
GOVERNMENT OF NUNAVUT  JOB DESCRIPTION 

 

Program/Counselor Facilitator  1 reviewed 15-05-15 

1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

05-13532 Program/Counselor Facilitator Deputy Warden of Programs (05-12921) 

 

Department Division/Region Community Location 

Justice Corrections/Kivalliq Rankin Inlet Rankin Inlet Healing 

Facility 

 

Fin. Code: 05831/01/2/222/0563000/01-???? 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

Inuit Qaujimajatuqangit (I.Q.), the guiding principle for the Government of Nunavut is the foundation for 

this position.  This position will function as an Addictions Program Facilitator/Spousal Assault Anger 

Management Facilitator for the offenders based on traditional Inuit culture. 

 

With the continued development of I.Q. within the Government, and Nunavut Corrections moving 

towards the implementation of traditional counselling and healing, this position will play an integral part 

in the development and implementation process of these changes. 

 

3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other 

departments, the government as a whole, or the public directly or indirectly.  How does the 

position impact those groups/individuals, the organization and/or budgets.  What is the magnitude 

of that impact? 

The primary goal of Nunavut Corrections is to provide culturally relevant programs in a holistic manner, 

that will assist offenders to lead a socially and productive lives within and outside correctional facilities. 

 It is equally important that the correctional facilities managed by this division provide culturally 

relevant and viable program of reintegration for offenders.   

 

The incumbent will work directly with staff and a multitude of offenders (individually or groups of 4 - 7) 

through counselling sessions, collaborative workplace development workshops, working groups. The 

incumbent will also facilitate a Substance Abuse Program and a Spousal Assault/Anger Management 

Program with indirect supervision from the Deputy Warden - Programs, RIHF. 

 

 

4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the 

responsibilities that have the greatest impact on the organization first and describe them in a way 

that answers why the duties of the position are being performed.  For a supervisory or 

management position, indicate the subordinate position(s) through which objectives are 

accomplished. 

1. Develop Inuit culture based programming for clients, within established guidelines, in order to 

provide opportunities for rehabilitation and reintegration. 
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- Meets with various stakeholders (i.e. Men’s group, Elder’s group). 

- Assist in cross-cultural awareness programs for corrections staff and offenders. 

- Develops, coordinates and facilitates Inuit culture based programs. 

-  

2. Manages and maintains the Inuit culture based programs. 

 

- Develop and maintain an institutional program calendar in correlation with the Deputy Manager 

of Programs. 

- Liaises with case-management staff, community agencies/groups and institutions in order to 

facilitate the rehabilitation and reintegration of clients. 

- Provides advice/information to staff, program staff and management as required (i.e. issues of 

traditional-based spirituality). 

- Provide group counselling for the culturally relevant program facilitators, including individually 

when required. 

 

3. Facilitates the Inuit culture based programs, where the incumbent will take all necessary precautions 

to ensure that the safe and secure custody of the clients, the safety of the staff and the society are 

adhered to, within established divisional guidelines, during out-of centre programs. 

 

- Provides individual and group counselling to clients as required. 

- Coordinates and facilitates Substance Abuse Program or Spousal Assault/Anger Management 

Program either in groups or individually. 

- Follows and maintains established health, safety and security procedures.  

- Observes and assesses client behaviour in relation to safety and security, and intervenes when 

appropriate.  

- Maintains confidential counselling reports.  

- Interprets and submits safety and security reports where appropriate. 

- Delivers awareness programs for corrections staff and offenders. 

 

 

5.  KNOWLEDGE, SKILLS AND ABILITIES 
 

Describe the level of knowledge, experience and abilities that are required for satisfactory job 

performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills 

describe acquired measurable behaviours and may cover manual aspects required to do a job.  Abilities 

describe natural talents or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

Contextual Knowledge: 

- Thorough knowledge of traditional Inuit justice systems and/or practices 

- Thorough knowledge of communities in Nunavut 

- Thorough knowledge of community resources in Nunavut 

- Thorough knowledge of Program Facilitation. 

- Thorough knowledge of Substance Abuse and Spousal Assault Programing. 

Skills and Abilities 

- Excellent facilitating and counselling skills 

- Excellent verbal communication skills 

- Excellent writing skills.  

- Excellent interpersonal skills 

- Sound problem solving and decision making skills 

- Skilled in the evaluation of client behaviour 
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- Good computer skills. 

- Ability to think objectively 

- Ability to develop, deliver, maintain and manage programs 

- The ability to speak more than one of the official languages of Nunavut will be considered an 

asset 

- Good understanding of corrections policies and security procedures 

 

Several things that can be learned in the probationary period are: 

- First Aid and C.P.R. certification 

- Practical training of corrections policies and security procedures 

 

Typically the above qualifications would be attained through a combination of: 

 

- A degree in Counselling or related field plus 2-4 years of experience in community 

development/counselling/facilitating programs. 

- A strong background in the cultural beliefs and lifestyles of the Inuit 

- Being a positive role model at the community level 

- Experience in working with community members from all regions and identifying resources in 

the community for traditional purposes and aftercare planning. 

 

This is not a standard, but rather a “typical” way of learning the required knowledge, skills and abilities. 

 

6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and 

which create hardship for the incumbent.  Express frequency, duration and intensity of each 

occurrence in measurable time (e.g. every day, two or three times a week, 5 hours a day). 

There will be a fairly high level of emotional stress attached to this position since it will involve, at 

times, dealing with highly emotional individuals.  The offenders will be emotional as well and disclose 

some very serious issues. 

 

 

 

Physical Demands 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to 

physical fatigue or physical stress.  
 

 
Frequency 

 
Duration 

 
Intensity 

 
Security/safety risks 

 
1x per month 

 
5 minutes 

 
High 

 
Participating in traditional events. 

 
1x per month 

 
8 hours 

 
High 

    

 

Environmental Conditions 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the 

frequency and duration of exposures.  Include conditions that increase the risk of accident, ill 

health, or physical discomfort.  
 

 
Frequency 

 
Duration 

 
Intensity 

 
Exposure to communicable disease. 

 

 
All Day 

 

 
N/A 

 

 
High 
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Sensory Demands 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of 

making judgements to discern something through touch, smell, sight, and/or hearing.  It may 

include concentrated levels of attention to details though one or more of the incumbents’ senses.  
 

 
Frequency 

 
Duration 

 
Intensity 

 
Have to be alert and watchful over 

individual and groups while conducting 

activities (observing body language and 

other behavioural cues, listening to what 

was said and unsaid). 

 
All Day 

 

 

 

 

 

 

 
4 hours 

 

 

 

 

 

 

 
High 

 

 

 

 

 

 

 

Mental Demands 

Indicate conditions within the job that may lead to mental or emotional fatigue that would 

increase the risk of such things as tension or anxiety.  
 

 
Frequency 

 
Duration 

 
Intensity 

 
Assessing sensory data and formulating 

program strategies. 

 
All day 

 
8 hours 

 
High 

 
Physical confrontations (as a threat) 

 
Ongoing 

 
N/A 

 
Moderate 

 
Work in secure custody. 

 
All day 

 
N/A 

 
Low 

 
Social impact of work on private life. 

 
Ongoing 

 
N/A 

 
High 
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7.  CERTIFICATION 
 

 

 

________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

Deputy Warden of  Programs (05-12921) 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached 

organizational structure. 

 

Position Security 

 No criminal records check required 

 Position of Trust – criminal records check required 

× Highly sensitive position – requires verification of identity and a criminal records check 

 

8.  ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate positions 

(if any) and supervisor position. 

 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of all 

responsibilities and activities required of this position”. 


