Activity 
Elements of Working With Others Level 4: Working with a Team/Group, the following   
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group  of people 
• responsible for interacting with a number of people 
 
Introduce the class to the Working with Others Indicators found at the end of 
this unit. Students should be familiar with the Indicators as they have 
encountered them in previous modules. Divide class into three small groups 
and have each one discuss Level 2, 3 and 4 of Working with Others.  
 
Explain that all groups will look at indicators for working independently (2), 
working jointly with a partner (3), and working as a member of a team (4) as 
these are the work contexts most often required in most jobs and in the 
classroom. In their three small groups, develop examples of what each 
indicator would look like in one workplace they would find in the community 
Compare answers. 
 

Essential Skill Addressed in this Activity 
Working With Others Level 4: Working with a Team/Group: all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 

  

 
Reflections 
Content – Why are interpersonal skills essential? List at least two examples 
of interpersonal activities that meet indicators 2, 3 and 4 of Working with 
Others.  
 
Collaborative – Describe the Inuit value of working together. How would this 
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help you in the work place?  
 
Personal – Think about the group activities you have done so far in this unit. 
How did you use your interpersonal skills to build connections with the group 
members? How do you use interpersonal skills to relate to your teachers? 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• work well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Complexity Level Graph of an Occupation 
Have students work with a partner to explore the Essential Skills website1 
and choose the Essential Skills profile of an occupation in which they are 
interested, then design and fill in a graph showing the complexity level of the 
Essential Skills required for the occupation. Colour the Working with Others 
space in red. Place an asterisk beside the most important skills required for 
the occupation. There is a template for the graph at the end of this unit as an 
example. Have each pair present their findings for the job they selected.  
 
Essential Skill Addressed in this Activity 
Working With Others Level 3: Working with a Partner, all indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 

  

 
Classroom Reinforcement  
Display the representations of Interpersonal Skills created in the Opener 
along with the Working with Others Graphs from the Follow-Up. Have 
volunteer students create a large version of the Working with Others template 
including the class-determined criteria in the first column or a display of just 
the criteria. 
 
Essential Skills Addressed in this Activity (volunteer activity) 
Elements of Working With Others Level 4: Working with a Team/Group, the following   
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group  of people 
• responsible for interacting with a number of people 
 
Elements of Working With Others: Leadership Skills, the following indicators have been met: 
• sharing experience and learning with others (other students, family, community) 
• lead by setting a good example for others around you (volunteering) 
• demonstrates passion and enthusiasm for the tasks/activities (volunteering) 
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Accommodating Diversity  
Use the Working with Others Indicators to identify and reinforce the skills 
required to complete the tasks as opportunities arise.  

  

 

Assessment 
Student – Complete the assessment template for Working with Others or the 
Self or Peer Assessment on Group Work forms. Fill in the Participation 
Checklist OR the Unit Self-Assessment templates. Store in their 
Communication portfolio. Fill in their Journal Evaluation form and hand in with 
their journal. 
 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Assessment is ongoing and continuous throughout each unit. This 
first unit is the heaviest in assessment since it sets the expectations for the 
rest of the module. Inform students how this course will be assessed and 
distribute the assessment pieces that should be in their Communications 
portfolio, for example, the Participation Checklist OR ten Unit Self-
Assessment templates and several copies of the Ajunngitakka (Things I Can 
Do) form, all found in Appendix A. To self and peer assess group work skill 
development, there are two forms in Appendix A: the Working with Others 
template (see below) and the Self or Peer Assessment on Group Work forms. 
You may choose to use the Participation Checklist located in Appendix B 
yourself at the end of each unit. 
 
In the Activity for this unit, students developed the criteria for the template 
Working with Others. Enter the criteria on the form and distribute a copy to 
each student. (Information from the template could be used to develop a 
looks like/sounds like chart to post in the classroom.)  
 
Throughout the module, after activities involving group work, draw attention to 
the use of group work skills that you have noticed your students using. 
Observe students in their group work and note skills that the class as well as 
individuals need to learn or to improve upon related to working with others.  
 
Have students self-evaluate their journal entry for this unit using the Journal 
Evaluation form. Collect student journals to make sure everyone is 
understanding and responding to the Reflections. Respond to their self-
evaluation in the section provided for your comment. 
 
The other form that students should fill in from time to time throughout the 
module is the Ajunngitakka (Things I Can Do) form. The purpose of the form 
is to reinforce that the students are learning and completing tasks related to 
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the Essential Skills. (The red text after each activity identifies the Essential 
Skill and the level of the activity.) 
 
Monitor demonstration of the Essential Skills using the Tracking Form for 
Working with Others. This form will follow the students from year to year and 
should provide an at-a-glance look at their mastery of the Essential Skill 
under focus for the module. The Essential Skill tracking form for Working with 
Others is located in Appendix C. 
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Working with Others Indicators 
 
1. Working 
Alone  
Indicators 

2. Working 
Independently 
Indicators 

3. Working with a 
Partner  
Indicators 

4. Working with a 
Team/Group 
Indicators 

Able to work alone and 
coordinate work with 
others IF required 
 

Able to work 
independently and 
coordinate work with 
others AS required 

Able to work 
cooperatively and 
coordinate and 
integrate work with 
one other person  

Able to work 
cooperatively and 
coordinate work with a 
team/group of people 
  

Works well without 
direction; organizes 
and completes own 
work on time 

Works well with 
minimum direction; 
organizes and 
completes own 
work/task given a work 
plan and timeline 

With a partner, gives 
or receives directions, 
effectively organizes 
and completes 
work/task on time 

In a group, gives or 
receives directions, 
effectively organizes 
and completes 
work/task on time  

Reviews and monitors 
own quality of work to 
meet required 
standards 

Reviews and monitors 
own work in order to 
meet given standards 

Works inclusively 
using own and 
partner’s skills to 
improve quality of work 

Works inclusively 
using own and each 
group member’s skills 
to improve quality of 
work 

Minimally responsible 
for interaction with 
others 

Responsible for self 
when interacting with 
others 

Responsible for 
interacting with one 
other person  

Responsible for 
interacting with a 
number of people 

 
 
                       
Working with Others: Leadership Skills  

• Coach or mentor other students (e.g., sharing experiences and offering guidance or 
advice) 

• Sharing experience and learning with others( i.e., other students, family, 
community)  

• Lead by setting a good example for others around you. (i.e. volunteering) 
• Support and encourage others.  
• Let others know when they are doing a good job.  
• Make decisions that others can respect.  
• Provide constructive feedback to help other students improve their work.  
• Take the lead in coordinating tasks in a group/team project.  
• Demonstrate passion and enthusiasm for the tasks/activities you do. 
• Encourage group interactions and maintain a positive atmosphere within a team. 
• Support others by taking the time to help them with their work. 
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Sample Template 
 

Working with Others 
 

Skills 
from  

Class Lists 

Self-
Assessment 

TEA* 
How did I 

demonstrate 
it? 

Peer 
Assessment 

TEA* 
What did I see 

or hear? 

Teacher 
Assessment 

TEA* 
What did I see 

or hear? 

Comments 

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 

*TEA = Try harder, Effective, Awesome 
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Template for Follow Up  
 
Instructions: Note the job you are investigating on the graph. Then color the boxes to 
show the level of skill required. You will notice that Working with Others has only four 
types of indicators. Oral Communication has four complexity levels with indicators. The 
remaining Essential Skills have 5 complexity levels with indicators.  
 
 
Job 
________________ Level 1 Level 2 Level 3 Level 4 Level 5 

Working with Others 
Essential Skill Indicator 
(colour in red) 

     

Reading 
Essential Skill Level 

     

Document Use 
Essential Skill Level 

     

Writing 
Essential Skill Level 

     

Computer Use 
Essential Skill Level 

     

Oral Communication 
Essential Skill Level 
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Unit 2: Self Presentation 
 

 
Learning Competency  
Students will increase self-awareness by:  
• developing an inventory of their interpersonal skills 
• assessing their strongest and weakest interpersonal skills. 

  

 
Language Development  

  

  
Materials 
Inuit Qaujimajatuqangit value cards 
My Interpersonal Inventory 
Chart paper 
Markers 
Pencil crayons 
Access to computers and an application such as Paint 

  

 
Background 
  

  

 
Opener – Inuit Qaujimajatuqangit Values and Working with Others 
Review the images the students created in Unit 1 to represent interpersonal 
skills. Have students form small groups of four to five. Ask students to view 
the Inuit Qaujimajatuqangit cards posted around the room. Ask the groups to 
identify at least three values that reflect an aspect of working effectively with 
others. Instruct each group to select one Inuit Qaujimajatuqangit value for 
discussion.  
 
Discussion points for the groups to consider: 

• What does the value mean to them?  
• Why do you think the Elders identified this value as important? 
• An Elder drew the images for each of the values. Why do you think he 

chose the image he drew for the Inuit Qaujimajatuqangit card?  
• What do you think he wanted to communicate?  

 
Have each group present the Inuit Qaujimajatuqangit card they selected and 
provide the class with a summary of their discussion.  
 
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 

  
 Connector - Illustration  
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Discuss the strong value Inuit place on interpersonal skills. Healthy 
communities are places where people are heard, respected and cared for. 
Harmony among community members is valued. Brainstorm a list of ways the 
students have seen interpersonal skills demonstrated in their family or 
community. 
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group: the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 
 
Have the students select an Inuit Qaujimajatuqangit card that reflects 
interpersonal skills and create their own illustration using an application such 
as Paint. Display the illustrations in the classroom. Have students respond to 
the following questions.  
 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
They should share their responses with a partner.  

• What does the value mean to you?  
• Why did you identify this value as important? 
• Why did you choose the images for the Inuit Qaujimajatuqangit card?  
• What did you want to convey?  
 

Essential Skill Addressed in this Activity 
Elements of Working With Others Level 3: Working with a Partner: the following indicators 
have been met: 
• able to work cooperatively and coordinate and integrate work/task with one other person 
• responsible for interacting with one other person 

 
 

 
Activity – Interpersonal Inventory  
Brainstorm a list of specific behaviors that demonstrate interpersonal skills. 
Record these for reference through the module. Guide the discussion and use  
the following  list for examples; you and your students may come up with 
behaviours that are considered more important in your community.  
 

• speaks clearly 
• has good posture 
• looks at others 
• listens to others 
• dresses appropriately  
• knows how to affirm others 
• has good hygiene 
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• uses appropriate manners 
• is aware of the feelings of others 
• has a positive personality 
• has a sense of humor 
• shows respect for others 
 

Essential Skill Addressed in this Activity 
Elements of Working With Others Level 4: Working with a Team/Group: the following   
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 
 
Have the students complete the Interpersonal Inventory found at the end of 
the unit.  
 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Instruct students to find a partner. Using the brainstormed list as a guide, ask 
the pairs to think about their interpersonal skills. Students should consider 
which skills they think they demonstrate strength in and which skills they 
consider their weakest.  Ask the partners to make one positive comment 
regarding the strength and one possible recommendation for working on the 
weakness.  
 
Essential Skills Addressed in this Activity (partnership activity) 
Working With Others Level 3: Working with a Partner, all  indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 
 
Elements of Working With Others: Leadership Skills, the following indicators have been met: 
• supports and encourages others  
• provides constructive feedback to help other students improve their work 

  

 
Reflections 
Content – List several behaviors that demonstrate interpersonal skills.  
 
Collaborative – How did you respond to your partner’s positive words of 
affirmation in the Activity? How did you respond to their suggestion? How did 
it feel to have others talk about something as personal as these skills? What 
was your comfort level in giving and receiving these comments?  
  
Personal – For us to change our interpersonal skills we need to be aware of 
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what we are like from another person’s perspective. We need to be aware of 
our personal habits and actions. When we are younger our parents, 
community, and teachers help to shape us and provide us with positive role 
models and helpful guidance. As we get older we become more and more 
responsible for ourselves.  
  
Do you feel equipped to take personal responsibility for your own 
interpersonal skills? From experience so far, what interpersonal skills do you 
think you need to work on? How do you feel about this?  
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Personal Change  
Have the students sit quietly. Ask them to close their eyes and to quiet 
themselves. Tell the students to imagine that they are able to change 
something by themselves about their character. Changes in looks, homes, or 
friends would not be possible. Instruct the students to choose one 
characteristic (personal quality or behaviour) they would like to change and 
list three steps of personal action that they could do to begin the process of 
change. Ask them to consider what effect their behavior may be having on 
how they are seen by others. They could record this information in their 
Reflection journal. 
 
Have the students think about the characteristic they want to change and 
write it in a positive statement. For example, if they stated that they would like 
to change their tendency to yell when frustrated, they would state this as: Talk 
in calm voice when I am frustrated. Students then create a flow chart for the 
changes identified. 
 

desired state         barrier         action to overcome barrier 
 
Students may identify more than one barrier to overcome. For each barrier 
listed, they should have a corresponding action. 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Classroom Reinforcement  
Create a display of the students’ illustrations from the Connector.  
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Post up the list of brainstormed interpersonal skills.  
  

 
Accommodating Diversity  
The Connector would lend itself nicely to an individual oral presentation. 
Parents, elders, or another class could be invited to hear the presentations.  
Students would share the illustrations they created in the Connector and 
share their responses to the questions.  
 
Essential Skills Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Elements of Working With Others: Leadership Skills, the following indicators have been met: 
• leads by setting a good example for others  
• shares experience and learning with others (in this instance family and community) 

  

 

Assessment 
Student – Complete Reflections in their journal and the Participation 
Checklist OR the Unit Self-Assessment templates. Complete at least two 
Ajunngitakka (Things I Can Do) forms for work done with others during the 
activities in the unit. This should be stored in their Communications Portfolio.  
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Fill out the Participation Checklist. Maintain anecdotal notes on 
students as they work in groups to determine that they are able to objectively 
assess their interpersonal skills and identify their function when working with 
others. 
 
Monitor demonstration of tasks as found in the Module Tracking Form for 
Working with Others.  
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My Interpersonal Inventory 
 
Name: ______________________________ 
 
Date: ________________________ 
 
Instructions: Rate yourself from 1-10 in the following areas and test your interpersonal 
connection.    
 
10—Always   5—Sometimes   0—Never 
 
Do I …                    
 1 2 3 4 5 6 7 8 9 10  

 
 
 
 
What is my strongest 
interpersonal skill? 
 
 
 
 
 
 
 
What is my weakest 
interpersonal skill? 
 
 
 
 
 
 
 
What can I do to 
improve that skill? 

speak clearly? 
          

have 
appropriate 
posture? 

          

look at others 
when it is 
appropriate?  

          

listen to 
others? 

          

dress 
appropriately? 

          

have good 
hygiene? 

          

have 
appropriate 
manners? 

          

keep aware of 
others’ 
feelings? 

          

have a positive 
personality? 

          

have a sense 
of humour? 

          

show respect 
for others? 
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Unit 3: Welcoming Gestures 
 

 
Learning Competency 
Students will examine, interpret and demonstrate appropriate body language 
by: 
• enacting emotions, interpreting the meaning of non-verbal gestures and a 

variety of body language. 
  

