
GOVERNMENT OF NUNAVUT  JOB DESCRIPTION 

 

 

Deputy Warden Programs Page 1 Revised 17-11-16 

 

 

 

1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

05-12921 Deputy Warden of Programs  Warden , Rankin Inlet Healing Facility 05-12917 

 

Department Division/Region Community Location 

Justice Corrections/Kivalliq Rankin Inlet Rankin Inlet Healing Facility 

 

Fin. Code: 05870-01-3-320-0567000-01-???? 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

 

Reporting to the Warden, the Deputy Warden of Programs is responsible for the development and 

operation of programs for the facility having an operational capacity of up to 48 adult offenders. The 

Deputy Warden Programs develops and manages educational programs to protect public safety through 

changes in offender attitudes, skills, and lifestyles; develops and/or manages offender work activities and 

rehabilitative programs; and other contracted services; develops and manages work programs designed to 

provide inmates opportunities to develop job skills and to reduce facility costs and/or generate revenue; 

manages services for the physical, mental and spiritual health of offenders. 

Promotes community reintegration to reduce reoffending. 
 

 

 

3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other departments, the 

government as a whole, or the public directly or indirectly.  How does the position impact those 

groups/individuals, the organization and/or budgets.  What is the magnitude of that impact? 

 

The guiding principles of the Inuit Qaujimajatuqangit will be incorporated into the facility’s practices and 

will serve as a key connection between our operations and the community we serve.  

The Deputy Warden Programs is a key position in setting professional and healthy work standards and 

ensuring that service delivery is timely, appropriate and reflects positively on the community, facility, 

Division and Department of Justice. 

 

The ability to provide leadership and direction as part of the senior management team and actively 

influence, persuade, negotiate and resolve conflict with individuals and groups at various levels within 

and outside of the correctional centre is essential. Candidates must demonstrate a strong work ethic, 

initiative and flexibility to ensure that facility and Divisional objectives are achieved.  

 

Deputy Warden Programs - General 

The position works in close proximity to potentially hostile offenders and manages programs affecting 
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all inmates in the frequently changing population of the facility. 

The Deputy Warden is responsible for coordinating the delivery of offender programs, such as, but not 

limited to: adult basic education, cognitive skills, anger management, basic literacy, substance abuse 

management, respectful relationships and violence prevention, which have been demonstrated to reduce 

recidivism, a central goal of the division. The Deputy Warden is an advocate and a resource with 

respect to program development and planning, promoting a high level of participation in these 

voluntary programs. 

The Deputy Warden also manages contract work that supports the operations of the centre as well as 

work which benefits the community and work which generates revenue for the facility. This involves 

high visibility in the community and the development of strong working relationships with public and 

private stakeholders. 

Offender work programs require significant direction, entrepreneurial skill, initiation and monitoring. 

The position evaluates work proposals, prepares business cases, purchases raw materials, establishes 

offender wage levels, negotiates and enters into contracts or agreements with all levels of government, 

non-profit agencies and the private sector to produce or market goods and services. 

 

 

4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the responsibilities 

that have the greatest impact on the organization first and describe them in a way that answers why the 

duties of the position are being performed.  For a supervisory or management position, indicate the 

subordinate position(s) through which objectives are accomplished. 

 

Deputy Warden Programs - General 

The Deputy Warden has responsibility for offender visitation programs, offender committee meetings 

and responses to offender complaints pertaining to programs issues. 

The facility incorporates modern, progressive, innovative and cost-efficient adult custodial programs 

tailored specifically towards Inuit culture. The Deputy Warden makes decisions to continuously 

develop and improve rehabilitative programs using established legal procedures and policies, cost 

effectiveness principles and human resources strategies while continuing to support the principles of the 

Inuit Societal Values.  Decisions made by this position protect life, health and safety of staff, offenders 

and the public. 

Specific accountabilities / Deliverables 

- Develops, implements, promotes and monitors programs delivered by contractors and volunteers to 

offenders, which protect the public through reduced recidivism; develops policies related to program 

delivery; assesses offender suitability for leisure, educational and work programs; organizes inmates 

work and program schedules; receives and acts on inmates’ complaints, primarily regarding food and 

health services; manages programs offered by community volunteers with non-profit groups, e.g., 

volunteer workers with addiction or abuse programs; manages the visitation program. 

- Manages key contracts including educational programs; responsible for recreation programs, 
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chaplaincy services, land programs and Inuit culture, mental health services, alcohol and drug 

programs, dental services; evaluates contractor performance; develops contract tenders; evaluates, 

selects contractors and negotiates contract terms. 

- Initiates and manages work programs, of which some generate revenue, develops policies and 

procedures for work program and business partnerships; evaluates the cost-effectiveness and the 

financial and safety risks of these programs; develops proposals and long term joint ventures with local 

governments, non-profit agencies and private companies; negotiates contract terms, amounts and 

products; establishes security and behavioural protocols for in house work programs e.g., offender 

janitorial, food handling and shop production.  

