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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

15-14131 Regional Tourism Coordinator – 

Parks 

Manager, Tourism Development 

 

Department Division/Region Community Location 

EDT Tourism & Cultural 

Industries 

Iqaluit Iqaluit 

 

Freebalance Coding: 15500-01-1-111-1550016-04 

 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

 

The Tourism and Cultural Industries (TCI) Division is the lead Territorial agency responsible to 

work with Nunavummiut to develop strong and sustainable tourism and cultural sectors in 

Nunavut. TCI manages the implementation of the territory’s tourism strategy as well as the 

development and implementation of the new ‘All Arts Strategy’, which call upon and support a 

wide-array of stakeholders throughout Nunavut and Canada.  

 

The division employs staff dedicated to the tourism and cultural industry sectors to guide tourism 

development through continued collaboration between government and stakeholders, to develop 

and coordinate initiatives and programs to support Nunavut’s cultural industries, and to provide 

quality advice and support concerning tourism and cultural industry related programs, 

development, and innovation.  

 

Tourism and Cultural Industries’ legislative mandate is the Nunavut Travel and Tourism Act. 

The Division is also obligated under the Nunavut Land Claims Agreement (NLCA) and the 

Umbrella Inuit Impact and Benefits Agreement for Territorial Parks (IIBA). The Division also 

support and promote the development of Nunavut’s tourism and cultural industries sectors by 

encouraging and coordinating sector specific partnerships, programs, and initiatives.  

 

TCI manages the implementation of the territory’s tourism strategy as well as the development 

and implementation of the new ‘All Arts Strategy’, which call upon and support a wide-array of 

stakeholders throughout Nunavut and Canada; with active roles and productive partnerships in 

decision-making processes, this position is also guided by both the spirit and intent of all GN 

policies, Inuit Qaujimajatuqangit (IQ) principles, and, in support of the Department of Economic 

Development and Transportation (EDT) mission and vision, this position demonstrates a 

commitment to the achievement of the cornerstone goals of Tourism and Cultural Industries 

Division which are to: 
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 Encourage the development and enhancement of tourist attractions, products and services at 

the local and territorial level. 

 Achieve consistent, sustainable tourism growth by managing the sector through a sound 

regulatory framework, consistent and comprehensive data collection, and by implementing 

effective models and support for community-based business development. 

 Encourage industry development by establishing cross-sectorial partnerships and 

collaborations. 

 

Under the direction of the Manager, Tourism  Development, this position is responsible for:  

 Working with the Nunavut Joint Planning and Management Committee ( NJPMC) and 

Community Joint Planning and Management Committees (CJPMCs), and in consultation 

with local Inuit to develop Inuit tourism strategies and implementation plans for 

communities affected by Territorial Parks; 

 Contributing to partnerships, communications and promotions, and marketing of Tourism 

and Cultural Industries Division; 

 Coordinating the development and delivery of Inuit Tourism Training programs; Promoting 

understanding of Inuit culture and heritage through the Inuit Tourism strategies and plans. 

 

All of these activities are guided by work and training plans created in consultation with the 

Manager of Tourism Development 

 

 

3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other departments, the 

government as a whole, or the public directly or indirectly.  How does the position impact those 

groups/individuals, the organization and/or budgets?  What is the magnitude of that impact? 

 

There are currently seven main areas in the Tourism and Cultural Industries Division: Program 

Development and Administration; Industry Development, Marketing, Branding and Research, 

Product Development, Legislation Development, Implementation and Administration, Training, 

and Visitor Centres Services. 

 

With a regional-wide focus, this position is responsible for contributing to 

 The Implementation of the Nunavut Land Claims Agreement (NLCA) and specifically 

Article 4 of the Umbrella Territorial Parks Inuit Impact and Benefit Agreement (IIBA) . 

 Enhancing tourism in Territorial Parks and tourism benefits to Inuit in affected 

communities. 

These responsibilities are delivered in keeping with the NLCA/IIBA and in support of 

Government policy and direction, IQ principles and the departments/division’s vision and 

mandate.   
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4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the responsibilities 

that have the greatest impact on the organization first and describe them in a way that answers why the 

duties of the position are being performed.  For a supervisory or management position, indicate the 

subordinate position(s) through which objectives are accomplished. 

 

Working with the NJPMC/CJPMCs to developing  Inuit tourism strategies and 

implementation plans for communities affected by Territorial Parks; 

 Conducts research on existing Nunavut, aboriginal and cultural tourism strategies to identify 

successful approaches that may be considered for the development and implementation of 

Territorial Park Inuit Tourism Strategies; 

 Develops Inuit Tourism Strategies and Implementation Plans for each park or group of parks; 

 Writes request for proposals, evaluates proposals, awards and manages contracts for 

developing strategies and implementation plans; 

 Monitors implementation and ensures completion of the 3 year reviews of Inuit Tourism 

Strategies and makes recommendations for revisions; 

 Monitors and ensures completion of annual review of Inuit Tourism Strategy Implementation 

Plans and make recommendations for improvements; 

 Identifies and develops effective community-based tourism infrastructure; 

 Identifies funding sources for implementing tourism strategies 

 Assists affected communities and Inuit Tourism providers with grant and funding 

applications to support tourism strategy implementation; 

 Monitors visitor satisfaction with Inuit tourism providers. 

 

Contributing to the development of  partnerships, communications, promotion, and 

marketing of Nunavut Territorial Parks; 

 Uses a variety of tools including attending Consumer and Travel Trade Shows, Visitor 

Centers, electronic and print media and familiarization trips to promote and market territorial 

parks; 

 Develops and maintains partnerships with tourism operators, community and Inuit 

organizations, hamlet councils, government departments, and Nunavut Tourism; 

 Works with partners in researching and developing market ready products associated with 

territorial parks. 