 
Language Development – Place Mat 
This is a strategy used to aid students in identifying the main idea and 
supporting information. Each student is given a piece of blank paper, which 
they divide into sections. In the centre they draw an oval.  Radiating from the 
oval to the edge of the paper they draw four lines, or more, to divide the 
paper in equal parts. In the centre they note the main idea. In the sections 
surrounding the circle they note sub-ideas and supporting information.   

  

  
Materials 
Feeling Cards 
Body Language – What is it All About? or use video clips (not provided) 
Access to computers and Internet 
The Inuit Way - www.scribd.com/doc/35258753/The-Inuit-Way-A-Guide-to-
Inuit-Culture) or www.pauktuutit.ca/pdf/publications/pauktuutit/InuitWay_e.pdf  

  

 
Background 

   

 
Opener – Me, a Feeling2 
Have the class form groups of six. Distribute the set of Feeling Cards found 
at the end of the unit to each group. Instruct students to look at the card they 
have received and think up body language to use as a charade. The small 
groups should sit in a circle and take turns using their body language to 
demonstrate the word on their card.  
 
Continue around the circle until each student has had a chance to do their 
charade. If interest seems high, you may want to shuffle the cards and have 
the students play another round. Another way of doing the activity would be 
to add comments to the body language. 
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following 
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group  of people 
• responsible for interacting with a number of people 

  
 Connector - Body Language 

Have the students read through the Body Language – What is it All About? 
article and complete a Place Mat (see above Language Development).  
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Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Ask students to share their Place Mat with a partner. Students should add 
any new information that is valuable.  
   
Essential Skill Addressed in this Activity 
Elements of Working With Others Level 3: Working with a Partner, the following  indicators 
have been met: 
• able to work cooperatively and coordinate and integrate work/task with one other person 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 

 

 
Activity – Body Language Scenarios  
Inform the class that they are to be interpreters of body language. Tell the 
students that you are going to show them several clips from videos and they 
are to deduce from the body language what is happening with the character. 
[See Accommodating Diversity for another way of doing this activity.] Offer 
positive feedback for their responses and ask for a possible alternative 
interpretation of the body language cues. Try to get several possibilities for 
each scenario.  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
After viewing the video clips, isolate the nonverbal cues. Discuss that several 
interpretations to the cue could be correct. Body language is a powerful way 
of communicating, but it still does not communicate the whole message and 
that we must be careful when we interpret body language cues.  

  

 
Reflections 
Content – Name the four different parts of body language. Give an example 
for each.  
 
Collaborative – Spend ten minutes people watching. You may do this at 
home, at school, or some other public place. There should be a fair bit of 
activity at the location you choose. Keep track of all the displays of positive 
body language you see.   
  
Personal – How conscious are you of your own body language? Are there 
some areas that you are more aware of than others? Which are they?  
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Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Body Language and Cultural Influences  
Discuss that body language is a strong component of culture. Using the four 
headings of facial expression, proximity, eye contact and gestures, have the 
students do a web search of a culture of their choice and complete a table 
addressing the following questions. For students researching Inuit culture, the 
document The Inuit Way is a useful resource or they may choose to interview 
older members of the community. Depending upon your community, you may 
want to have a panel of various people come in and respond to the questions:    
      

1. Facial expressions: What facial expressions are common? How might 
someone from outside the culture interpret these expressions? 
 
2. Proximity: How close do people like to stand when talking? Does 
proximity change depending on the relationship? How might someone from 
outside the culture interpret this? 
 
3. How do people use eye contact? When is direct eye contact 
acceptable? When is it not? How might someone from outside the culture 
interpret this? 
 
4. What hand gestures are unique to the culture? How might someone 
from outside the culture interpret this? 
 

Essential Skill Addressed in this Activity (research) 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

 
Complete this activity by asking students to work in small groups and 
compare themselves to people from another culture. Have groups share the 
highlights of their discussion with the rest of the class. 
 
Essential Skill Addressed in this Activity (small group discussion) 
Elements of Working with Others Level 4: Working with a Team/Group, indicators addressed: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 

  

 
Classroom Reinforcement  
Create a display with the Feeling Cards from the Opener. Have the students 
scan the Internet and select pictures to add to the display. Students should 
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include a brief description of the body language depicted.  
 
Essential Skills Addressed in this Activity 
Elements of Working With Others Level 2: Working Independently, the following  indicators 
have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• responsible for self when interacting with others 
 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group  of people 
• responsible for interacting with a number of people 

  

 
Accommodating Diversity  
Instead of using video clips in the Activity, read aloud the following scenarios 
and have students respond. 
 
Scenario 1 
You are working in class with a small group. Someone who has been taking 
leadership and working hard suddenly looks away and stops talking. What 
has happened? 
 
Scenario 2 
At the store, you notice that the woman behind you in the check-out line is 
getting restless. She is tapping her foot and breathing loudly. She then 
quickly leaves. What has happened? 
 
Scenario 3 
Your friend is telling you about a fight with her boyfriend. All of a sudden she 
starts to laugh. What has happened? 
 
Scenario 4  
In class, you notice a student watching your teacher very carefully as 
instructions are being given. What is happening? 
 
Have students work in small groups to dramatically portray the scenarios 
from the Activity. Groups would need to decide on the reason for the 
demonstrated body language and have this reflected in their presentation. It 
would be helpful to have more than one group present the same scenario, to 
demonstrate the varying reasons for the body language. 
 
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 

  

Uqausiliriniq: Communications 12, Module 1: The Essentials of Working with Others 28 



 

Assessment 
Student – Complete Participation Checklist or Unit Self-Assessment 
templates. Choose the skills they want to improve and assess themselves on 
the Self or Peer Assessment on Group Work forms. Complete an 
Ajunngitakka (Things I Can Do) form on one of the activities in this unit. Store 
in portfolio. Fill in a journal evaluation form and hand in their journals.   
 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Fill out the Participation Checklist. Collect journals, respond and 
complete evaluation form. Continue to comment on observations you make 
while students are working in groups. Note their awareness of body language 
and its impact on communication. 
 
Monitor students’ demonstration of tasks related to the Indicators for Working 
with Others. 
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Feeling Cards 
 
 
 
 
 
 
 
 
 
 
 
 

boredom         fear 
 
 
 

 
 
 

anger    jealousy 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

joy    restlessness 
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Body Language – What is it All About? 

 
You cannot hear your body, but it is always talking to the people around you. In fact, your 
body communicates a lot. Your body can tell others whether you like them or not, whether 
you are interested in what they are saying or not, whether you find them boring or not, 
whether you respect them or not, and how you are feeling. Not surprisingly, we call this 
kind of communication body language. How body language is understood varies from 
culture to culture, but it is universal that body language matters. Learning to be aware of 
your body language can give you a sense of confidence and help you leave a favorable 
impression with others. 
 
There are four basic parts to consider when we talk about body language.  
 
Eye Contact 
Eye contact is a very powerful way of communicating. Eye contact may mean you are 
interested in the person or what they are saying. Eye contact may also be a sign of respect 
or disrespect. In a group, eye contact may be used to identify whom the speaker would like 
to respond; teachers often make this kind of eye contact when they are asking questions in 
the classroom. When people want to interrupt or add something to a conversation, they 
usually catch the person’s eye before beginning to speak.  Eye contact in some 
circumstances may be considered very rude. 
 
Facial Expression 
This is the most obvious way we communicate with our bodies. When we speak with 
people, we usually face them. Our faces can reveal how we are feeling, whether we 
understand what is being said or not, and our attitude.  
 
Proximity 
This is a big word that simply means how close we are to someone or something. This form 
of body language is powerful, and easily misunderstood. Different cultures and even 
different people have different proximities with which they feel comfortable. Some cultures 
are comfortable with physical touch and close proximity. Others feel more comfortable with 
more distance between people.   
 
Gestures 
Gestures are the ways we move our bodies, especially our hands, when we are 
communicating. Using our hands to point and give direction is an obvious example of how 
our bodies can speak. Most good storytellers and speakers use their hands to add meaning 
and interest when speaking. Different finger or hand movements mean different things in 
different cultures.  
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Unit 4: Generating Energy 
 

 
Learning Competency 
Students will compare the impact of positive and negative attitudes by: 
• discussing the connection between attitude and behaviour 
• exploring their own personal attitudes 
• developing an event or activity to generate positive energy from a negative 

topic 
• identifying strategies for maintaining a positive attitude in difficult times. 

  

 
Language Development  
turbulence – disturbance; for example, when you are flying and there is 
turbulence, the plane usually moves up or down quite suddenly 

  

  
Materials 
Fly High with the Right Attitude 
Fly High response sheets  
Access to computers 
How To Deal With Turbulence 

  

 
Background 
 Students will write a formal proposal in Module 12-2, Unit 8. In the Activity 
here, they are asked to write a very basic proposal using the headings 
commonly used in proposal writing. 

  

 
Opener – Fly High with the Right Attitude 
Distribute the Fly High response sheets to the students. Ask them to answer 
the questions in the first box. Have them put aside the sheet and read Fly High 
with the Right Attitude. Allow time for the students to respond to the question 
in box #3.  
 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Have students form small groups and create a list for box #4.  
 
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task  on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
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Allow students to choose whether they would like to respond to the question in 
box #5 independently or with a partner.  
 
If working independently 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• work well with minimum direction: organizes and completes own work/task  given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
If working with a partner 
Essential Skill Addressed in this Activity 
Working With Others Level 3: Working with a Partner, all indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 
 
Read through and discuss How to Deal with Turbulence. Display the steps in 
the classroom. (See Classroom Reinforcement for ideas.) After completing the 
Activity discuss that it is not the turbulence that will adjust our attitude, but how 
we choose to respond.  

  
 Connector – Sentence Stems  

Inform the students that they are going to look at aspects of their personality.  
Have the students complete the following sentence stems, but discuss that 
they will probably feel good about some things as they write and at other times 
they will feel uncomfortable with what they see in themselves. Tell them that 
this is normal and that what they write is for their eyes only. They would be 
free to hand it in or share it with a friend if they like, but they will not be asked 
to do so. Discuss that there are many parts that make up a person. Even 
positive individuals will still have problems, struggles and things that make 
them angry.  
 
Sentence stems:  

Most of the time I feel… 
I am happiest when… 
I am saddest when… 
Sometimes I… 
I wonder if I… 
Sometimes I like to… 
I hope that… 
I try to… 
I am satisfied when… 
It hurts me when…  
 

Essential Skill Addressed in this Activity 
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Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

 
 

 

Activity – Generating Energy 
Have your students identify a negative topic, such as bullying or drug and alcohol abuse. Ask 
them to brainstorm an event or activity that would create positive energy and generate 
positive attitudes and feelings, such as a spirit week at school.  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group  of people 
• responsible for interacting with a number of people 
 
Using the following headlines, have students in small groups or individually create a draft 
proposal to submit to the principal or student council for support to hold their event or activity. 

Introduction 
Statement of Problem or Needs 
Goals of the Event/Activity 
Action Plan and Timeline 
Evaluation of Event/Activity 
Budget 
 

If working independently 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
If working in a small group 
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task  on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 

 
Using a projector, work as a class to develop a final proposal to submit.  
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task  on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
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Reflections 
Content – How do our thoughts create our reality? How does attitude affect 
performance? Why is it important to develop a good attitude? How do you 
develop a good attitude? What are some strategies to use to maintain a good 
attitude? 
 
Collaborative – What examples of positive attitude have you seen while 
working with others? What affect did the display of positive attitude have on 
the group?  
 
Personal – How are you going to deal with turbulence in your life? Which 
strategies are the hardest for you to use? Which are the ones that you tend to 
use easily? 
 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Bean Bags and Dealing with Turbulence 
Have the class divide into groups of about eight. The students should stand in 
a circle.  Hand each group a beanbag or a soft ball. 
 
Begin by calling out the name of someone in the group, stating one of the 
ways to deal with turbulence and tossing them the beanbag, for example: 
“Seemee, keep your eye on the horizon.”  The student who receives the 
beanbag continues the process by calling out another name and another way 
to deal with turbulence.  
 
Students may refer to ways to deal with turbulence posted on the plane from 
the classroom reinforcement if they like or need for one round. However, the 
goal is to be able to state all the ways to deal with turbulence without 
reference to the plane.  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task  on 

time 
• responsible for interacting with a number of people 

  

 
Classroom Reinforcement  
On a large piece of paper draw an airplane. Either paint or use markers to 
record on the shape of the airplane the steps to deal with turbulence. 
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Accommodating Diversity  
You may want to read the Fly High with The Right Attitude aloud to your class 
or have the students read it in pairs where a stronger reader is paired with a 
weaker reader.  
 
If working with a partner 
Essential Skills Addressed in this Activity 
Working With Others Level 3: Working with a Partner, all indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 
 
Elements of Working With Others: Leadership Skills, the following indicators have been met: 
• supports others by taking the time to help them with their work 

  

 

Assessment 
Student – Fill in the Self or Peer Assessment on Group Work forms for any 
group activity in this unit; ask another member of the group to check to 
provide feedback on your self-assessment. Complete the Participation 
Checklist or Unit Self-Assessment templates and journal reflections. If 
necessary, improve journals according to teacher feedback. Complete an 
Ajunngitakka (Things I Can Do) form for one of the activities in the unit. 
Prepare for conference. 
 
Essential Skill Addressed in this Activity 
Working with Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Comment on the positive attitudes that you notice during this unit 
and how they contribute to accomplishing group work. Collect the Self or Peer 
Assessment on Group Work forms to ascertain how students assess 
themselves in relation to the behaviours involved in effective group work. 
Complete the Participation Checklist. Maintain anecdotal notes on students as 
they work in groups to determine that they are able to apply the strategies for 
developing and maintaining a positive attitude. Provide support for students 
who are working on developing a positive attitude. Prepare for conferences. 
 
Continue looking for evidence of students demonstrating tasks related to the 
Module Tracking Form for Working with Others. At the end of this unit, it 
would be appropriate to have noted at least one instance per student. 
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Fly High with the Right Attitude 
 
If you ever get the chance to take a look inside the cockpit of an airplane, make sure 
you ask to see the Attitude Indicator. It is a little instrument in the plane that is very 
important. When pilots talk about a plane’s attitude, they are talking about its 
position in relation to points on the horizon. The Attitude Indicator gives the pilot this 
information.  
 
When it is climbing up, we say it has a nose-high attitude. When the plane is 
descending we say it has a nose-down attitude. Pilots need to know the attitude of 
the plane to know what the airplane is doing. In other words, the attitude of the plane 
indicates what is happening with the plane and helps pilots reach their destination.  
 
Caught in a storm, it is easy for the pilot to get out of sorts and not know which way 
is up and which way is down. If they do not check or trust their Attitude Indicator, the 
result can be a nasty crash. Caught in turbulence or a storm, this is an easy trap to 
fall into. The smartest thing for the pilot is to look at the Attitude Indicator and trust 
that the right attitude will take them in the right direction. 
 
The same can be said of people. Our attitude tells us how we are doing and where 
we are heading.  If our attitude is nose-down, that is, we have a lousy or negative 
attitude, we can be sure we are heading toward the ground and could be in for a 
crash. If our attitude is nose-high, we are climbing and feeling good. Most times 
however, we are flying straight, keeping our eyes on the horizon and where we want 
to go.   
 
 
  Vocabulary 

attitude – the position of an aircraft relative to given points 
altitude – height above the horizon, a term not used in this article 
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Fly High Response Sheet 
 
Name: _________________________________ 
 
Date: ________________________  
 

Fly High 
1. Complete this box first. 
How do you deal with situations or people who are negative? 
 