- Manages the human, financial and material resources allocated to programs; interprets and applies 

safety regulations; assigns work; coordinates the training of new or experienced staff on offender 

program delivery; conducts performance reviews; takes disciplinary action; conducts formal and 

informal investigations regarding staff behaviour and/or misconduct; resolves issues, nd makes 

recommendations regarding staff discipline; develops security and safety protocols for program staff. 

- Conducts reviews and investigations and takes the lead in managing and coordinating special projects, 

coordinates access to inmates by social service groups; uses computerized databases, communication 

and security systems. 

- Monitoring the case load of the Classifications Officers and Corrections Caseworkers and that this is 

kept up to date. 

- Ensures Offender Needs Assessments, Case Plans, Monthly Progress Reports and Release plans are 

summited on a timely basis 

- Supervises the Institutional Nurse, Institutional Instructor, Program Facilitator/Counselor, two 

Classifications Officers, and the Food Service Manager. 

- Acts as the Warden in their absence on a shared basis with the Deputy Warden Operations and accepts 

shared on call responsibilities in rotation with the Deputy Warden of Operations when directed by the 

Warden;  

 

 

5.  KNOWLEDGE, SKILLS AND ABILITIES 

 

Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills describe 

acquired measurable behaviors and may cover manual aspects required to do a job.  Abilities describe natural talents 

or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

Minimum Requirements (Mandatory) 

 

 Diploma from a recognized College/Institution in Corrections or Law and Security field, or 

related field. 

 5 years of experience in a related field, with a minimum 3 years supervisory experience; 

 2 years of correctional case management practices; 

 Class 5 Drivers Licence; 

 Equivalent combination of knowledge and/or experience will be considered; 

 

Skills and Abilities (Rated Requirements) 

 

 Ability to submit briefing notes to the Warden when necessary; 
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 Ability to manage a critical incident; 

 Must have ability to understand and interpret policies that support shift schedules on a rotational 

basis; 

 Experience in working with employee contracts or collective agreements: 

 Demonstrated strong supervisory skills: ability to set goals, resolve problems, delegate 

responsibility, motivate, and supervise and performance manage staff; 

 Ability to communicate clearly both verbally and in written form; 

 Theoretical and practical understanding of human behaviour and adult offender issues; 

 Strong interpersonal skills and proven ability to assess and evaluate offender behaviour; 

 Good computer skills including written reports, email management, and filing; 

 

Contextual Knowledge Requirements: 

 

 

 Thorough understanding of Acts, Directives, Standing Orders & policy related to Corrections; 

 Strong supervisory skills: ability to set goals, solve problems, delegate responsibility, motivate,, 

supervise and fairly discipline staff; 

 Strong understanding of the purpose of ORAMS; 

 Strong understanding of Case Management Intake Assessment tools; 

 Extensive knowledge of correctional centre practises; 

 Extensive knowledge of Corrections Offender Management System (COMS) or similar system; 

 A good understanding of Inuit Qaujimajatuqangit and Inuit cultural sensitivity is preferred; 

 

Asset Criteria: 

 

 The ability to speak more than one of the official languages of Nunavut will be considered an 

asset; 

 

 

Personal Suitability 

 

 Effective Interpersonal Skills; 

 Good Listening Skills; 

 Good Observation Skills; 

 Personable; 

 Motivational/Inspirational Team Leader 
 

 

6. WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and which 

create hardship for the incumbent.  Express frequency, duration and intensity of each occurrence in 

measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 

Physical Demands 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue or physical stress. 

-    Potential threat for physical confrontation is ever present. 

- Long periods of time spent walking or standing during the course of the day. 

- Long periods of time spent daily at a computer can lead to potential eye strain. 

- Considerable length of time during each day typing, writing, etc. can cause a strain on the wrists and 
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hands (carpal tunnel syndrome). 

 

Environmental Conditions 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 

discomfort. 

- Potential for exposure to various forms of communicable disease. 

- Periodic exposure to weather conditions such as blizzard, rain, sun, etc. 

 

Sensory Demands 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 

judgments to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 

levels of attention to details though one or more of the incumbents’ senses. 

- Required to stay alert (looking, hearing, listening, smelling, etc.) at all times. 

- Ability to make accurate judgment calls based on sensory perceptions. 

 

Mental Demands 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 

of such things as tension or anxiety. 

- Imposing discipline on subordinates  

- Dealing with irate individuals in sensitive situations under stressful conditions 

- Coping with the effects of working in a secure centre environment. 

- Dealing with stress related to the level of responsibility. 

- Handling the pressure involved in having to meet tight deadlines. 

ADDITIONAL REQUIREMENTS 

 

Position Security  

 No criminal records check required 

  Position of Trust – criminal records check required 

X Highly sensitive position – requires verification of identity and a criminal records check 
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7.  CERTIFICATION 
 

 

 

__________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

Warden- Rankin Inlet Healing Facility (05-12917) 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 

structure. 

 

8.  ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 

positions (if any) and supervisor position. 

 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of 

all responsibilities and activities required of this position”. 

 


