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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

10 - NEW 
 

Community Engagement Specialist, 
Tuberculosis (TB) Program 

Manager, Tuberculosis (TB) Program 

 

Department Division/Region Community Location 

Health Public Health  Headquarters Iqaluit 

 

Fin. Code: 10500-01-1-111-1091203-04-1100  

 
 
2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

Located in Iqaluit, under the general direction of the Chief Medical Officer of Health and 
reporting to the Manager, Tuberculosis (TB) Program, the Community Engagement Specialist, 
TB Program, provides leadership and supports engagement with communities, potential service 
partners, families, patients and community members experiencing the impacts of TB. This 
position works within a program having territorial scope whose ultimate goal is the elimination 
of TB in Nunavut.  
 
The Community Engagement Specialist, TB Program, supports the Department of Health’s 
efforts to engage Nunavummiut and key stakeholders in the identification, prevention, 
treatment and control of TB. The position is a key facilitator and liaison with target 
communities and their members, in establishing and implementing priority projects, that will 
enable action, resilience and grass root cohesion. The incumbent ensures that cultural safety 
and Inuit Qaujimajatuqangit principles and community perspectives are acknowledged in the 
provision of TB services.  
 
The incumbent brings diverse partners together to explore insights, attitudes and actions 
leading to eradication of TB through collaboratively- guided approaches. The eradication of TB 
must be accomplished in a manner that acknowledges the historical context of TB diagnosis 
and treatment with Inuit and the resulting and ongoing fear, anger, aversion, avoidance and 
mistrust of southern medical TB interventions.  Working on both territorial, community and 
individual levels, the incumbent strives to establish respect, trust, and credibility through the 
sharing of resources, responsibilities and in the establishment of collaborative partnerships all 
possessing a common sense of direction leading to the eradication of TB.  
 
The Community Engagement Specialist, TB Program, creates conditions that support and 
sustain health by strengthening communities – individuals with TB, their families, Inuit 
leadership, and government services - to set priorities and take action to eliminate TB.   
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3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other 
departments, the government as a whole, or the public directly or indirectly.  How does the 
position impact those groups/individuals, the organization and/or budgets?  What is the 
magnitude of that impact? 
 
The Community Engagement Specialist, TB Program, works within the specific objectives for a 
community engagement and mobilization plan and is responsible for mobilizing government 
and community efforts to improve mutual understanding regarding ongoing efforts and 
projected plans to improve health outcomes regarding TB. The incumbent will oversee the 
deliverables and manage a territorial wide TB mass media campaign.   
 
The incumbent works with partners, both internal and external to the formal health care 
system, including Inuit perspectives, gleaned from individuals with TB, their families and 
community. The role brings these diverse perspectives forward so they can be incorporated 
into the health system. The position ensures reciprocal and culturally safe influences and 
adaptations lead to in successful and meaningful interventions in the current crisis. 
Highlighting, with Inuit input, the unique needs and perspectives of Inuit, the position enhances 
dialogue, communication, consultation and participation amongst all stakeholders and will 
enhance community understanding of the challenges in the management of TB.  
 
The role lays the ground work for a shared sense of direction and responsibility among partners 
in government services, individuals with TB, their families, community members, primary care 
services, Inuit organizations, and Nunavut’s health care system. The incumbent will need to 
manage competing priorities as situations will emerge where relationships have not yet been 
built but the circumstances will require immediate, intense cooperation.  
 
One of the major challenges of the position is addressing attitudes created through the 
historical practices of medical treatment amongst Inuit with TB and helping to shape alternate 
ones. The position determines, in collaboration with Inuit and Government of Nunavut health 
care providers, the methods of communication and consultation that will contribute to earlier 
and wider-spread identification, diagnosis and more responsive and efficient treatment 
services. 
 
The position engages with government departments and front- line services (housing, 
corrections, social services, education services, post-secondary institutions, health 
practitioners, and hamlet services), and community members to strengthen awareness of the 
TB crisis itself and the Department of Health’s response to it. 
 