 
 
Are your responses helpful? 
 
 
 
 

 
2. Read the article. 
Reading: Fly High with the Right Attitude 
 
3. Complete this box by yourself. 
What are things that cause turbulence in your life? 
 
 
 
 
 

 
4. Complete this box with a small group. 
What are the things a pilot needs to keep in mind in the case of a storm or 
turbulence?  
 
 
 

 
5. Complete this box by yourself or with a partner. 
How could this apply to the areas of turbulence in your life?  
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How to Deal with Turbulence and Keep a Nose-Up Attitude 
 
Correct Where Necessary 
Sometimes we get into sticky situations because of bad choices. Make different 
decisions and do what you can to move in a new direction. 
 
Ride Out the Storm Where Necessary 
Look at the situation and decide what parts you can change. If there are things that are 
bothering you, but are not within your ability to change, don’t sweat. Wait it out. The 
storm will clear.  
 
Don’t Give up 
Keep trying, even if it seems like you are getting nowhere. Believe that you will come out 
on the other side and try again. 
 
Stay Calm 
Don’t react. Remind yourself that reacting without thinking about what will result, could 
be dangerous. Take a deep breath or more if you need to.   
 
Choose a Response 
Decide what is the best thing to do. Make a plan. Think about how to make it happen and 
consider the possible consequences.   
 
Know Where You are Going 
Don’t forget that you are moving in the right direction. Remind yourself about what kind 
of person you want to be and what your goals are.  
 
Remember the Passengers 
Your actions have consequences for other people. Think about how your attitude is 
affecting those around you. 
 
Remember the Oxygen Mask 
Sometimes we cannot see straight and we can feel the crash coming. Make sure there is 
someone there to put on the oxygen mask and give you a hand. Surround yourself with 
positive people.   
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Unit 5: Giving and Receiving Feedback  
 

 
Learning Competency 
Students will examine and demonstrate giving and receiving feedback by: 
• exploring factors that affect feedback 
• discussing the purpose and uses of constructive feedback 
• role playing using a specific format. 

  

 
Language Development  

  

  
Materials 
Communication Styles chart, highlighters 
Steps for Giving and Receiving Feedback 
Chart paper, markers 
Role play scenarios 
Evaluation form for feedback 

  

 
Background 
Giving feedback in a work or learning situation improves productivity and 
performance. Good feedback can be highly motivating. As a teacher, take 
every opportunity to model positive feedback for your students. By creating 
an environment where people learn from their mistakes, students gain 
confidence in their abilities to meet the challenges that they encounter. In 
work settings, organizations are looking for individuals who are able to 
assess situations and then confidently deliver feedback, as well as respond 
to feedback, in an appropriate manner.  

  

 
Opener – Feedback Scenario 
Discuss that whenever we respond to someone, we are giving feedback. We 
may be responding to any of the following factors: 
 

• what the person said 
• what the person is doing 
• how the person looks 
• other factors or combination of factors 
 

Feedback is not disapproval or criticism. Feedback is given to improve and 
help set goals for the future. When feedback is constructive and consistent, it 
is very useful.     
 
Have two students role-play the following scenario: 
 

Two young people get into a fight over a burger at the Quick Stop. The 
burger goes flying across the room as the fight begins. By the end of 
the fight, one individual breaks her arm and is crying in pain.  
 

Essential Skill Addressed in this Activity 
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Working With Others Level 3: Working with a Partner, all  indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 
 
Have the class discuss what kind of feedback each of the individuals below 
might give: 
 

• the mother of one of the youths in the conflict  
• a doctor 
• a hungry person 
• you 
• the manager of the Quick Stop 
 

How would they feel? What might they say? What might they do? What would 
they be thinking?  

 
Have the class discuss which of the factors above affect the feedback (what 
the person in the fight said, what the person did, how the person looks, or 
other factors). Discuss that the kind of feedback given depends on the role of 
the person giving the feedback: what they think, feel and hope for.  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 

  
 Connector – Four Communication Styles    

Discuss that we all have ways of giving and responding to feedback that 
reflect our unique personality. It is helpful to be aware of the ways that we tend 
to communicate and interact with others. Inform the students that they will be 
investigating their communication style. Tell them that most of us are a 
combination of communication styles, but often one style dominates. Being 
aware of the strengths and weaknesses of our style will help us in 
communicating effectively.  
 
Provide students with a highlighter and a copy of the Communication Styles 
chart provided at the end of this unit. Have the students read through the chart 
and highlight each descriptor that fits their way of communicating. Ask them to 
determine which communication style (1, 2, 3 or 4) they seem to fit best. If 
they are a combination of styles, ask them to determine which style they use 
the most or feel the most comfortable using. 
 
Essential Skill Addressed in this Activity 
Working with Others level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 
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plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting  with others 
 
Ask the students to form small groups where there is a person representing 
each of the four communication styles. In their groups, they are to create a 
name or title for each of the four communication styles on the chart. Inuktitut 
may express the styles better than English. As a class, decide which of the 
names the class will use for each style. 
 
Distribute one copy of the Communications Styles chart to each group and ask 
students to fill in the four names. Their next task is to come up with possible 
jobs that would be suited best to each communication style. The groups need 
to be able to justify how they determined which styles are suited to which 
kinds of jobs.  
 
Examples: 

• An RCMP officer needs to make quick decisions in an emergency 
situation, so communication style #1 could be a good fit. 

• A parent needs to listen to their children and help facilitate peace 
between siblings. A #3 communication style would make a patient 
parent.  

• An accountant works alone a fair bit and needs to think carefully about 
what she is doing. The #4 communication style seems to be a good fit.  

 
Remind students that these are sweeping generalizations and they need to be 
careful not to stereotype people in certain roles as having certain 
communication types. However, it is helpful to understand how the various 
communication types affect group dynamics and offer specific strengths and 
weaknesses. It is also important to stress that each communication style has 
both strengths and weaknesses, and that it is knowing how we tend to 
respond that is important, not making judgment calls about our tendencies. 
 
When students are finished, have them post their charts and share any 
discussions they had in their groups about their choices. 
 
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 

 
 

 
Activity – Role Play on Feedback  
Ask students to brainstorm some jobs where people would be expected to 
provide feedback to others or accept feedback themselves. For example, 
teachers provide feedback to students, and they receive feedback from 
students, parents, and the principal. Discuss that when we work together with 
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others we may find ourselves in a position where we are giving and/or 
receiving feedback. In leadership or supervisory positions, giving feedback 
may be an on-going expectation. Having a plan in mind will help students 
deliver feedback in a way that will be productive and positive.  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 
 
Providing helpful feedback allows people to think about how effective they are 
in what they are trying to accomplish. It helps them to become more effective 
in the future.  
 
Helpful feedback is presented in a constructive manner. Critical feedback that 
attacks or blames is hard to listen to and causes us to react by turning off. 
Remind students that they will probably find themselves in relationships or 
work situations where they choose to refuse feedback. They have the right to 
expect that feedback will be delivered in a supportive and respectful manner.   
 
Ask students to work in two groups. Give each group a sheet of chart paper 
and markers. One group is to divide the chart paper into two columns: Helpful 
Ways to Provide Feedback and Poor Ways to Provide Feedback. The other 
group is to work on Helpful Ways to Receive Feedback and Poor Ways to 
Receive Feedback. It may help the students if they can think of actual 
experiences of receiving or providing feedback. When the lists are finished, 
post them and share them with a class. If there is time, ask for any 
experiences your students may have had.  
 
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 

  

 
Reflections 
Content – Why is the knowledge that we can choose our attitude helpful in 
both giving and receiving feedback?  
 
Collaborative – Are there cultural expectations that affect your ability to give 
feedback? 
 
Personal – What are your strengths in giving and receiving feedback? How 
can you make the most of this strength? What are your weaknesses? How 
can you deal with this? 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
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• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Communication Styles and Feedback  
Have the students work in triads. Distribute the Role Play Scenarios and the 
Feedback Roles sheet located at the end of the unit. Each student should take 
a turn role-playing the giver of feedback, the receiver of feedback and the 
evaluator. At the end of each scenario, are they able to identify individual 
communications styles of the giver and receiver? 
 
Essential Skills Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
Elements of Working With Others: Leadership Skills, the following indicators have been met: 
• provides constructive feedback to help other students improve their work  
• encourages group interactions and maintains a positive atmosphere within a team 
• supports others by taking the time to help them with their work 
 
Have the students stay in triads or form groups of six. Ask students to reflect 
on and discuss how the various communication styles might respond to the 
situation given in the scenarios. They should consider the possible strengths 
and weaknesses of each. Ask students to note how the communication styles 
might affect the response of the people involved and how this might affect the 
outcome of the situation in the scenario.  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 

  

 
Classroom Reinforcement  
Post up the classroom visuals for giving and receiving feedback found at the 
end of the unit. Discuss the steps involved before having the students begin 
the role-plays from the Activity.  

  

 
Accommodating Diversity  
In both the Opener and the Follow-Up, you may wish to substitute your own 
scenarios. Pilot teachers suggested scenarios involving learning to do 
something such as making kamiks, changing a tire, babysitting, cooking a 
hamburger, making something in a wood shop, coaching, or hunting. 
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The communication styles have many implications for giving feedback. If your 
students are interested and the concept is of interest, allow students to 
explore further. Place the names of the four communication styles in a hat. 
Have the students pull two styles from the hat and reflect on how the two 
communication styles might react to each other. Use the scenarios from the 
Follow-Up or devise your own. For example, styles 1 and 3 may find each 
other annoying. The style 1 person has decided on a plan of action and wants 
to proceed. The style 3 person may delay the decision by asking too many 
questions and wanting to discuss the issues at length.  
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
To provide your students with authentic practice, arrange for them to work with 
younger students. Meet with the teacher of young students and decide upon 
an activity. Pair your students so one is doing the activity with the younger 
student and the other is acting as an evaluator to observe the feedback 
interactions using a Feedback Roles form to provide feedback on the 
feedback! 
 
Essential Skill Addressed in this Activity 
Elements of Working With Others: Leadership Skills, the following indicators have been met: 
• coaches or mentors other students 
• supports and encourages others 
• provides constructive feedback to help other students improve their work 

  

 

Assessment 
Student – Complete their Reflections in their journal, make sure the journal is 
up to date and complete a journal evaluation form. Complete the Participation 
Checklist or the Unit Self-Assessment templates. Fill in a Self or Peer 
Assessment on Group Work forms on one of the activities in this unit and have 
a peer comment on the self-assessment. This should be stored in their 
Communications portfolio. Sign up for a conference. 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Discuss during group activities when there is an opportunity to 
demonstrate how someone could obtain or provide feedback or when you 
hear someone doing so. Collect journals and respond, if appropriate, to 

Uqausiliriniq: Communications 12, Module 1: The Essentials of Working with Others                             45 



students’ reflections. Fill out the Participation Checklist. Maintain anecdotal 
notes on students and provide further practice related to feedback if needed. 
 
Have a sign-up sheet and hold conferences with students. Review journals, 
the Working with Others peer and self-assessment template, the Ajunngitakka 
(Things I Can Do) forms and assess demonstration of competencies to date 
using the template in Appendix B. 
 
Discuss the Essential Skills tracking forms for Working with Others and any 
tasks that they have demonstrated. This form should provide an at-a-glance 
look at their mastery of tasks related to Working with Others. 
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Communication Styles 
 
Read through the chart below. Take a highlighter and mark the descriptions that best fit 
you.  
 

Communication 
Style Strengths Weaknesses 

 
1. _____________

_____________ 
 

 

• like to know what is 
expected 

 
• know what my goals are 
 
• like to accomplish my goals 
 
• make decisions quickly 
 
• do not need or want input 

from others  
 
• get right to the point 
 

 

• often try to control 
situations and take over in 
making decisions 

 
• can be impatient when 

things do not go my way 
 
• think my ideas are the best  

 
2. _____________

_____________ 
 
 

 

• focus is on relationship 
  
• make friends easily 
 
• include others in making 

decisions 
 
• like to talk about ideas 
 
• want everyone to feel good 

about their part 
 
• seek compromise  
 
• usually up-beat and positive 
 

 

• sometimes forget to follow 
through on responsibilities 

 
• can be seen as wishy-

washy when trying to make 
a decision 

 
• often do not consider the 

details 
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Communication Styles continued 
 
 
3. _____________

_____________ 
 
 

 

• highest priority is keeping 
peace and avoiding conflict 

 
• listen very well to others 
 
• usually very calm 
 
• want to keep everyone 

happy even at a personal 
cost 

 

 

• avoid conflict 
 
• slow to take initiative  

 
• may be indecisive 

 
4. _____________

_____________ 

 
• like to think carefully before 

making a decision 
 
• enjoy time alone 
 
• usually well organized 
 
• make sure that the details 

are considered 
 
• careful  
 

 
• find it easy to criticize 

others 
 
• often withdraw from others 
 
• have very high standards 
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Receiving and Giving Feedback 
 
 
RECEIVING FEEDBACK 
 
STEP 1 – LISTEN AND LOOK 
 
STEP 2 – ASK FOR MORE DETAILS IF YOU NEED 
 
STEP 3 – SAY BACK WHAT YOU HEARD 
 
STEP 4 – ASK FOR SUGGESTIONS FOR THE FUTURE 
 
STEP 5 – OFFER APPRECIATION FOR THE FEEDBACK 
 
 
 
GIVING FEEDBACK 
 
STEP 1 – CHOOSE A GOOD TIME 
 
STEP 2 – BE SPECIFIC WITH YOUR COMMENTS 
 
STEP 3 – INCLUDE SUGGESTIONS FOR THE FUTURE  
 
STEP 4 – MAKE SURE THE OTHER PERSON HAS UNDERSTOOD YOU 
 
STEP 5 – OFFER APPRECIATION   
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Role Play Scenarios 
 
Scenario 1 
You are a mechanic working at the Hamlet garage. You really love your work and know 
you are very good at what you do. Lately your friends have been bringing their 
machines for you to work on. You do not mind helping, but a few just drop the machines 
off and expect you to find the time to do the repairs without their help. You are feeling a 
little overwhelmed. 
 
Feedback Giver – Mechanic  
Feedback Receiver – Friend  
 
 
Scenario 2 
You have started a weekend baking business with a friend. You put an advertisement 
on the local radio saying that you bake cookies, cake and buns. Lately your business 
has really taken off and you are pleased with how things are going. The only problem is 
you have an uncle who shows up every Saturday and proceeds to munch on the 
cookies you have made to sell. You do not mind him having a cookie or two, but you are 
starting to feel he is taking advantage of you when he takes a bag home and doesn’t 
offer to pay. 
  
Feedback Giver – Baker  
Feedback Receiver – Uncle  
 
 
Scenario 3 
You manage a small business. The secretary you hired has been working for you for 
three months. She comes to work on time and other than typing she completes her 
tasks well. You have noticed that she has a fair number of typing errors. You want your 
business to appear professional and her work reflects poorly on your business.  
 
Feedback Giver – Manager 
Feedback Receiver – Secretary  
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Feedback Roles 
 
Receiver of Feedback: ____________________________ 
 
Evaluator: ___________________________ 
 
             
 Yes No 

Did the person listen when being spoken to?    