 Promotes Territorial Parks as available tourism products and services, and where applicable, 

as tourist destinations; 

 Links territorial park Inuit Tourism Strategies with other tourism efforts in Nunavut;  

 Provides recommendations to include Inuit tourism information on the Nunavut Territorial 

Parks website and on Nunavut Tourism and affected community websites 

 

Coordinating the development and delivery of Inuit Tourism Training programs; 

 Conducts research and consultations to determine what training is needed and what training 

programs exist; 

 Develops or adapts training programs as required; Knowledge of those methods, techniques 

and practices related to training and development including training materials development. 
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 Coordinates delivery of training programs; 

 Identifies funding sources and delivery mechanisms for training programs; 

 Works with Local Tourism Coordinators, territorial park staff and affected communities to 

build the capacity of Inuit Tourism providers. 

 

Promoting understanding of Inuit culture and heritage through the Inuit Tourism 

strategies and plans. 

 Coordinates annual Parks Cultural Tourism activities; 

 Develops Inuit parks and tourism-related business and career opportunities in a way that is 

consistence with Inuit social and cultural well-being; 

 Determines when substantial numbers of people will be visiting affected communities and 

coordinate opportunities for Inuit to sell their wares and services; 

 

Any additional duties assigned from time to time by the Manager, Tourism development. 

 

 

5.  KNOWLEDGE, SKILLS AND ABILITIES 

Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills describe 

acquired measurable behaviours and may cover manual aspects required to do a job.  Abilities describe natural 

talents or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

 

Equivalencies consisting of a combination of education, knowledge, skills and abilities equal to 

the formal education and experience requirements will be considered. 

 

Experience  

 Experience consulting  and developing partnerships with any of the following: tourism 

providers, communities, government and organizations;  

 Working, coordinating or consulting with Inuit or other Indigenous Peoples; 

 Promoting and marketing tourism or similar fields; 

 Coordinating the work of partners;  

 Working with Industry Associations; 

 Writing successful funding proposals; 

 

Knowledge 

 Successful completion of a post-secondary certificate, diploma, or degree in a relevant field 

(such as tourism, outdoor recreation, protected areas management, travel and ecoadventure, 

or a related field); or equivalent relevant experience. 

 knowledge of Inuit culture, society and economy; 

 Understanding of the NLCA and Territorial Parks IIBA; 

 Knowledge of environmental characteristics of the Nunavut Settlement Area;  

 Understanding of the Nunavut Territorial Parks and Special Places program; 

 Understand methods, approaches and procedures for tourism and destination marketing and 

promotion; 

 Understanding of cultural tourism and community awareness; 

 Understanding of contract management procedures. 
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Skills 

 Organization: prioritization and time management to manage workloads, adapt to changing 

priorities, competing and conflicting demands and resources 

 Application of policies, and procedures and obligations under the NLCA and IIBA  

 Proficiency in using software products including word processing, spreadsheets and 

communications 

 

Abilities 

 Communicate effectively orally and in writing 

 Creativity  

 Plan and organize work priorities, and work on multiple tasks 

 Work independently and a strong team player 

 Manage, monitor and report on expenditures and budgets 

 To work overtime, irregular hours and weekends on occasion 

 Ability to reflect Inuit Qaujimajatuqangit in departmental initiatives.  

   

Personal Suitability 

 Dependability 

 Adaptability 

 Effective interpersonal relationships 

 Judgement 

 Initiative 

 

In keeping with Article 23 of the Nunavut Land Claims Agreement and Article 6.3 of the 

Umbrella Territorial Parks Inuit Impacts and Benefits Agreement “… special consideration” will 

be given to candidates who fulfill these criteria: 

 fluency in Inuktitut; and 

 relevant northern experience. 

 

This position will be reserved for Inuit enrolled under the NLCA (beneficiaries of the Nunavut 

Land Claims Agreement) as per the objective of Article 23 of the Nunavut Land Claims 

Agreement and GN hiring policies.  An individual career and training plan will be developed to 

fulfill Article 23 NLCA and Article 6.4 IIBA obligations.  

 

 

 

6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and which 

create hardship for the incumbent.  Express frequency, duration and intensity of each occurrence in 

measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 

 

Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue or physical stress. 
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 The majority of work will occur in standard office conditions. Prolonged periods of computer 

work may cause eye strain and wrist/back/neck fatigue.  This is the same environment 

considered normal for a government position. 

 Travel will be required to smaller northern communities where accommodation standards 

can be below average. 

Working hours may at times be irregular, requiring overtime and weekend hours. 

 

 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 

discomfort. 

 

The work will require travel.  The combination of extreme weather, small aircraft, and limited 

facilities means that unscheduled layovers in small communities are not uncommon. 

 

 

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 

judgements to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 

levels of attention to details though one or more of the incumbents’ senses. 

Requires concentrated sensory attention for prolonged periods of time for: 

- Daily extended periods of reading reports or looking at a computer screen 

- Daily extended periods of keyboarding; and 

- Daily assessment of verbal indicators, body language and other nonverbal indicators 

when responding to queries or gathering information. 

 

 

Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 

of such things as tension or anxiety. 

 

 Extreme time deadlines often set by others and over which the incumbent has limited or no 

control are not uncommon.   

 Diplomacy is required when in contact with the public, around politically sensitive issues and 

in situations where two or more groups with opposing viewpoints or positions are involved. 

Work in cross-cultural environments can be stimulating, but also frustrating and stressful. When 

travelling to and working in communities, irregular work hours will occur. 
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7.  CERTIFICATION 
 

 

 

__________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 

structure. 

 

 

 

8.  ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 

positions (if any) and supervisor position. 

 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of 

all responsibilities and activities required of this position”. 