In cooperation with Communications Division in the department the role determines the 
messages regarding the interventions and methods for reaching a wide number of groups 
(media, elected officials, key employers, para professional home care workers, patients and 
potential transmitters/carriers of the disease ranging from adolescents to elders).  
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4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the 
responsibilities that have the greatest impact on the organization first and describe them in a 
way that answers why the duties of the position are being performed.  For a supervisory or 
management position, indicate the subordinate position(s) through which objectives are 
accomplished. 
1. The Community Engagement Specialist, TB Program,  implements a community 

engagement and mobilization plan for TB by:   
 

 Devising ways, with TB team members and national and territorial Inuit organizations, 
to acknowledge the past realities Inuit suffered in contracting TB; to understand the 
current perceptions, fears and stigmas associated with TB, and to mobilize a concerted 
effort to improve health outcomes with regard to TB in Nunavut; 

 Establishing relationships with Inuit leadership and community leaders who can 
communicate the current practices for identification, diagnosis and treatment of TB and 
influence how communities can contribute to the elimination of TB. These relationships 
include, but are not limited to the community champions, leaders, Nunavut Tuungaavik 
Inc., non-profit organizations, National Inuit Youth Council, Elder advisors, Community 
TB and wellness teams and members of the national task force on the elimination of TB;  
and 

 Liaising between individuals with TB and their families and communities, Inuit leaders 
and key providers of TB services to develop an open dialogue promoting, supporting 
and understanding Inuit perspective so that mutual understanding can promote new 
healthy attitudes, behaviors and methods in the identification, treatment and 
prevention of TB in the communities, health care facilities, both within and outside of 
Nunavut.   
 

2.The Community Engagement Specialist, TB Program, implements social marketing and 
community engagement by:  

 

 Developing systems, in collaboration with Inuit, to distribute health information about 
TB to community members;  

 Coordinating or assisting in planning for culturally- safe community public events on TB, 
health fairs, feasts, town halls, radio shows, etc.;  

 Organizing, coordinating, and making presentations, in collaboration with Inuit, about 
TB engagement approaches, tools, techniques and results at special events; and 

 Obtaining input about local priorities and suggestions for reaching citizens for purposes 
of prevention and/or treatment, and ensuring that these perspectives are integrated 
into plans and day-to day operations. 

 Manages territorial mass media campaigns and other initiatives to provide advice on 
messaging, roll-out and deliverables related to TB resources and other forms of media.  
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3. The Community Engagement Specialist, TB Program,  contributes to the effectiveness of  
departmental health care professionals in providing TB services  by: 

 

 Understanding the roles of regional and community health service managers of 
Community Health Centres, Public and Population Health, Home Care services, 
community wellness coordinators, physicians, community health nurses and hospital 
staff; 

 Dialoguing with various teams about their roles/contributions to the eradication of TB 
and how the TB program can facilitate implementation of the most effective evidence 
based approaches; 

 Contributing to client-centred care and Protocol Manuals for use by clinicians –
identifying content and messaging, and choosing communication techniques and 
methods that incorporate cultural safety and Inuit Qaujimajatuqangit principles; 

 Managing the updating of protocols and related processes; and  

 Working as a team member with the headquarters TB team and the staff of the 
territorial and regional Population Health and the Public Health programs to share 
approaches, methods, resources and community engagement techniques; and  

 Working with the Communications Division as required. 

4.The position consults with colleagues at Qikiqtani General Hospital, other Nunavut health 
facilities and out- of- territory health care services about ways to accommodate long stays for 
patients and make them more hospitable for individuals with TB by:  

 Promoting culturally safe care for Nunavummiut residents in all centres of care; 

 Obtaining patient input as to how to improve conditions during their stay; 

 Facilitating and coordinating access to country food for patients in isolation or accessing 
funds to provide more hospitable furniture and comfort items for patients in isolation 
and/or coordinating a support system for patients on home isolation;  

 Ensuring awareness of these additional TB program supports by facility staff, families 
and patient advocates;  

 Monitoring and managing the budget assigned for patient advocates, interventions and 
supports; and   

 Setting up a TB patient support network and promoting awareness of such supports 
through community health workers, media campaigns or family support systems. 

5. The position develops educational and social marketing resources to raise awareness 
about TB prevention and effective practises in communities successfully managing TB by:  

 Helping to integrate clinical evidence-based expertise for the identification, diagnosis, 
treatment and prevention of TB, incorporating Inuit healthful perspectives on TB and 
healing.  