Did the person stay calm?   

Did the person ask questions to make sure they understood what 
was being said?   

Did the person say what they would do as a result of the 
feedback?    

 
 
 
Giver of Feedback: ____________________________ 
 
Evaluator: ___________________________ 

        
 
 Yes No 

Did the person stay calm?   

Did the person offer their suggestions in a positive manner?   

Were the suggestions specific?   

Did the person listen when being spoken to?   

Make sure the time was right to deliver the feedback?    
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 Unit 6: Small Talk 
 

 
Learning Competency 
Students will demonstrate informal conversational techniques in a variety of 
contexts by: 
• identifying appropriate topics 
• applying a variety of communication skills, including appropriate body 

language, listening, questioning and feedback skills. 
  

 
Language Development  
open-ended questions: questions to which more than a ‘yes’ or ‘no’ is 
required.  

  

  
Materials 
Video clip of people involved in small talk (not provided) 
Stop watch  
Access to computers and Internet 

  

 
Background 
Small talk is light informal conversation. Small talk communicates that you 
are interested in the other person and willing to engage. In some 
circumstances it happens between strangers, for example meeting visitors 
at the airport or other athletes at Arctic Winter Games. At other times, it 
happens between individuals who are acquaintances, for example work 
colleagues talking at coffee break. It is also present in friendships, for 
example the beginning of phone conversations between good friends.  If 
you have students participating in an exchange with students from outside 
the community or students preparing for Arctic Winter Games, these 
situations provide authentic contexts to practice small talk. Weekly class 
meetings also provide students with the opportunity to distinguish between 
small talk (waiting to get started, putting people at ease) and the more 
formal speech related to the agenda items and decisions.  
 
Discuss the topic of small talk with an Inuk staff member to find out if there 
is a cultural aspect to small talk your students should consider. 

  

 
Opener – Small Talk Brainstorm 
Ask students what comes to mind when they hear the expression small talk. 
Discuss that small talk is the art of being able to make conversation about 
topics that are safe, informal and mutually interesting. Find a video clip that 
demonstrates individuals engaged in small talk. (Corner Gas supplies an 
endless number of examples.) Discuss the importance of small talk and the 
various settings in which it occurs.  
 
Brainstorm a list of safe, informal topics that would be suitable for small talk 
(school, holidays, hunting adventures, sports events, new product available 
in town, latest film, and of course the weather.)  Also brainstorm a list of 
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inappropriate topics for small talk (controversial subjects, unpopular political 
decisions or how much money you make).  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following 
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group  of people 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
Have students form groups of four. Ask each group to write the appropriate 
topics for small talk on slips of paper; they are free to add their own topic 
ideas. Write one topic per piece of paper. Students take turns drawing a slip 
of paper; they have fifteen seconds in which to make a comment in response 
to the topic, use a stop watch to keep track of time.   
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following 
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task on 

time 
• responsible for interacting with a number of people 

  
 Connector – Let’s Talk 

Play the Let’s Talk game. Inform the class that they will be given a topic and 
will need to talk about that topic for one minute with a partner. Have the 
students form pairs. Each pair selects a topic or subject area from the list 
below. The first student begins with asking an open-ended question. The 
next student responds to the question with their thoughts and then poses 
another question back to their partner. The process repeats until the teacher 
calls time.  
 
Topics to talk about: 

• video games  
• jewellery 
• weather 
• snowmobile races 
• Honda parts 
• MP3’s, IPods 
• texting, cell phones 
• job 
• clothes 
• activities – last night, next weekend 

 
Essential Skill Addressed in this Activity 
Working With Others Level 3: Working with a Partner, all indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
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• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 

 
 

 
Activity – Small Talk Practice 
Discuss that engaging in small talk is the only way to gain skill in that area.  
Introduce the small talk practice as laid out below. Answer any questions 
students may have.  Have the students practise small talking with each other 
using the Small Talk Starters provided at the end of the unit. They should use 
their list of topics and questions with several classmates.  
 
Essential Skill Addressed in this Activity (answering questions and preparing) 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Essential Skills Addressed in this Activity (practising small talk with others)  
If practising  with one other student 
Elements of Working With Others Level 3: Working with a Partner,  
• able to work cooperatively and coordinate and integrate work/task with one other person 
• responsible for interacting with one other person 
 
Partners should focus on being helpful and facilitate the conversation. Have 
students reflect on what worked well (for example, how to get the other person 
talking about personal interests, techniques for indicating that you are 
interested in what the person is saying) and what was difficult about the 
process. 
 
Essential Skills Addressed in this Activity 
Working With Others Level 3: Working with a Partner, all indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 

 
Elements of Working With Others: Leadership Skills, the following indicators have been met: 
• encourages group interactions and maintains a positive atmosphere within a team 
 
Small Talk Practice 
  
1.  Prepare three interesting topics to talk about and three generic questions to 
get people talking.  
 
2. Focus on the other people or person in the conversation and get them 
talking about something that they are personally interested in.  
 
3. When in conversation, use appropriate body language and responses to let 
the other people or person know that you are listening and paying attention to 
the conversation. 

Uqausiliriniq: Communications 12, Module 1: The Essentials of Working with Others 54 



 
4. Make sure you listen more than you speak.  
 
5. Watch your body language. People who look ill at ease make others 
uncomfortable. Act confident and comfortable, even when you're not. 

  

 
Reflections 
Content – In what situations does small talk occur? Why is it a valuable skill?  
 
Collaborative – The Inuit Qaujimajatuqangit principle of Tunnganarniq: 
fostering good spirit by being open, welcoming and inclusive. It shows the 
importance that Inuit place on being people-friendly, welcoming, and accepting 
for Nunavummiut, Elders, our classmates and others. Removing language and 
cultural barriers is important in welcoming people3. How could small talk be 
considered an expression of Tunnganariniq in today’s context? 
 
Personal – What are the factors that help you engage in small talk? What are 
the factors that hinder your ability to small talk? How could you deal with 
these?  
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Small Talk Project 
Remind students of the value of practising small talk skills. Inform the students 
that they are going to repeat the process laid out in the Activity in a variety of 
settings outside the classroom. Students are free to create a new list of topics 
and questions if they like. Review the steps of the Small Talk Project. Answer 
any questions your students may have.  
 
They will need to track the project and be able to provide a summative report. 
Students are free to do this in whatever form they choose. A sample template 
that might be used is provided at the end of the unit. Have students reflect on 
what worked well and what was difficult about the process. 
 
Small Talk Project  
1. Prepare three interesting topics to talk about and three generic questions to 
get people talking.  Make sure to record these.  
 
2. If joining a conversation that's already in progress, look and listen. You don't 
want to interrupt the flow of the conversation with an unsuitable remark. Note if 
your natural tendency is to hold back or jump in. 
 
3. Focus on the other people or person in the conversation and get them 
talking about something that they are personally interested in.  
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4. When involved in a conversation, be extra mindful to listen and give 
feedback. Use appropriate body language and responses to let the other 
people or person know that you are listening and paying attention to the 
conversation. Note how you feel.  
 
5. Take notice of your body language. You will put people at ease if you look 
relaxed. Act confident and comfortable, even when you're not. Make sure your 
hands are not fidgeting. What can you do with your hands to look relaxed? 
What did you notice about your body language?  
 
5. Use the topics and questions in several different settings. Take note of the 
response and the flow of conversation.  
 
Essential Skills Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Working With Others Level 3: Working with a Partner, all indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 

  

 
Classroom Reinforcement  
Create a class collage of Small Talk. Have the class do an Internet search for 
pictures of individuals that may be engaging in small talk to create a class 
collage. The focus should be on finding examples of as many settings as 
possible where small talk occurs.  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following indicators 
have been met: 
• able to work cooperatively and coordinate work with a team/group  of people 
• responsible for interacting with a number of people 

  

 
Accommodating Diversity  
If there are students who are willing to role play their small talk skills using the 
topics and questions from the project use this opportunity to examine the 
interaction. You could also prepare topics and questions yourself and model 
the practice of small talk with a colleague for your students. Have your 
students develop the context for the Small Talk Starters. Ask your students if 
they can demonstrate or find someone to demonstrate small talk in Inuktitut. 
For example, when Elders are asked for information, they tend to preface their 
remarks with a comment indicating that they are not really an expert on the 
subject, but will try their best to respond. Are there comments that would be 

Uqausiliriniq: Communications 12, Module 1: The Essentials of Working with Others 56 



considered small tal in Inuktitut. 
 
Essential Skill Addressed in this Activity (student role play) 
Working With Others Level 3: Working with a Partner, all indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 

  

 

Assessment 
Student – Ask a member of your group to fill in the Self or Peer Assessment 
on Group Work form and an Ajunngitakka (Things I Can Do) form for an 
activity assigned by the teacher in this unit and store in portfolio. Work on 
journal to improve it using feedback from the conference. Complete the 
Participation Checklist or Unit Self-Assessment. 
 
Essential Skills Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Fill out the Participation Checklist. Have students complete a Self 
or Peer Assessment on Group Work form for one of the group activities in this 
unit; this will be for a peer assessment. Provide descriptive feedback on small 
talk when you hear it or when you hear a particularly useful example. 
 
Monitor demonstration of Working with Others tasks using the Module 
Tracking Form. 
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Small Talk Starters 
 
Talking about the 
weather 

 Beautiful day, eh? 
 Can you believe all this snow we've been having? 
 It looks like it's going to be a nice day.  
 I hear they're calling for lots of rain this weekend; that 

changes my plans for a picnic. 
 We couldn't ask for a nicer day, could we? 
 Did you order this sunshine? 

Talking about 
current events 

 Did you catch the news today? 
 Did you hear about that fire in Baker? 
 What do you think about the strike in the mine? 
 I read in the paper today that APTN is laying off 

employees.  
 I heard on the radio today that they are finally going to start 

building that new road going out of town. 
 How about those Reds? Great team. Do you think they're 

going to win tonight? 
At the office  Looking forward to the weekend? 

 It has been so busy/quiet lately, I can’t believe it, can you? 
 Has it been a long week for you too? 
 You look like you could use a cup of coffee. 
 What do you think of the new computers? 

Out for a walk  How old is your baby now? 
 What's your puppy's name? 
 The clouds are sure beautiful at this time of year, aren't 

they? 
 How do you like the new community centre? 
 What a nice day to be outside, eh? 

Waiting somewhere  I didn't think it would be so busy today. 
 You look like you've got your hands full (with children or 

goods). 
 They must be running late today. 
 It looks like we are going to be here a while, huh? 
 I'll have to remember not to come here on Fridays. 
 How long have you been waiting? 

Student exchange 
with another school 

 What kind of things do you take at school? 
 How many kids in your school? 
 What’s your favorite (team, TV program, band…)? 
 Have you ever been on an exchange before? 
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Summary of Small Talk Project 
 
1. My topics were: 
a) ________________________________________ 
b) ________________________________________ 
c) ________________________________________ 
 
2. When people I wanted to talk to were already talking to someone else, I tended to 
wait to join the conversation. 
a) ____ yes 
b) ____ no  
 

3. I showed I was listening to the conversation by … 
________________________________________________________________ 
________________________________________________________________ 
 

4. What I noticed about my body language: 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
 
5. What worked well: 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
 

6. What didn’t work well: 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
 
6. What I would do differently next time: 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
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Unit 7: Handling Difficult Situations 
 

 
Learning Competency 
Students will reflect on and explore how to deal with and respond to difficult 
situations and conflict by: 
• analyzing Nunavut government documents related to values and principles 
• researching and creating a code of ethics 
• applying their code to a variety of scenarios. 

  

 
Language Development – Think-Pair-Share 
With this strategy, students are given a topic to reflect on individually, then they 
discuss their thoughts with a partner, then the partners share their thoughts 
and discussion with the rest of the class. It is a good strategy to use with 
second language learners. 
ethics – moral principles, rules of behaviour, moral correctness 
code of ethics – usually developed by professionals in a field, for example, 
medical doctors or career development officers. A code of ethics describes the 
values of the profession and guides professional behaviour. Professionals in 
that field use the code to help them make ethical decisions.  

  

  
Materials 
Access to computers and the Internet 
A copy of the definition of a code of ethics either for a projector or on chart 
paper 
Make copies of the Inuit Qaujimajatuqangit principles in Pinasuaqtavut, 
(government mandate 2004-2009)pages 3-4 – www.gov.nu.ca  
Tamapta (government mandate 2009-2013) - 
www.gov.nu.ca/files/tamapta_english.pdf  
Make copies of Code of Ethics for Bloggers - 
www.cyberjournalist.net/news/000215.php  
Nunavut Human Rights Act - www.nhrt.ca/english/home  
Code of Ethics for Career Development Practitioners (2004) - www.career-dev-
guidelines.org/career_dev/CD/English/WordFile/9.doc  
Code of Ethics for Nunavut Teachers Association - 
www.ntanu.ca/assets/files/NTA%20resources/Code%20of%20Ethics.pdf  
Code of Ethics for Canadian Registered Nurses - www.cna-
aiic.ca/cna/documents/pdf/publications/Code_of_Ethics_2008_e.pdf  
Nunavut Arctic College Board of Governors Code of Ethics - 
www.arcticcollege.ca/board/Section%20B/B.10.pdf  
Make copies of Why have a code of ethics? - 
www.ethicsweb.ca/codes/coe2.htm  

  

 
Background 
The Pinasuaqtavut document relates the Inuit Qaujimajatuqangit principles 
specifically to the workplace4.  
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The Code of Ethics for Bloggers is a proposed code. The Code plus the 
Discussion totals about 110 pages; choose which pages of the Discussion 
that you think would be most appropriate and interesting for your students. 
  
Each of the sample codes provided with the kit is presented differently 
For example, the Nunavut Teachers Association is divided into sections 
dealing with the relationships of teachers to different groups of people that they 
deal with. The code for the Board of Governors of Nunavut Arctic College is a 
list of principles dealing with a number of topics largely related to 
responsibilities and accountability; the code for the Co-Op Board of Directors is 
similar. The code for Career Development Officers has three principles 
concerning professional competency and conduct, practitioner/client 
relationships, and professional relationships. The code for registered nurses 
has one part outlining conduct related to seven values and one part dealing 
with social justice and equity issues.  

  

 
Opener – Inuit Qaujimajatuqangit Principles Think-Pair-Share  
Ask students to review the eight principles in terms of making workplace 
decisions related to difficult situations or conflict. Have each student choose 
one of these principles to reflect upon as part of a Think-Pair-Share activity. 
Have the students reflect for a few minutes about how their principle could 
influence decisions related to difficult workplace situations or conflict, then ask 
them to share their thoughts with a partner. When they are finished, have a 
class discussion about the principles and how they could guide decision-
making in a difficult workplace situation or conflict.  
 
