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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

See Appendix A Continuing Care Worker See Appendix A 

 

Department Division/Region Community Location 

Health  Health  

 

See Appendix  See Appendix A 

 

Fin. Code: See Appendix A 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

Under the direction of the Continuing Care Centre’s Nurse Manager, and in keeping with the philosophy 

of client-centered care while demonstrating respect for the traditional and individual values or residents 

and the community being served, the Continuing Care Worker (CCW) assists residents with activities of 

daily living (ADLs) including, but not limited to: bathing, toileting, dressing, eating, mobilization, and 

recreation. The CCW provides interpreter and translator services to facilitate dialogue between residents 

and professional staff. The CCW may also perform delegated selected tasks for a specific client, as per 

training and instruction by the appropriate professional staff, to enable residents to experience optimal 

quality of living.  

 

 

3. SCOPE 
 

Describe in what way the position contributes to and impacts on the organization. 

The role of the Continuing Care Worker (CCW) enables residents to experience optimal quality of life 

during their stay at the Continuing Care Centre (CCC). The CCW, under the direction of the Nurse 

Manager, provides care to the residents as identified by the resident’s care plan. This position will enable 

residents requiring continuing care to access these services within Nunavut. This position requires shift 

work, including evenings, nights, weekends and statutory holidays, as the facility operates on a 24/7 basis 

year round. 

 

4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the responsibilities 

that have the greatest impact on the organization first and describe them in a way that answers why the 

duties of the position are being performed. For a supervisory or management position, indicate the 

subordinate position(s) through which objectives are accomplished. 
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 Complies with facility policies and procedures; 

 Performs procedures in compliance with Workplace Occupational Health & Safety and Infection 

Control principles; 

 Assists residents and families during admission by orientating them to the facility, introducing 

them to other residents and staff, and by answering or finding out answers to their questions; 

 Assists and performs resident care while fostering independence in self-care as identified in the 

resident’s care plan. This may include, but is not limited to: bathing, grooming, eating, dressing, 

toileting, and ambulation, including transfers from bed to chair, chair to chair or bed, and into the 

bath or shower; 

 Ensures all resident, family, and program information, records, and communication are treated 

with confidentiality; 

 Translates and interprets to facilitate dialogue between residents and professional staff; 

 Observes residents’ conditions, needs, and environment on an ongoing basis and reports changes 

to the Nurse Manager; 

 Participates in and/or organizes the delivery of therapeutic programs and social activities; 

 Performs specialized tasks or activities, such as rehabilitative exercises and palliative care when 

delegated; 

 Performs a variety of custodial tasks to maintain a safe and homelike environment for residents 

and their families; 

 Upon discharge or transfer, ensures resident’s belongings are packed; 

 Uses TeleHealth system to liaise with rehabilitation professionals and other health professionals 

as required; 

 Recognizes own abilities and seeks assistance and clarification when needed; 

 Seeks assistance and guidance when unable to safely perform care identified in the resident’s care 

plan; 

 Identifies and reports unsafe situations; 

 Uses medical equipment safely and reports malfunctions to the Nurse Manager; 

 Records data appropriately, accurately, completely, and in a timely manner to ensure clear and 

accurate resident records; 

 Attends and participates in multidisciplinary care conferences, care plan reviews, and other 

forums; 

 Attends in-services education in order to keep informed of new knowledge, skills, and facility 

updates; 

 Seeks opportunities for professional growth and enhancement of competencies; and 

 Performs other duties as required and assigned. 

 Follow Health and Safety procedures and protocols. 

 Treat everyone in a respectful manner.  

 

5.  KNOWLEDGE, SKILLS AND ABILITIES 

Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 

 

 Completion of Grade 8 or equivalent. Preference will be given to graduates from a Continuing 

Care Worker program or equivalent. (Equivalencies may include: completion of first year BScN, 

LPNs who have let their licences lapse.) 

 Current CPR, First Aid, and Food Safety Program 

 Knowledge of needs and care for adults and elders, with physical, mental, and/or cognitive 

challenges  

 Basic knowledge of medical terminology, diseases, and conditions affecting this resident 

population 

 Ability to safely use a variety of equipment i.e. mechanical lifts, wheelchairs, tub baths and 
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showers 

 Good communication skills, both verbal and written, and the ability to document accurately and 

legibly. Preference will be given to those who are fluent in written and spoken Inuit languages. 

 Works independently and as a member of a multidisciplinary team 

 Basic computer skills (MS Office applications) 

 Is culturally sensitive when dealing with multi-cultural residents, families, co-workers, and 

others  

 Advocates for residents 

 Is well organized and able to effectively cope with a broad range of situations in a timely manner 

while promoting a caring approach and a homelike environment 

 This is a highly sensitive position. Criminal record and  Vulnerable Sector checks are required.   

 

 

6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and which 

create hardship for the incumbent. Express frequency, duration and intensity of each occurrence in 

measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 

 Must be able to prioritize and be flexible in care delivery based on the immediate and urgent 

needs of residents 

 

 

Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue or physical stress. 

Frequent, moderate physical effort including: 

 Lifting and bending 

 Lifting and transporting heavy objects 

 Lifting and moving persons with disabilities 
 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 

discomfort. 

 Will be required to work days, evenings, nights, weekends, and statutory holidays 

 Potential for exposure to infectious disease 

 Potential for exposure to physical violence 

 Potential for exposure to verbal abuse 

 Constant ability to be flexible and respond to priority situations is required 

  

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 

judgments to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 

levels of attention to details though one or more of the incumbents’ senses. 

 Position requires the use of all five senses 

 Concentration and attention of all five senses is imperative when caring for residents with 
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physical, mental, and cognitive challenges 

 

 

Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 

of such things as tension or anxiety. 

 Position may impose considerable mental stress 

 Must constantly prioritize tasks and be flexible in care delivery based on the immediate and 

urgent needs of residents 

 Must handle multiple demands and deal with conflict and crisis situations 

 Must work within an interdisciplinary team with sometimes conflicting points of view or 

priorities 

 Must complete work in a timely manner, often with pressing deadlines 

 Must maintain confidentiality in a small community  

 

 

 

 

7.  CERTIFICATION 
 

 

 

__________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 

structure. 
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8.  ORGANIZATION CHART 
 
Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate positions 

(if any), and supervisor position. 

 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job. They are not intended to be an exhaustive list of all 

responsibilities and activities required of this position.” 

 

 

 

9.  Appendix A – List of Positions and Corresponding Information 
 

Community Position Supervisor Freebalance Code 

Gjoa Haven 10-12420 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12421 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12422 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12423 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12424 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12425 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12438 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12439 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12440 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12441 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12442 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12443 10-12216 10628-01-4-415-1000000-01 

Gjoa Haven 10-12444 10-12216 10628-01-4-415-1000000-01 

Igloolik 10-12433 10-12428 10627-01-2-230-1000000-01 

Igloolik 10-12434 10-12428 10627-01-2-230-1062000-01 

Igloolik 10-12459 10-12428 10627-01-2-230-1000000-01 

Igloolik 10-12460 10-12428 10627-01-2-230-1000000-01 

Igloolik 10-12461 10-12428 10627-01-2-230-1000000-01 

Igloolik 10-12462 10-12428 10627-01-2-230-1062000-01 

Igloolik 10-12463 10-12428 10627-01-2-230-1062000-01 

Igloolik 10-12464 10-12428 10627-01-2-230-1000000-01 

Cambridge Bay  10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 

Cambridge Bay 10-New  10-New  10649-01-4-410-1000000-01 
 