 Assisting with contract management relative to contractors hired to provide specialized 
services in information development and dissemination; and   

 Collaborating with consultants, contractors and the Communications Division on the 
development and roll-out of communications campaigns.  
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6. The position provides information, materials  and community resources about TB and 
plans for a TB community engagement and mobilization by:  

 Contributing current Inuit perspectives for inclusion into TB protocols and manuals used 
by the department by working with the staff of the TB Program and other clinical 
disciplines;   

 Responding to internal and external program and policy information requests from 
national task force members and the general public; 

 Contributing to informational materials, media communication, social media notices 
and information sessions; 

 Assisting in the production of newsletters, handouts, public announcements and other 
documents to provide information to staff, the national task force members, or the 
general public; 

 Presenting, in collaboration with Inuit, the views of Inuit associations and organizations 
to politicians, government officials, the media or the general public;  

 Strengthening capacity of local officials and health providers to engage with community 
members, include them in participatory planning processes, and subsequently 
incorporate their priorities into planning documents;  

 Facilitating community participation in collaborative decision making, management, and 
monitoring related to TB education, prevention and control activities; and 

 Devising ways with TB Program members, territorial Public Health and regional staff to 
reach out to employers’ work sites as part of an effective identification, diagnosis and 
prevention program.  

7. The position reviews and monitors the effectiveness of the engagement strategies by:  

 Setting annual objectives, tracking and reporting on progress with respect to the TB 
Program goals and objectives;  

 Adjusting approaches based on individual, community and health care provider 
feedback progress measures and on emerging measurable data/information specific to 
the effectiveness of various new techniques and effective practises in the eradication of 
TB; 

 Obtaining information from delivery partners as to how they have integrated and 
applied feedback provided by Inuit organizations, individuals with TB, their families and 
patient advocacy groups regarding the identification, diagnosis and treatment of TB;  

 Surveying the extent to which various branches of the health care system have 
incorporated culturally safe and responsive measures that support Inuit perspectives 
regarding TB; and 

 Maintaining contact with other social service agencies and health care providers 
involved with individuals with TB and their families to provide information and obtain, 
feedback on those individuals overall progress related to TB.  
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5.  KNOWLEDGE, SKILLS AND ABILITIES 

Describe the level of knowledge, experience and abilities that are required for satisfactory 
job performance. 
Knowledge identifies the acquired information or concepts that relate to a specific discipline.  
Skills describe acquired measurable behaviours and may cover manual aspects required to do a 
job.  Abilities describe natural talents or developed proficiencies required to do the job. 
These requirements are in reference to the job, not the incumbent performing the job. 

 
EDUCATION AND EXPERIENCE  
A diploma in adult education, health sciences, a health –related discipline, the social sciences, 
public administration, or communications is required. 
 
A bachelor's degree in health care, health promotion, public health or nursing is preferred.  
 
2 years demonstrated work experience in a related field is required. 
 
Acceptable combination of education and experience will be considered.  

KNOWLEDGE 

 Knowledge of Inuit Qaujimajatuqangit principles and how to incorporate them into 
program planning, design and implementation;  

 Understanding the barriers to effective prevention, identification, diagnosis and treatment 
of TB and the positive measures necessary to support health behavior changes utilizing 
cultural safety in communities within Nunavut. 

 Knowledge of Inuit culture and northern health care structures;  

 Knowledge of TB acquired via a specific communicable infection course; 

 Knowledge of health promotion, social marketing and community engagement techniques 

 Knowledge of current Inuit health issues and concerns, and relevant cultural, social 
relationships;  
 

SKILLS 

 Excellent facilitation skills and sound skills in consultation techniques; 

 Outstanding written and oral communication skills; 

 Knowledge of methods for informing, supporting and influencing various audiences on 
health information;  

 Excellent knowledge of computer applications such as Excel, Power and Word to design and 
format documents for use with the public, health care providers and departmental staff; 

 Self-motivated problem solver, ability to assess and articulate issues, factors, and 
achievable solutions; and  

 Leadership and team building skills to initiate and nurture strong working relationships with 
colleagues, external stakeholders and staff, and to develop cross- sectoral networks and 
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partnerships to further program goals. 