Essential Skills Addressed in this Activity 
Elements of Working With Others Level 2: Working Independently, the following  indicators 
have been met: 
• able to work independently and coordinate work with others as required 
• responsible for self when interacting with others 
 
Elements of Working With Others Level 3: Working with a Partner, the following indicators 
have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• responsible for interacting with one other person 
 
Elements of Working with Others Level 4: Working with a Team/Group, the following  indicators 
have been met: 
• able to work cooperatively and coordinate work with a team/group  of people 
• responsible for interacting with a number of people 

  
 Connector – A Code of Ethics for Bloggers  

Have students spend time perusing a number of blogs. You may offer samples 
that you would like them to look at. Discuss blogging with your students. Do 
they know whether there is a set of principles for bloggers to follow? What 
difference would it make if all bloggers acted according to a set of values and 
principles? Refer to the principles that students discussed in the Opener.  
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Distribute copies of the proposed Bloggers’ Code of Ethics or use a projector to 
share it. Choose and discuss several of the responses in the Discussion 
section at the end of the blogger website.  
 
Read the definition of a code of ethics or ask students to develop their own 
definition from the proposed Bloggers’ code. 
 
Share the information, Why have a Code of Ethics? with your students, either 
in print format or using a projector. Discuss the following questions: 
 

How would it improve blogging if there was a code of ethics for bloggers? 
What steps would be necessary to make bloggers use a code of ethics if 
there was one?  
 

After this discussion, have the class create their own responses to post in the 
web Discussion.  
 
Essential Skills Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  indicators 
have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 

 
 

 
Activity – Developing a Code of Ethics  
Ask students to form small group and distribute copies of Guidance for Writing 
a Code of Ethics. Have students review a variety of codes of ethics either in 
print form or on the Internet. They should go through two or three codes. Ask 
them to identify the main topics of each code and how much it conforms to the 
guidelines for writing a code. Have students also refer to the Inuit 
Qaujimajatuqangit principles.  
 
Students are then to create (or review) a code of ethics for student computer 
use at the school and prepare a PowerPoint to share with the rest of the 
class. Once the PowerPoint presentations have been  shared, as a class 
decide upon the format that they prefer and the topics or principles that they 
want to address in their code. They should develop a class PowerPoint 
presentation to share with the Student Council and the school administration. 
When approved, determine what the next steps will be for implementing the 
code in the school, for example, posting a copy in the computer lab or visiting 
other classrooms to share it. Make sure it is available in a language all 
students will understand. 
  
Essential Skill Addressed in this Activity: 
Working with Others Level 4: Working with a Team/Group, all indicators have been met:: 
• able to work cooperatively and coordinate work with a team/group  of people 
• in a group, gives or receives directions, effectively organizes and completes work/task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
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Reflections 
Content – Describe a time when you have witnessed other people in a 
difficult situation or a conflict. How was it resolved? 
  
Collaborative – How does a code of ethics affect the way people relate? 
 
Personal – In what ways has the information you learned in this unit prepared 
you for the future? 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Making Decisions Using a Code of Ethics 
Distribute or project the information on using a code of ethics to influence 
decision making. In their small groups, have students think up scenarios 
where their code of ethics would apply in your school. Remind students that 
making an ethical decision often means deciding between two appropriate 
solutions and using the code to determine which of the two solutions is the 
better, more ethical one. Have groups exchange their scenarios and apply the 
code in coming to a decision. 
 
Essential Skill Addressed in this Activity: 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 

  

 
Classroom Reinforcement  
Have students keep an eye for Internet, newspaper or magazine articles 
relating to codes of ethics. Ask volunteers to create a code of ethics display in 
the hallway for other students. 
 
Essential Skill Addressed in this Activity: 
Volunteers working together to create display 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
Elements of Working with Others: Leadership Skills, the following indicators have been met 
• leads by setting a good example for others 
• demonstrates passion and enthusiasm for the tasks/activities 
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Accommodating Diversity  
If the reading level of the sample codes of ethics is too challenging, have 
students scan for main headings only, predict what the content is about, and 
provide page numbers where the information can be found. If the guidelines 
for creating a code are challenging, read aloud and deal with unknown 
vocabulary in context or rewrite the passage in plain English. Other ideas for 
creating a code of ethics in the Activity: borrowing books from the classroom, 
borrowing sports equipment, smoking amongst teenagers at school.  
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all  indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 

Assessment 
Student – Ask a member of your group to fill in the Self and Peer Assessment 
on Group Work forms for your work on the Activity and store in portfolio. Also 
complete an Ajunngitakka (Things I Can Do) form of what you demonstrated 
in your work on the Activity. Complete the Participation Checklist or Unit Self-
Assessment templates. 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Have students complete a peer assessment of their work on the 
Activity using the Self and Peer Assessment on Group Work forms. Collect 
and review their assessments to determine their understanding of the tasks 
involved in the group work. Fill out the Participation Checklist. Maintain 
anecdotal notes on students, particularly as they work in groups on the 
various reading passages. Note whether further reading assistance and 
instruction is required for documents of this nature. 
 
Monitor demonstration of the Working with Others tasks. 
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A Bloggers' Code of Ethics5  
 
Some bloggers recently have been debating what, if any, ethics the Weblog community 
should follow. Since not all bloggers are journalists and the Weblog form is more casual, 
they argue they shouldn't be expected to follow the same ethics codes journalists are. 
But responsible bloggers should recognize that they are publishing words publicly, and 
therefore have certain ethical obligations to their readers, the people they write about, 
and society in general.  
 
CyberJournalist.net has created a model Bloggers' Code of Ethics, by modifying the 
Society of Professional Journalists Code of Ethics for the Weblog world. These are just 
guidelines -- in the end it is up to individual bloggers to choose their own best practices. 
CyberJournalist.net follows this code and urges other Weblogs to adopt this one or 
similar practices.  
 
Integrity is the cornerstone of credibility. Bloggers who adopt this code of principles and 
these standards of practice not only practice ethical publishing, but convey to their 
readers that they can be trusted. 
 

A Bloggers' Code of Ethics  
Be Honest and Fair 
Bloggers should be honest and fair in gathering, reporting and interpreting information.  
Bloggers should:  
• Never plagiarize.  
• Identify and link to sources whenever feasible. The public is entitled to as much 
information as possible on sources' reliability.  
• Make certain that Weblog entries, quotations, headlines, photos and all other content 
do not misrepresent. They should not oversimplify or highlight incidents out of context.  
• Never distort the content of photos without disclosing what has been changed. Image 
enhancement is only acceptable for for technical clarity. Label montages and photo 
illustrations.  
• Never publish information they know is inaccurate -- and if publishing questionable 
information, make it clear it's in doubt.  
• Distinguish between advocacy, commentary and factual information. Even advocacy 
writing and commentary should not misrepresent fact or context.  
• Distinguish factual information and commentary from advertising and shun hybrids that 
blur the lines between the two.  

Minimize Harm 
Ethical bloggers treat sources and subjects as human beings deserving of respect.  
Bloggers should:  
• Show compassion for those who may be affected adversely by Weblog content. Use 
special sensitivity when dealing with children and inexperienced sources or subjects.  
• Be sensitive when seeking or using interviews or photographs of those affected by 
tragedy or grief.  
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• Recognize that gathering and reporting information may cause harm or discomfort. 
Pursuit of information is not a license for arrogance.  
• Recognize that private people have a greater right to control information about 
themselves than do public officials and others who seek power, influence or attention. 
Only an overriding public need can justify intrusion into anyone's privacy.  
• Show good taste. Avoid pandering to lurid curiosity.  
Be cautious about identifying juvenile suspects, victims of sex crimes and criminal 
suspects before the formal filing of charges.  
 
Be Accountable 
Bloggers should:  
• Admit mistakes and correct them promptly.  
• Explain each Weblog's mission and invite dialogue with the public over its content and 
the bloggers' conduct.  
• Disclose conflicts of interest, affiliations, activities and personal agendas.  
• Deny favored treatment to advertisers and special interests and resist their pressure to 
influence content. When exceptions are made, disclose them fully to readers.  
• Be wary of sources offering information for favors. When accepting such information, 
disclose the favors.  
• Expose unethical practices of other bloggers.  
• Abide by the same high standards to which they hold others.  
 
What do you think? Is there anything you think should be added, changed or removed?  
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Why Have a Code of Ethics?6 
 
• to define accepted/acceptable behaviours;  
• to promote high standards of practice;  
• to provide a benchmark for members to use for self-evaluation;  
• to establish a framework for professional behaviour and responsibilities;  
• as a vehicle for occupational identity;  
• as a mark of occupational maturity. 

 

Guidance for Writing a Code of Ethics7 
 

These suggestions are in no particular order.  

1. What will be the purpose of your new code? Is it to regulate behaviour? To inspire? 
2. Different kinds of documents serve different purposes. Is your new document 

intended to guide people or to set out requirements? Is it really a Code of Ethics that 
you need? You might consider creating a Statement of Values, a Policy, a Mission 
Statement, a Code of Conduct... 

3. A code of ethics should be tailored to the needs and values of your organization. 
4. Many ethics codes have two components. First, an aspirational section, often in the 

preamble, that outlines what the organization aspires to, or the ideals it hopes to live 
up to. Second, an ethics code will typically list some rules or principles, which 
members of the organization will be expected to adhere to. 

5. Will your new ethics document include some sort of enforcement? If so, what kind? 
6. Often the principles or values listed in an ethics document will be listed in rough 

order of importance to the organization. The ordering need not be strict, but 
generally the value or principle listed first will have a natural prominence. 

7. Think carefully about the process by which you create your new code. Who will be 
involved? A small working group? Or all the people affected by the code? How will 
you distil the needs of your organization and the beliefs of your members into a 
document? The process may matter as much as the final product. 

8. How will your new code be implemented? How will it be publicized, both inside and 
outside of your organization? What steps, if any, will be taken to ensure that the 
values embodied in your code get implemented in organizational policies and 
practices? 

9. How / when will your code be reviewed / revised?  
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Ethical Decision-Making Model8 
 
1. Recognize that an ethical dilemma exists. 
2. Identify the relevant ethical issues, all of the parties involved, and the corresponding 

pertinent ethical principles from the Code of Ethics. 
3. Examine the risks and benefits of each alternative action for each of the parties 

involved. 
4. Choose a solution, take action and evaluate the results. 
5. Reflect on the decision and learn from the situation. 

Uqausiliriniq: Communications 12, Module 1: The Essentials of Working with Others 68 



Unit 8: Roles and Responsibilities 
 

 
Learning Competency 
Students will investigate and develop solutions for dealing with conflict by: 
• comparing the responsibilities of individuals for promoting the well-being of 

others from the perspective of Elders, codes of ethics, policies, and the 
maligait  

• creating a school policy or reviewing a current policy to make the school a 
safer, happier place for everyone; and 

• examining the Inuit Qaujimajatuqangit principles as approaches to conflict 
resolution in contemporary society. 

  

 
Language Development – QAP Strategy 
QAP: This is a strategy in which students explore a given selection of text by 
taking on the roles of Questioner, Answerer, and Paraphraser.  
  
policy: course of action developed by a government, organization or individual 
to govern decisions and achieve outcomes. A policy gives information and 
direction for workers in their work within the organization.  

  

  
Materials 
Viewing Guide 
NFB DVD: See No Evil  
How to Deal with Strife: reading9  
Policy Development reading 

  

 
Background 
Maligait: Elders describe maligait (natural laws) as the most fundamental laws 
entrenched in Inuit society that respect one’s place in the universe, the 
environment and in society. These laws speak to interconnectedness in the 
world and the spiritual supports available to aid in survival. The natural laws 
are best described as the core laws of relationship that govern how one 
connects to other people and how one connects to the environment as 
described previously. The essential beliefs that underpin these relationships 
include:  

• working for the common good 
• being respectful of all living things 
• maintaining harmony 
• continually planning/preparing for a better future10 

The maligait are the source of the Inuit Qaujimajatuqangit principles. 
  

 
Opener – See No Evil DVD 
Distribute the Viewing Guide found at the end of the unit. View the NFB film 
See No Evil. This docudrama recreates the dramatic events surrounding the 
1979 blinding of worker Terry Ryan in an industrial accident at 
Westinghouse's transformer plant in Hamilton, Ontario. His case, championed 
by Stan Gray, who is now director of the Ontario Workers Health Centre, led 
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to a legal battle entangling labor, management, and government.   
 
Pause the DVD intermittently to allow students to respond on the Viewing 
Guide or to ask questions. 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  
 Connector - QAP Activity  

Distribute the excerpts from Perspectives on Traditional Law that are included 
at the end of the unit. Divide the class into triads. Each triad is responsible to 
work through the process of a QAP for each of the questions listed below. 
This strategy encourages students to alternate between the roles of –  

Q – Questioner  
A – Answer giver    
P – Paraphraser  

 
Students are to discuss the list of questions provided using the QAP as a 
guide. Each triad should have a set of index cards on which Q, A, and P are 
written (one letter per index card). Students should do two of the following 
questions, then switch roles. As students switch roles, they pick up the 
appropriate card.  
 

• How is value expressed in the readings?  
• What other Inuit Qaujimajatuqangit values are conveyed in these 

readings?   
• What was the goal in dealing with misbehavior?  
• In these readings, how do the Elders think misbehavior should be dealt 

with?  
• Do you think this is possible in our modern context? If so, how? What 

difficulties does this way present today?  
• What changes have occurred that may make it more difficult today?  
• What was the goal of the intervention in the readings?  
• How could this be applied in a modern work place context? 
• Which parts would be doable? Which parts would be difficult?  

 
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
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Activity – Developing a School Policy  
Ask your students to suggest a policy topic that would make your school a 
safer, healthier and happier place for everyone, for example, a policy on 
bullying or safety in the gym.  
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 
 
Have students choose a small number of classmates to work with. Distribute 
the Developing Policies handout to each student. The groups should use the 
policy information and checklist to develop their policy. They should make 
sure their policy makes reference to appropriate Inuit Qaujimajatuqangit 
principles. If students run into difficulties, contact the Hamlet Office for 
assistance; they will have policies on issues like safety or truck use and 
should be able to provide students with some guidance. The DEA may also 
have written policies and could provide guidance. 
  
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work/task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
Develop with your class the criteria for assessing the policies. 
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following 
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 

  

 
Reflections 
Content – Use the Internet (for example, the Human Rights website at 
http://www.chrc-ccdp.ca/publications/anti_harassment_toc-en.asp#11) to 
locate policies related to harassment in the workplace. What factors in the 
work environment necessitate these guidelines?  
 
Collaborative – Think of the passages by Imaruittuq that we have read. How 
could you see these ways of dealing with strife being used to deal with conflict 
today?   
 
Personal – Describe a time when you saw someone who was being 
courageous. 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
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• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Influence of the Maligait  
The Inuit Qaujimajatuqangit principles stem from the maligait. Distribute a 
copy of the maligait information at the end of this unit to each student. Ask 
them to read through the descriptions of the four maligait and underline or 
highlight the words and phrases they consider are key features of the maligait. 
Invite or visit an Elder to find out more about the significance of the maligait to 
Inuit society. Discuss the relevance of the maligait in contemporary society. 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Have students compare and contrast the values expressed in the maligait and 
the Inuit Qajuimajatuqangit principles with the Code of Ethics they developed 
in Unit 7 or the policy they developed in this unit to determine their relevance 
in contemporary society. 
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, following  indicators 
have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 

  

 
Classroom Reinforcement  
Have a volunteer student make a poster of the maligait. Make a display of the 
school policies. 
 
Essential Skills Addressed in this Activity (for volunteer student) 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• work well with minimum direction: organizes and completes own work/task  given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Elements of Working With Others: Leadership Skills, the following  indicators have been met: 
• leads by setting a good example for others  
• demonstrates passion and enthusiasm for the tasks/activities at hand 

  

 
Accommodating Diversity  
Pilot teachers have suggested North Country as an alternative to the See No 
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Evil video. For those groups interested in more information on setting up 
workplace policies have them check out http://www.tbs-sct.gc.ca/pol/doc-
eng.aspx?id=12414.  
 
Essential Skill Addressed in this Activity ( group checking further information) 
Elements of Working with Others Level 4: Working with a Team/Group, following indicators 
have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 
 
Essential Skill Addressed in this Activity 
Elements of Working With Others: Leadership Skills, following indicators have been met:: 
• leads by setting a good example for others  
• demonstrates passion and enthusiasm for the tasks/activities  
 
To obtain further information on policies, have students invite representatives 
from government, community organizations and other workplaces in the 
community to visit and share information on the types of policies they have in 
their workplace. They could also provide suggestions about developing 
policies. 
 
Students who are not involved in writing the school policy for their group, 
could interview students in other classes for their input. 
 
Essential Skill Addressed in this Activity (individual interviews) 
Working With Others Level 2: Working Independently, all  indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction, organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 

Assessment 
Student – Fill in the Self and Peer Assessment of Group Work forms for the 
Activity in this unit; ask someone who did the activity with you to check what 
you have said and provide any more feedback you might want to include. 
Complete an Ajunngitakka (Things I Can Do) form for the same Activity. 
Complete the Participation Checklist or Unit Self-Assessment. Do an 
assessment of your group’s policy using criteria developed by the class.  
 
Essential Skill Addressed in this Activity  
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Collect the Self and Peer Assessment of Group Work forms to 
ascertain how students assess themselves and their ability to work 
productively in a group. Add your own comments. Fill out the Participation 
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Checklist as students complete each task or assignment in the unit, or use the 
Rubric provided in the Appendix. Assess the students’ policies using the 
developed criteria. 
 
Monitor demonstration of Working with Others tasks using the Module 
Tracking Form.  
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Viewing Guide: See No Evil 
 
Name: __________________________ 
 
Date: ________________________ 
   
1. What kind of film is this? 

What is the main characteristic of this type of film? 
 
 
2. What was the problem or the issue in the film? 
 
 
3. How was it dealt with? 

First: 
 

Second: 
 

Third: 
 
4. Who were the two main protagonists? Which organizations did they represent? 
 
 
 
5. Do you think the government of Ontario properly demonstrated its responsibility for 

the health and safety of working people in Ontario? Explain your opinion. 
 
 
6. Do you think that the union properly demonstrated its responsibility for the health 

and safety of its members? Explain your opinion. 
 
 
7. Stan needed workers to testify in court about the health and safety conditions at 

Westinghouse, especially about the use of the chemical that blinded Terry. Six 
workers agreed to testify. How come there were not more? 

8. According to the Workers Safety and Compensation Committee in Nunavut, workers 
have the right to refuse to do work that they feel is unsafe. How is this the same or 
different from the conditions in the film in 1979? 
 

 
 
9. How many stars (one to five) would you give this film? What is your reason? 
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How to Deal With Strife11 
 
If there was any type of strife in the community, they used to get together and talk to the 
person or persons causing it. If they listened the first time, then that would be the end of 
the matter but if they persisted, the second round of counseling would be more severe 
and unlike the first time, they did not talk about the good in the person or about how the 
person was loved by the community members. If they still persisted, then the counseling 
would be even more intimidating. Nothing was written, what was said all came from the 
minds of the elders. My grandfather and his father before him used to do this since they 
were isumatait, the leaders, of the people living in Avvajja. I have heard that my 
grandfather twice asked people who were not living in our camp to come because he 
heard about their unacceptable behaviour and wanted to help them deal with it. The two 
people he did this with were adults so their behaviour improved right away. Even though 
my grandfather was a great counselor he gave up on his own son. He kept trying to 
make his son a better person, but he gave up. Because his son did not want to change, 
my grandfather said that if there was anyone who felt they needed to take revenge on 
his son, they were free to do so. As his son did not want to change, he would have to 
face up to the consequences of his actions.  

Emile Imaruittuq, Iglulik 
 
 
Even the isumataq was treated the same. I had a lot of sons who always caught wildlife. 
I would be considered as the tuqquqgaq, the man responsible for distributing meat in a 
camp. If I was distributing meat and discriminated against a widow or another who was 
less fortunate, I would be counseled, even though I had a high profile in the community. 
If an elder felt that the isumataq had made an error, he would discuss with the other 
elders how to deal with the isumataq.  In the old days, when we were totally dependent 
on wildlife, I would make the decisions concerning hunting. Hunting decisions were not 
my wife’s responsibility, but if she knew I was making a bad decision, she had the 
obligation to tell me. If I was going out hunting with two older men and the older one 
wanted to cross through very rough waters and I didn’t think it was safe, event though I 
was the youngest, I could say that I thought we should wait for better weather. Even 
though I was the youngest, I could tell someone who was older that I thought they were 
making the wrong decision. If a person who is older is making a decision and you think 
it is wrong, you have the obligation to tell them that. 

Emile Imaruittuq, Iglulik 
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Policy Development12 
 
How does a policy work? 

• changes behaviour and attitudes  
• clearly promotes the desired action and behaviour  
• tells everyone involved what their rights and responsibilities are 
• deals with problems promptly and efficiently 
 

How to Write a Policy 
In order for a policy to work, it must be: 

• totally supported by the highest level of administration 
• clear 
• fair 
• known to everyone, at all levels of the organization 
• applied to everyone, at all levels of the organization 

 
Checklist : 
Content of the policy  

Policy statement—what management expects or what they will not tolerate  

The law  

Employees' responsibilities and rights  

Supervisors', managers', and employers' responsibilities  

A promise that problems will be dealt with seriously, speedily and confidentially                       

Descriptions of problem 

Procedures  
• practical guidelines for employees and management  
• encourage employees to choose the informal approach first (face-to-face) 
• mediation (third person involved) 
• detailed steps, time frames 
• who is responsible for decisions  
• appeals, other agencies that could help that could help  

Corrective action, safeguards and remedies  
• penalties for person causing problem 
• remedies for person who has been hurt 

Protection against victimization or retaliation for employee who made the complaint, or 
those who testify in an investigation   

Education  

Communication and circulation of the policy to all employees and managers 

Education of all staff   
Monitoring  

A commitment to periodic review of the policy  
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Unit 9:  Cultural Norms and Expectations 
 

 
Learning Competency 
Students will explore and analyze issues of diversity by:  
• examining assumptions and expectations based on appearances and 

gender 
• applying the principle of tunnganarniq 
• developing an anti-racism video. 

  

 
Language Development  
diversity: variety, different kinds 
stereotype: a fixed mental impression, a common opinion about other people 
based on appearances, gender, age, religion, or culture, but not based on 
fact 

  

  
Materials 
Scrap paper 
DVD of student videos from Racism. Stop It! 2008 competition (included in 
resource kit) 
http://www.cic.gc.ca/english/multiculturalism/march21/video/index.asp  
Camcorders or digital cameras 

  

 
Background 
Tunnganarniq: fostering good spirit by being open, welcoming and 
inclusive. It shows the importance that Inuit place on being people-friendly, 
welcoming and accepting for Nunavummiut, elders, our colleagues and 
others. Removing language and cultural barriers is important in welcoming 
people.    

  

 
Opener – Games  
Explain to students that they are going to play Gender Bender. It is a very 
quick game and they only have five seconds to write the answer that comes 
into their mind first. Give everyone a scrap of paper and ask them to number 
1-10 down the side. Each time you name a job, they identify who should do 
the job by writing down a W for woman or an M for man. There are no right 
answers. Some ideas: pilot, caregiver, hunter, carpenter, cook, sewer, SAO, 
Northern Manager, nurse, mechanic. Both genders are capable of doing all of 
these jobs, but we stereotype people by gender thinking that only men can 
be pilots or only women can be cooks. Discuss with the students their choice 
of answer. 
 
Essential Skill Addressed in this Activity (individual responses) 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
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• responsible for self when interacting with others 
 
The next game is called Mental Deception. This time, they need to work with 
a partner. When you say something, they have to tell their partner the first 
thing that comes into their minds. There are no right or wrong answers and 
the partners should take turns answering first. Use the same sentence each 
time, only changing the topic in the blank.  
 
Essential Skill Addressed in this Activity 
Elements of Working With Others Level 3: Working with a Partner, the following  indicators 
have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• responsible for interacting with one other person 
 
When I say Arab man in a turban, what is the first thing that comes to your 
mind? Some other ideas: children playing outside at night, an RCMP officer, 
a person in a caribou skin parka and pants, a very old woman, small black 
children wearing old clothes, woman with a rifle, strange person walking 
around town in a red parka, lady with head scarf and dirty clothes, person on 
a Honda driving to the airport late at night.  
 
When the game is over, have the partners share with the rest of the class 
any answers they thought were unusual. How did past experiences help to 
decide an answer? What information did they use to decide on an answer 
when they had no past experience with the topic? Debrief that again we are 
dealing partially with stereotypes. Are students able to provide other 
examples? 
 
Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 

  
 Connector – Racism. Stop It! Student Videos  

Have the students spend time watching the student-made videos13 (provided 
on a DVD with the Communications resources). These videos were part of a 
national contest for students. The videos promote inclusion and speak 
against racism.   

 

 
Activity – Creating Our Own Videos/Storyboards 
Invite an Elder to discuss the principle of tunnganarniq with your students. 
After the Elder’s visit, have students in small groups create their own video or 
storyboard promoting inclusion. The video or storyboard should centre on the 
Inuit Qaujimajatuqangit principle of tunnganarniq and demonstrate Inuit 
commitment to this principle in a multicultural and global context. Students 
should work in groups or at least with one other person. Allow some class 
time for them to plan their video and determine the process they will need to 
follow in order to meet your deadline. Have groups present their work and 
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receive feedback from other class members. Determine the criteria and create 
a rubric for assessing this product with your students. 
 
If working in a group 
Essential Skills Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
If working with a partner 
Essential Skill Addressed in this Activity 
Working With Others Level 3: Working with a Partner, all  indicators have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• with a partner, gives or receives directions, effectively organizes and completes work/task 

on time 
• works inclusively using own and partner’s skills to improve quality of work 
• responsible for interacting with one other person 

  

 
Reflections 
Content – Why is diversity and openness necessary? How does diversity 
contribute to growth and productivity?  
 
Collaborative – How have Inuit demonstrated their openness to people of 
other cultures? Think of historical as well as modern examples. 
  
Personal – What did you learn about yourself in this unit? How do you 
respond to people, ideas or foods that are different from your everyday 
experience?  
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Tunnganarniq Presentation  
Have the students invite another class, parents, or community members in to 
view their videos. Students should be prepared to speak about the principle of 
tunnganarniq and how it relates to diversity and creating communities that are 
places of inclusion. 
 
Essential Skills Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
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• responsible for self when interacting with others 
 
Elements of Working With Others: Leadership Skills, the following indicators have been met: 
• shares experience and learning with others 
• leads by setting a good example for others  
• demonstrates passion and enthusiasm for the tasks/activities at hand 

  

 
Classroom Reinforcement  
Have students create a collage or poster related to diversity to display in the 
hallway. 
 
Essential Skills Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
Elements of Working With Others: Leadership Skills, the following  indicators have been met: 
• shares experience and learning with others  
• leads by setting a good example for others  
• demonstrates passion and enthusiasm for the tasks/activities at hand 

  

 
Accommodating Diversity  
If you have individuals in your community who come from a variety of diverse 
cultural backgrounds, invite them to come and speak with your class about 
tolerance and inclusion.  

  

 

Assessment 
Student – Work with the class to determine criteria for the summative project.  
 
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
Complete a self- assessment when the project is completed. Complete their 
Reflections in their journal and the Participation Checklist OR the Unit Self-
Assessment templates. Complete an Ajunngitakka (Things I Can Do) form 
and a Self and Peer Assessment of Group Work form for the Activity in the 
unit. Complete a Pre-Conference Reflections form. 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
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• responsible for self when interacting with others 
 
Teacher – Determine criteria with students for the summative project. 
 
 Use the criteria to evaluate the students’ projects. Fill out the Participation 
Checklist. Observe and work with students as they complete the Activity; 
provide feedback as you notice them engaging in tasks related to Working 
with Others. 
 
Monitor demonstration of Working with Others tasks using the Module 
Tracking Form. 
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Pre-Conference Reflections 
 
Name: _____________________________ 
 
Date: ______________________ 
 
Things I have done really well…. 
________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 
 
Things I still need help with… 
________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
A personal challenge I overcame during this module was… 
________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Something I need to improve in… 
________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
What I will do to improve is… 
________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Unit 10: Piliriqatigiiniq/Working Together for the Common Good 
 

 
Learning Competency 
Students will demonstrate their knowledge and understanding of working with 
others by: 
• completing a biographical project with a group 
• identifying a person who has demonstrated piliriqatigiiniq in his or her life 

history. 
  

 
Language Development  
charismatic: able to inspire people with devotion and enthusiasm 

  

  
Materials 
History by the Minute - www.histori.ca/minutes/default.do?page=.index  
Access to computers to create a PowerPoint presentation and do email 

  

 
Background 
  

  

 
Opener – History by the Minute 
Project one of the Historica minutes from the website. Give students a few 
moments to reflect on the interpersonal skills demonstrated in the Minute. 
Have them discuss their thoughts with a partner, then share with the class. 
Introduce the adjective charismatic if it is appropriate to the theme viewed. 
 
Essential Skills Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Elements of Working With Others Level 3: Working with a Partner, the following  indicators 
have been met: 
• able to work cooperatively and coordinate and integrate work/task  with one other person 
• responsible for interacting with one other person 
 

  
 Connector – Interpersonal Inventory    

Ask students to review the contents of their portfolios, skim through their 
journals, look over the Inuit Qaujimajatuqangit principles highlighted in the 
module and take note of any posters and displays in the classroom. In small 
groups students should write a point form list of the interpersonal skills 
identified throughout the module. Have each group share their list with the 
class. 
 
Essential Skills Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
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• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task 

on time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 

 
 

 
Activity - Biography of a Role Model 
This activity presents an opportunity for students not only to celebrate 
Nunavut role models who have demonstrated exceptional skills in working 
with others, but also to demonstrate their own skills in working with others. 
Students will work with at least two other students to research and create a 
biography of a Nunavummiutaq of their choice who has demonstrated 
exceptional skills in working with others. In their group, students will use the 
information they gather to produce a PowerPoint presentation for an audience 
of their choice. Each person in the group will have assigned responsibilities to 
fulfill; these responsibilities will be determined by the group in collaboration 
with the teacher. 
 
The PowerPoint should contain the following information: 

• full name 
• places where the person lived 
• significant dates in the person’s life 
• the key issue or idea that the person needed or wanted to share with 

others  
• the personal characteristics that attracted other people to this person 
• the reason why your group chose this person 

Students should prepare a PowerPoint presentation of the biography. 
.  
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Have students share their biographies with the class or in small groups. Post 
a sheet of chart paper with the heading, Piliriqatigiigniq. After each 
presentation have the students note how the individual in the biography 
demonstrated the principle of piliriqatigiigniq and how this assisted him or her 
in reaching personal goals.  
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Essential Skill Addressed in this Activity 
Elements of Working with Others Level 4: Working with a Team/Group, the following  
indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• responsible for interacting with a number of people 

  

 
Reflections 
Content – What are the most valuable ideas you encountered in this module?  
 