ABILITIES 

 Fluency in one of the Inuit languages is preferred; 

 Familiarity with the historical treatment, subsequent stigma and the current held 
perspectives on TB amongst many Inuit; 

 Effective collaborative and relationship- building ability;   

 Ability to conduct presentations, prepare written documentation, briefings, manuals, policy 
documentation;  

 Strong communication, both oral and written and to effectively engage others in problem-
solving; 

 Strong understanding of program design and implementation processes; 

 Strong ability to present information and facilitate sessions in small group settings; 

 Ability to organize and conduct effective meetings; 

 Flexibility to travel to remote communities and to meet with the public, community health 
teams and community stakeholders under emergency conditions;  and 

 Outstanding ability to establish credible relationships with Inuit throughout Nunavut. 
 
ASSETS 

 Working in a health care setting, with communicable diseases, especially TB, or in a social 
service environment as a volunteer or in a support capacity specific to communicable 
disease outbreak is considered an asset.  

 

This is a highly sensitive position.  

 
 
6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be 
performed and which create hardship for the incumbent.  Express frequency, duration and 
intensity of each occurrence in measurable time (e.g. every day, two or three times a week, 5 
hours a day). 

 
 
Physical Demands 
 

Indicate the nature of physical demands and the frequency and duration of occurrences 
leading to physical fatigue or physical stress. 

 Frequent travel is required – an average of at least 5 or more trips per year to communities 
most in need of interventions for TB and occasional travel outside Nunavut might be 
required. 

 While in communities, the incumbent will be expected to work the hours that clients and 
health care staff work. This may involve work outside normal working hours and periods of 
intense effort. 



GOVERNMENT OF NUNAVUT  JOB DESCRIPTION 

 

 

 Incumbent will need to carry equipment used in presentations and meetings- a computer 
and projector, paper and handouts.  

 
Environmental Conditions 
 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, 
and the frequency and duration of exposures.  Include conditions that increase the risk of 
accident, ill health, or physical discomfort. 

Frequent travel will mean somewhat unpredictable schedules (both leaving and getting home) 
and frequent stays in Nunavut hotels. 
Incumbent may be at risk of exposure to communicable diseases, namely TB, in communities 
with TB outbreaks and will need to take advised precautions for prevention of transmission of 
the disease.  

 
Sensory Demands 
 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the 
form of making judgments to discern something through touch, smell, sight, and/or hearing.  
It may include concentrated levels of attention to details though one or more of the 
incumbents’ senses. 

Reviewing electronic documents, manuals and written correspondence will constitute 
important parts of most days. This requires concentration and fine attention to details over 
extended periods of time. 
 

 
Mental Demands 
 

Indicate conditions within the job that may lead to mental or emotional fatigue that would 
increase the risk of such things as tension or anxiety. 

The position requires the incumbent to: 
 

 Understand and integrate various perspectives from sources such as: individuals with TB, 
their families’, communities, and health care providers and to utilize these perspectives in 
developing practical, viable and healthy solutions;   

 Problem solve independently with only general guidance;  

 speak in public, to advocate for individuals with TB and to engage community members and 
health care leaders in supportive and collaborative relationships with regards to Nunavut’s 
TB program and goals;  

 Be flexible, adaptable and creative in meeting the demands of the job;  

 To travel to remote and isolated communities during TB outbreaks and other TB-related 
situations to support health care efforts and community members; and 

 Offer consistent support and program knowledge in responding to the frustrations of both 
individuals with TB, their families, communities and/or health care providers about the 
circumstances and challenges of addressing TB in Nunavut. 
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7.  CERTIFICATION 
 

 
 
_____________________________________
_____ 
Employee Signature 
 
 
 

Printed Name 
 
 
 

 
 
 

Supervisor Title 
 
 
 

Supervisor Signature 
 
 
 

Date 
 

  Date   

I certify that I have read and understand the 
responsibilities assigned to this position. 
 

I certify that this job description is an accurate 
description of the responsibilities assigned to 
the position. 

  

  Deputy Head Signature 
 
  

Date 
 
I approve the delegation of the responsibilities outlined herein within the context of the 
attached organizational structure. 

 
 
 
8.  ORGANIZATION CHART 
 
Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 
positions (if any) and supervisor position. 
 
 
“The above statements are intended to describe the general nature and level of work being 
performed by the incumbent of this job.  They are not intended to be an exhaustive list of all 
responsibilities and activities required of this position”. 
 
 