Collaborative – What effect has the material in the unit had on your class? 
What positive changes have you noticed? What areas would you identify as 
needing improvement?    
 
Personal – In what ways have your interpersonal skills developed? Be 
specific and give examples. How will these skills help you to work with others 
in your life? 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 
Follow-Up – Thank You   
Think of three classmates who have demonstrated behavior during this 
module that was helpful or encouraging during group work. Email a brief note 
of thanks to them. Ask students to be specific about what their classmates did 
or said that was helpful or encouraging to you. 
 
Essential Skills Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Elements of Working With Others: Leadership Skills: the following indicators have been met: 
• supports and encourages others 
• lets others know when they are doing a good job 
• provides constructive feedback to help other students improve their work 

  

 
Classroom Reinforcement  
Post the chart of interpersonal skills and pictures or other information from the 
biographies. 

  

 
Accommodating Diversity  
Where possible allow students to self-select the mode to demonstrate the 
knowledge or skill required. For example, the biography in the Activity need 
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not be a written biography; students could give an oral presentation, or sketch 
illustrations to convey the required information.  
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 

  

 

Assessment 
Student – Work with class to determine criteria for the biography project. 
  
Essential Skill Addressed in this Activity 
Working with Others Level 4: Working with a Team/Group, all indicators have been met: 
• able to work cooperatively and coordinate work with a team/group of people 
• in a group, gives or receives directions, effectively organizes and completes work /task on 

time 
• works inclusively using own and each group member’s skills to improve quality of work 
• responsible for interacting with a number of people 
 
Complete self-assessment forms when the project is completed. Complete 
their Reflections in their journal and the Participation Checklist or the Unit 
Self-Assessment templates. This should be stored in their Communications 
Portfolio. Have students complete a Pre-Conference Reflections form, a 
journal evaluation form, and sign up for a conference. 
 
Essential Skill Addressed in this Activity 
Working With Others Level 2: Working Independently, all indicators have been met: 
• able to work independently and coordinate work with others as required 
• works well with minimum direction: organizes and completes own work/task given a work 

plan and timeline 
• reviews and monitors own work in order to meet given standards 
• responsible for self when interacting with others 
 
Teacher – Determine criteria with students for the summative project. Use the 
criteria to evaluate the students’ projects. Fill out the Participation Checklist. 
The focus in this unit is to observe the students applying what they have 
learned throughout the module related to working with others. 
 
Have students sign up for a conference. Review with them their Ajunngitakka 
(Things I Can Do) forms and use the information to update the Module 
Tracking Forms for Working with Others. Review their journals and evaluation 
forms, and assess together the competencies they have demonstrated 
through this module. Use the conference forms in Appendix A (student) and B 
(teacher). 
 
Reflect and add to the Module Tracking Forms for Working with Others. A 
process will be developed to maintain this form on record for students to use 
when applying for work, training and post-secondary institutions. 
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Summative Assessment for Working with Others:  Biography 
 

 

 Exceeds 
Standard 

4 pts 

Meets 
Standard 

3 pts 

Approaches 
Standard 

2 pts 
Emerging 

1 pt 
 76-100% 65-75% 55-64% 50-54% 
1 
Cooperation 
and 
Coordination 
with Others 

Cooperates and 
effectively 
coordinates work 
with others as 
required 

Cooperates and 
coordinates work 
with others as 
required 

Cooperates only 
with specific 
people and 
coordinates work 
when requested 

Cooperates and 
coordinates  work 
reluctantly 

2 
Contribution  

Provides useful 
ideas, relevant 
information, 
original thoughts 
and actively seeks 
solutions to 
problems 

Provides useful 
ideas, relevant 
information, 
personal thoughts 
and works to 
develop solutions 
provided by others 

Provides relevant 
information and 
some personal 
ideas, willing to try 
solutions provided 
by others   

Provides ideas 
and information 
that may be 
relevant to the 
project, not 
interested in 
seeking solutions 

3 
Meeting 
Deadlines  

Gives and 
receives directions 
to organize and 
complete project 
on time  

Gives and 
receives some 
directions to 
complete project 
on time  

Requires some 
direction to assist 
group in 
completing project 
on time  

Requires much 
direction and 
supervision to 
focus and assist 
others in 
completing project 
on time 

4 
Standards of 
Quality 

Works inclusively 
using own skills 
and encouraging 
others to use skills 
to improve and 
enhance quality of  
project 

Works inclusively 
using own skills 
and supporting 
others to use skills 
to improve quality 
of project 

Works as directed, 
requires 
encouragement to 
improve quality of 
project 

Works minimally to 
improve quality of 
project; lacks 
incentive to 
improve it 

5 
Conflict 
Resolution 

Encourages 
compromise, 
recognizes 
contribution of 
others, assists 
others in 
completing tasks 

Makes 
compromises and 
recognizes 
contributions of 
others, assists 
others  

Makes some 
compromises and 
uses contributions 
of others  

Makes minimal 
compromises 

6 
Leadership 

Takes initiative to 
work 
collaboratively with 
others in 
developing and 
completing the 
quality project 

Takes initiative to 
work with others in 
developing and 
completing the 
quality project 

Takes some 
initiative to work 
with others in 
developing and 
completing the 
project 

Takes little 
initiative to work 
with others in 
developing and 
completing the 
project 
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Total possible:  28 points. 
Total mark: ____ ÷ 28 x 40 = ____ 
Note: Students planning on entering college programs should be obtaining a minimum 
of 65%. 
 
 

7  
Research 
 

Includes an 
examination of the 
person based on a 
wide variety of 
relevant factual 
information 
(quotations, 
images,  
interviews,  
background 
history) 

Includes an 
examination of the 
person based on  
 relevant factual 
information 
(quotations, 
images,  
interviews,  
background 
history) 

Includes an 
examination of the 
person based on 
some information 
(quotations, 
images,  
interviews,  
background 
history) 

Includes minimal 
examination of the 
person  

8 
PowerPoint 
Presentation 

• Uses text that is 
attractive and 
easy to read 

• Includes a 
variety of 
elements 
(graphics, fade-
ins, music) to 
enhance the 
presentation 

• Links elements 
to all of the 
information 

• Uses eye 
contact with 
audience and 
body language 

 

• Uses text that is 
easy to read 
(font and size) 

• Incudes several 
elements 
(graphics, fade-
ins, music) to 
enhance the 
presentation 

• Links elements 
to most of the 
information 

• Uses eye 
contact with 
audience (does 
not just read 
slides) 

• Uses text that is 
overwhelming 
(too much, too 
small) 

• Includes some 
elements 
(graphics, fade-
ins, music)  to 
enhance the 
presentation 

• Links elements 
to the 
information 
indirectly 

• Uses some eye 
contact with 
audience and 
some reading 

• Uses text that is 
inconsistent in 
font and size 
making the text 
more difficult to 
read 

• Includes 
minimal use of 
elements 
(graphics, fade-
ins, music) 

• Links elements 
to information at 
random 

• Uses no eye 
contact with 
audience, reads 
slides 

9 
Language 

• Uses wide 
vocabulary 
appropriate to 
audience, 
purpose and 
topic 

• Uses all 
conventions of 
language 
(spelling, 
grammar) 

• Speaks very 
clearly using 
appropriate 
volume, tone 
and speed 

• Uses 
vocabulary 
appropriate to 
audience, 
purpose and 
topic 

• Uses 
conventions of 
language 
(spelling, 
grammar) 
Speaks clearly 
using 
appropriate 
volume, tone 
and speed 

• Uses 
vocabulary 
appropriate to 
audience, 
purpose and 
topic in final 
product 

• Uses 
conventions of 
language 
(spelling, 
grammar) in 
final product 

• Speaks fairly 
clearly using 
appropriate 
volume and 
speed 

• Uses 
appropriate 
vocabulary with 
assistance 

• Uses 
conventions of 
language with 
assistance 
(spelling, 
grammar) 

• Speaks with 
hesitation 

7.  
Research 
 

Includes an 
examination of the 
person based on a 
wide variety of 
relevant factual 
information 
(quotations, 
images,  
interviews,  
background 
history) 

Includes an 
examination of the 
person based on  
 relevant factual 
information 
(quotations, 
images,  
interviews,  
background 
history) 

Includes an 
examination of the 
person based on 
some information 
(quotations, 
images,  
interviews,  
background 
history) 

Includes minimal 
examination of the 
person  
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Appendix A: Student Assessment Tools 
Participation Checklist 

Unit Task Participated Completed Effort 
Try Harder/Effective/Awesome  

 
1 Interpersonal Drawings      

1 Research on Ontario Passport 
Site      

1 Indicators for Working with 
Others      

1 Reflections      

1 Complexity Level Graph of an 
Occupation    

2 Inuit Qaujimajatuqangit 
Values and Working with 

 

     

2 Illustration      

2 Interpersonal Inventory      

2 Reflections      

2 Personal Change       

3 Me A Feeling      

3 Body Language What Is It All 
about?      

3 Body Language Scenarios      

3 Reflections      

3 Inuit and Body Language      

4 Fly High With the Right 
Attitude      

4 Sentence Stems      

4 Generating Positive Energy      

4 Reflections      

4 Bean Bag Activity: Dealing 
with Turbulence      

5 Feedback Scenario      

5 Four Communication Styles      

5 Role Playing on Feedback      

5 Reflections      
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5 How Communication Styles 
affect Scenarios      

6 Small Talk Brainstorm       

6 Let’s Talk      

6 Small Talk Practice      

6 Reflections      

6 Small Talk Project      

7 Inuit Qaujimajatuqangit 
Principles Think-Pair-Share      

7 A Code of Ethics for Bloggers      

7 Developing a Code of Ethics      

7 Reflections      

7 Making Decisions Using a 
Code of Ethics      

8 QAP Activity      

8 See No Evil DVD      

8 Developing a School Policy      

8 Reflections      

8 Influence of the Maligait      

9 Games      

9 Racism. Stop It! Student 
Videos      

9 Creating Our Own 
Videos/Storyboards      

9 Reflections      

9 Tunnganarniq Presentation      

10 History by the Minute      

10 Interpersonal Inventory         

10  Biography of a Role Model      

10 Reflections      

10 Thank You        

 Assessment    
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Student Self-Assessment 
 
 Unit Checklist and Assessment for Unit _____  

 
Name _________________________  

Did I complete or participate in the following? 

Activity Title Yes/Date Not Complete/Comments 
      
      
      
      
      
      
      
      
 

Rate your effort for each activity.  

Activity Title Try Harder Effective Awesome 
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Ajunngitakka (Things I Can Do) 
  
Name: ________________________  

Essential Skill:   ___ Working with Others                   

I demonstrated this skill when I 

______________________________________________________________________

__________________________________________________________    

Ajunngitakka (Things I Can Do)  

Name: ________________________  

Essential Skill:   ___ Working with Others 

 I demonstrated this skill when I 

______________________________________________________________________

__________________________________________________________ 

 

Ajunngitakka (Things I Can Do)  

Name: ________________________  

Essential Skill:   ___ Working with Others           

I demonstrated this skill when I 

______________________________________________________________________

__________________________________________________________ 
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Sample Template 
 

Working with Others 
 

Skills 
from  

Class Lists 

Self-
Assessment 

TEA* 
How did I 

demonstrate 
it? 

Peer 
Assessment 

TEA* 
What did I see 

or hear? 

Teacher 
Assessment 

TEA* 
What did I see 

or hear? 

Comments 

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 

*TEA = Try harder, Effective, Awesome 
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Self or Peer Assessment on Group Work (1) 
  
Activity _______________________________________  

Essential Skill Yes/
No 

Comments (self or peer) 

Working with Others     

Did I work cooperatively with 
the others in the group?     

Did I give directions to the 
other members in my group 
to help get our work done? 

    

Did I use directions from 
other members in my group 
to help get our work done? 

    

Did I do things to make sure 
we completed the work on 
time? 

    

Did I help to organize the 
work?     

Did I encourage the others 
to make sure we all did our 
best? 

    

Did I finish my part of the 
work?     
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Self or Peer Assessment on Group Work (2) 
  
Activity _______________________________________  

Essential Skill Yes/
No 

Comments (self or peer) 

Working with Others: 
Leadership Skills 

    

Did I coach or mentor others?      

Did I share my experience or 
learning with others?   

Did I lead by setting a good 
example for others around 
me? 

    

Did I support and encourage 
others?     

Did I let others know when 
they were doing a good job?     

Did I make decisions that 
others could respect?     

Did I provide constructive 
feedback to help others?     

Did I take a lead in 
coordinating tasks in a group 
project? 

    

Did I demonstrate passion and 
enthusiasm for the task?   

Did I encourage group 
interactions and maintain a 
positive atmosphere in the 
group? 

  

Did I support others by taking 
the time to help them with their 
work? 
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Portfolio Evaluation 
  
Student ________________ Portfolio item ___________________________  
 
Description of Portfolio item: 
_____________________________________________________________ 
_____________________________________________________________  
 
For this entry I worked with: ______________________________________  
 
I chose this item because: 
_____________________________________________________________ 
_____________________________________________________________ 
  

 Not 
Really 

Seldom Mostly Always 

I understood the requirements of 
the assignment and completed 
it. 

        

My work is clear, neat and well 
organized. 

        

I demonstrated creativity.         
I elaborated on the idea.         
  
The part that shows my personal growth is … 

______________________________________________________________________

__________________________________________________________ 

  

My biggest challenge was… 

______________________________________________________________________

__________________________________________________________   

Teacher Feedback 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
__________________________________  
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Journal Evaluation 
  
Student Name __________________________________  

Journal entry date _____________________  Unit _________  

                                                         

  Yes  
  

No 

Does the writing make sense?     
Are the ideas clearly stated?     
Are the ideas in order?     
Is each thought complete?     
Do the supporting sentences offer enough detail?     
Does the writing stay on topic?     
  
An area of strength in the journal entry is… 

______________________________________________________________________

______________________________________________________________________

  

I noticed… 

______________________________________________________________________

______________________________________________________________________

  

One area I think I should work on is… 

______________________________________________________________________

______________________________________________________________________

  

 

Teacher Feedback 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 
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 Appendix B: Assessment Tools – Teachers 
Participation Checklist 

Unit Task Participated Completed Comment 

1 Interpersonal Drawings      

1 Research on Ontario Passport 
Site      

1 Indicators for Working with 
Others      

1 Reflections      

1 Complexity Level Graph of an 
Occupation    

2 Inuit Qaujimajatuqangit Values 
and Working with Others      

2 Illustration      

2 Interpersonal Inventory      

2 Reflections      

2 Personal Change       

3 Me A Feeling      

3 Body Language What Is It All 
about?      

3 Body Language Scenarios      

3 Reflections      

3 Inuit and Body Language      

4 Fly High With the Right Attitude      

4 Sentence Stems      

4 Generating Positive Energy      

4 Reflections      

4 Bean Bag Activity: Dealing with 
Turbulence      

5 Feedback Scenario      

5 Four Communication Styles      

5 Role Playing on Feedback      

5 Reflections      
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5 How Communication Styles 
affect Scenarios      

6 Small Talk Brainstorm       

6 Let’s Talk      

6 Small Talk Practice      

6 Reflections      

6 Small Talk Project      

7 Inuit Qaujimajatuqangit 
Principles Think-Pair-Share      

7 A Code of Ethics for Bloggers      

7 Developing a Code of Ethics      

7 Reflections      

7 Making Decisions Using a 
Code of Ethics      

8 QAP Activity      

8 See No Evil DVD      

8 Developing a School Policy      

8 Reflections      

8 Influence of the Maligait      

9 Games      

9 Racism. Stop It! Student 
Videos      

9 Creating Our Own 
Videos/Storyboards      

9 Reflections      

9 Tunnganarniq Presentation      

10 History by the Minute      

10 Interpersonal Inventory         

10  Biography of a Role Model      

10 Reflections      

10 Thank You        
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Conference 1: Unit 1-5 Competencies 
  
Student _________________________            Date ______________________ 

Competency Met Not 
Yet 

Comments 

• analyzing the importance of interpersonal 
skills when working with others 

• discussing Working with Others complexity 
levels and developing examples of 
worksite and classroom tasks associated 
with each level 

• researching an occupation and 
representing is using a specific format to 
illustrate  the Essential Skill complexity 
levels required 

      

• developing an inventory of their 
interpersonal skills  

• assessing their strongest and weakest 
interpersonal skills 

      

• enacting emotions, interpreting the 
meaning of non-verbal gestures and a 
variety of body language 

      

• discussing the connection between attitude 
and behavior 

• exploring their own personal attitudes  
• developing an event or activity to generate 

positive energy from a negative topic 
• identifying strategies for maintaining a 

positive attitude in difficult situations 

      

• exploring factors that affect feedback 
• discussing the purpose and uses of 

constructive feedback  
• role playing using a specific format 

      

        
Other:       
        
        
Follow-Up  
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Conference 2: Unit 6-10 Competencies 
   
Student _________________________            Date _____________________  

Competency Met Not 
Yet 

Comments 

• identifying appropriate topics  
• applying a variety of communication 

skills, including appropriate body 
language, listening, questioning and 
feedback skills 

      

• analyzing Nunavut government 
documents related to values and 
principles 

• researching and creating a code of 
ethics 

• applying their code to a variety of 
scenarios 

      

• comparing the responsibilities of 
individuals for promoting the well-
being of others from the perspective of 
Elders, codes of ethics, policies, and 
the maligait  

• creating a school policy or reviewing a 
current policy to make the school a 
safer, happier place for everyone 

• examining the Inuit maligait as 
approaches to conflict resolution in 
contemporary society 

      

• examining the assumptions and 
expectations based on appearances 
and gender 

• applying the principle of tunnganarniq 
• developing an anti-racism video 

      

• completing a biographical project with 
a group 

• identifying a person who has 
demonstrated piliriqatigiiniq in his or 
her life history. 

      

        
Other:       
        
  
Follow-Up  
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Appendix C: Essential Skills Information, Tables and Assessment 
 
Working with Others 
  
Working with Others consists of two parts. 

1. Description of Work Context 
2. Supervisory or Leadership Activities   
The first module in Communications 10-11, Working with Others, has targeted the first 
part of this Essential Skill: Description of the Work Context. Module 1 of 
Communications 12 will address both parts of this Essential Skill including Supervisory 
and Leadership Activities.   

1. Working with Others: Description of the Work Context  

This Essential Skill refers to the extent to which an employee works with others to carry 
out their tasks. It covers four types of work contexts: work alone, work independently, 
work jointly with a partner and work as member of a team. It also pertains to 
participating in leadership activities. A person’s skills in these various work contexts are 
dependent on their work environment and job tasks. As employees work with more 
people, the greater the responsibility or complexity of coordination required.   

The work contexts and their associated indicators are independent of each other. Most 
jobs require employees to effectively work in a number of work contexts.  For example, 
a worker may be required to Work Independently as well as Work with a Team, but may 
not be expected to Work Alone.  

Occupational Examples:  A carpenter may be asked at different times to work 
independently, work with an apprentice, or work with a building crew. 

Hunting guides work alone much of the time when preparing for and leading hunting 
trips. But they may be part of an outfitter's/employer's team working together to provide 
high-quality service. They usually work independently, coordinating their work with the 
work of others as needed. Occasionally hunting guides may work with a partner.   

Working with Others looks at four dimensions of the skill: 
• Ability to coordinate work with others 
• Range direction/supervision needed to complete work on time 
• Meeting standards of quality 
• Personal responsibility for interacting with others   
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Working with Others 

1. Working 
Alone  
Indicators 

2. Working 
Independently 
Indicators 

3. Working with a 
Partner  
Indicators 

4. Working with a 
Team/Group 
Indicators 

Able to work alone and 
coordinate work with 
others IF required 
 

Able to work 
independently and 
coordinate work with 
others AS required 

Able to work 
cooperatively and 
coordinate and 
integrate work with 
one other person  

Able to work 
cooperatively and 
coordinate work with a 
team/group of people 
  

Works well without 
direction; organizes 
and completes own 
work on time 

Works well with 
minimum direction; 
organizes and 
completes own work 
/task given a work plan 
and timeline 

With a partner, gives 
or receives directions, 
effectively organizes 
and completes 
work/task on time 

In a group, gives or 
receives directions, 
effectively organizes 
and completes 
work/task on time  

Reviews and monitors 
own quality of work to 
meet required 
standards 

Reviews and monitors 
own work/task  in 
order to meet given 
standards 

Works inclusively 
using own and 
partner’s skills to 
improve quality of work 

Works inclusively 
using own and each 
group member’s skills 
to improve quality of 
work 

Minimally responsible 
for interaction with 
others 

Responsible for self 
when interacting with 
others 

Responsible for 
interacting with one 
other person  

Responsible for 
interacting with a 
number of people 
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2. Working with Others: Supervisory or Leadership Activities   

Participation in Supervisory or Leadership Activities describes, in a standardized way, 
the leadership or supervision tasks performed in different jobs or occupations. There are 
12 supervisory or leadership activities. Participation in Supervisory or Leadership 
Activities may include one or more of the following 12 activities: 

• Participate in formal discussions about work processes or product improvement. 

• Have opportunities to make suggestions on improving work processes. 

• Monitor the work performance of others. 

• Inform other workers or demonstrate to them how tasks are to be performed. 

• Orient new employees. 

• Make hiring recommendations. 

• Make hiring decisions. 

• Select contractors and suppliers. 

• Assign routine tasks to other workers. 

• Assign new or unusual tasks to other workers. 

• Identify training that is required by, or would be useful for, other workers. 

• Deal with other workers’ grievances or complaints. 
The following is a list of illustrative examples of Leadership Skills based on HRSDC 
Essential Skills self-assessment tools.14 

• Coach or mentor other students (e.g., sharing experiences and offering guidance 
or advice) 

• Sharing experience and learning with others( i.e., other students, family, 
community)  

• Lead by setting a good example for others around you. (i.e. volunteering) 
• Support and encourage others.  
• Let others know when they are doing a good job.  
• Make decisions that others can respect.  
• Provide constructive feedback to help other students improve their work.  
• Take the lead in coordinating tasks in a group/team project.  
• Demonstrate passion and enthusiasm for the tasks/activities you do. 
• Encourage group interactions and maintain a positive atmosphere within a team. 
• Support others by taking the time to help them with their work 
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Module Tracking Form: Essential Skill – Working With Others 
  
Student ______________________ Module 12-1 _____________________  

  Consistent Demonstration  of Skill Not 
yet 

  Comment Date Date Date   
Working Alone 
Able to work alone and 
coordinate work with others IF 
required 

          

Works well without direction; 
organizes and completes own 
work/task on time 

          

Reviews and monitors own 
quality of work to meet 
required standards 

          

Takes responsibility for 
interaction with others 

          

Working Independently 
Able to work independently 
and coordinate work with 
others AS required 

          

Works well with minimum 
direction; organizes and 
completes own work/task 
given a work plan and timeline 

          

Reviews and monitors own 
work in order to meet given 
standards. 

          

Takes responsibility for self 
when interacting with others 

          

Working with A Partner 
Able to work cooperatively and 
coordinate work with one other 
person. 

          

With a partner, gives or 
receives directions, effectively 
organizes and completes 
work/task on time 

          

Works inclusively using own 
and partner’s skills to improve 
quality of work 

          

Takes responsibility for 
interacting with one other 
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person   
Working with A Team/Group 
Able to work cooperatively and 
coordinate work with a 
team/group of people 

          

In a group gives or receives 
directions, effectively organizes 
and completes work/task on time 

          

Works inclusively using own and 
each group member’s skills to 
improve quality of work 

          

Takes responsibility for 
interacting with a number of 
people 

          

  
  
________________________________     ___________________ 
  Teacher Signature            Date  
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Module Tracking Form: Essential Skill – Working with Others, Leadership Skills 
  
Student ______________________ Module 12-1 _____________________  

  Consistent Demonstration  of Skill Not 
yet 

  Comment Date Date Date   
Leadership Skills 
Coaches or mentors other 
students (e.g. help others by 
sharing experience and offering 
guidance or advice).  

          

Leads by setting a good example 
for others  

          

Supports and encourages 
others.  

          

Lets others know when they are 
doing a good job.  

          

Makes decisions that others can 
respect.  

     

Provides constructive feedback to 
help other students improve their 
work.  

     

Takes the lead in coordinating 
tasks in a group/team project.  

     

Demonstrates passion and 
enthusiasm for the tasks/activities 

     

Encourages group (partner) 
interactions and maintain a 
positive atmosphere within a 
team (partnership). 

     

Supports others by taking the 
time to help them with their work. 

     

 
________________________________     ___________________ 
  Teacher Signature            Date  
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Feedback Fax 
         
 To: English Language Arts Coordinator 
      Curriculum and School Services 
      Department of Education 
      Arviat 
      (867) 857-3090  
 
Date: ______________________________  

From: ______________________________  

Re:  Communications (English) 10-11-12  

This is feedback for the Communications (English) 12, Module 1, titled The Essentials of 
Working with Others.  

 

What was helpful to you in this module?   

 

What did you find was unnecessary information?   

 

What needs more detail?   

 

Did you see any mistakes that we need to correct?  

 

Is there anything that you would like to contribute to this module?  (for example. 
teaching ideas, assessment ideas, samples of student work, resources)  

 

Is there something that we can do to make this module more useful for you? 
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Endnotes 

1 www.hrsdc.gc.ca/eng/workplaceskills/LES/profiles/profiles.shtml  
 
2 Adapted from “Emotional Response Game,” The Gamesters Handbook 3, Donna 
Brandes and John Norris, page 119. 
 
3 Pinasuaqtavut: 2004-2009, page 3. 
 
4 Pinasuaqtavut: 2004-2009, page 4. 
 
5 Taken from http://www.cyberjournalist.net/news/000215.php 
 
6 Taken from Life Skills Coaches Association of BC, found at 
www.ethicsweb.ca/codes/coe2.htm  
 
7 Taken from www.ethicsweb.ca/codes/coe3.htm created by Chris MaDonald. 
 
8 Adapted from Canadian Standards and Guidelines for Career Development 
Practitioners at www.career-dev-guidelines-org/career_dev/CD/English/WordFile/9.doc , 
pages 134-135. 
 
9 Taken from Interviewing Inuit Elders: Perspectives on Traditional Law edited by Jarich 
Oosten. 
 
10 Inuit Qaujimajatuqangit Education Framework for Nunavut Curriculum, page 25. This 
booklet is also available in Inuktitut and French. 
 
11 Taken from Interviewing Inuit Elders: Perspectives on Traditional Law edited by Jarich 
Oosten, pages 44 and 50.  
 
12 Adapted from http://www.chrc-ccdp.ca/publications/anti_harassment_toc-
eng.aspx#11, the Government of Canada’s website on workplace harassment. 
 
13 Taken from http://www.cic.gc.ca/march-21-mars/video/2008-eng.asp.  The videos on 
the DVD are from 2008. Check out the website for more current videos. 
 
14 Adapted from Working with Others Self-Assessment, Human Resources and Skills 
Development Canada at: : http://www.rhdcc-
hrsdc.gc.ca/eng/workplaceskills/essential_skills/wwo_self_assessment.shtml  
  
   

Uqausiliriniq: Communications 12, Module 1: The Essentials of Working with Others 112 

                                            
 

http://www.hrsdc.gc.ca/eng/workplaceskills/LES/profiles/profiles.shtml
http://www.cyberjournalist.net/news/000215.php
http://www.ethicsweb.ca/codes/coe2.htm
http://www.ethicsweb.ca/codes/coe3.htm
http://www.career-dev-guidelines-org/career_dev/CD/English/WordFile/9.doc
http://www.chrc-ccdp.ca/publications/anti_harassment_toc-eng.aspx%2311
http://www.chrc-ccdp.ca/publications/anti_harassment_toc-eng.aspx%2311
http://www.cic.gc.ca/march-21-mars/video/2008-eng.asp
http://www.rhdcc-hrsdc.gc.ca/eng/workplaceskills/essential_skills/wwo_self_assessment.shtml
http://www.rhdcc-hrsdc.gc.ca/eng/workplaceskills/essential_skills/wwo_self_assessment.shtml

	Acknowledgements
	Introduction
	Learning Competencies
	Unit 1: Essential Skill: Working with Others
	Working with Others Indicators
	Sample Template
	Template for Follow Up

	Unit 2: Self Presentation
	My Interpersonal Inventory

	Unit 3: Welcoming Gestures
	Feeling Cards
	Body Language – What is it All About?

	Unit 4: Generating Energy
	Fly High with the Right Attitude
	Fly High Response Sheet
	How to Deal with Turbulence and Keep a Nose-Up Attitude

	Unit 5: Giving and Receiving Feedback
	Communication Styles
	Receiving and Giving Feedback
	Role Play Scenarios
	Feedback Roles

	Unit 6: Small Talk
	Small Talk Starters
	Summary of Small Talk Project

	Unit 7: Handling Difficult Situations
	A Bloggers' Code of Ethics4F
	Why Have a Code of Ethics?5F
	Ethical Decision-Making Model7F
	Viewing Guide: See No Evil
	How to Deal With Strife10F
	Policy Development11F

	Unit 9:  Cultural Norms and Expectations
	Pre-Conference Reflections

	Unit 10: Piliriqatigiiniq/Working Together for the Common Good
	Summative Assessment for Working with Others:  Biography

	Appendix A: Student Assessment Tools
	Participation Checklist
	Student Self-Assessment
	Ajunngitakka (Things I Can Do)
	Sample Template
	Self or Peer Assessment on Group Work (1)
	Self or Peer Assessment on Group Work (2)
	Portfolio Evaluation
	Journal Evaluation

	Appendix B: Assessment Tools – Teachers
	Participation Checklist
	Conference 1: Unit 1-5 Competencies
	Conference 2: Unit 6-10 Competencies

	Appendix C: Essential Skills Information, Tables and Assessment
	Module Tracking Form: Essential Skill – Working With Others
	Module Tracking Form: Essential Skill – Working with Others, Leadership Skills

	References
	Feedback Fax
	Endnotes

