
GOVERNMENT OF NUNAVUT  JOB DESCRIPTION 

 

 

Family Resource Workers                                         Page 1 of 7                                                             March  9, 2016 

  

 

1. IDENTIFICATION 

 

 

Position No. Job Title Supervisor’s Position 

See Locations Family Resource Worker  

 

Supervisor Children & Family Services 

 

17-06838 (Pond Inlet) 

17-01748  (Pangnirtung) 

17-03282 (Arviat) 

17- 01451 (Baker Lake) 

17-02283 (Kugluktuk) 

17-01745 (Gjoa Haven) 

 

Department Division/Region Communities Location(s) 

Family Services Children and Family Services Hall Beach, Arctic Bay, 

Clyde River; 

Sanikiluaq, Whale Cove; 

Kugluktuk, Taloyoak 

 

17-13961 Hall Beach 

17-13962 Arctic Bay 

17-13963 Clyde River 

17-13964 Sanikiluaq 

17-13965 Whale Cove 

17-14036 Kugluktuk 

17-14037 Taloyoak 

 

Fin Code: 

 

 

2. PURPOSE 

 

 

Main reason why the position exists, within what context and what the overall end result is. 

 

The Family Resource Worker will work as a support to the Family Services office in close concert with 

the Community Social Worker and other community resources to coordinate prevention programs for 

families, children, youth, elders and the community as a whole. 

Much of the work done by the incumbent will be completed within isolated communities with limited 

supports.  The ability to work with, and support other disciplines in promoting the overall health of both 

the family and community will be a vital part of the incumbent’s role as a community social services 

worker.  
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3. SCOPE 

 

Describe the impact the position has on the area in which it works, or if it impacts other 

departments, the government as a whole, or the public directly or indirectly.  How does the 

position impact those groups/individuals, the organization and/or budgets?  What is the 

magnitude of that impact? 

 

Family Resource Workers are at the core of ‘family-centered’ community practice where daily 

interventions include: foster parent support, child welfare interventions, counseling, youth support, 

elder support as well as family violence interventions and liaising with schools and other service 

providers. Service and compliance with legislation may be compromised as CSSWs may be unable to 

carry out their required obligations and work in a thorough manner without this additional support.  

This inadequate programing support poses a risk to clients, staff and the Department of Family 

Services. 

The Family Resource Worker role will complement and support the role of existing Social Workers. 

This would be achieved through: 

1. The provision of culturally appropriate, prevention-based work; 

2. Through support for the ongoing expression of Inuit identity, within Nunavut communities and 

across the Territory once the program is replicated.  

3. The Family Resource Worker would act as a fundamental medium of personal and cultural 

expression, by collaborating with the elders and ensuring that all programming areas would be 

based upon Inuit knowledge, values, history and tradition, to facilitate the transmission of 

values to families and children – the foundation of Inuit society; 

4. The provision of employment opportunities to beneficiaries who are trained and or have 

sufficient community based experience  to assume the role of Family Resource Workers in the 7 

affected communities; thus contributing to the development of dynamic and strong individuals, 

communities and institutions in Nunavut; 

5. The provision of programming support to the current CSSW services to prevent worker 

‘burnout’, which is a consequence of working in high risk situations.  

6.  As a result of proactive and innovative approaches, there would be a reduction in the number 

of aggressive measure under the Child and Family Act, which would support Inuit Societal 

Values. 
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4. RESPONSIBILITIES 

 

Describe major responsibilities and target accomplishments expected of the position.  List the 
responsibilities that have the greatest impact on the organization first and describe them in a way 
that answers why the duties of the position are being performed.  For a supervisory or 
management position, indicate the subordinate position(s) through which objectives are 
accomplished. 
 

 
 Prevention: Identifying families  with social needs in a timely fashion so as to prevent 

escalation of these issues into child protection matters; 
 

 Support: Providing support to families in dealing with personal/social issues that may 
potentially put their families at risk; 
 
 

 Harm Reduction: Working with families who are having difficulties with parenting, substance 
abuse or other issues by  linking them with  appropriate local resources in an attempt to reduce 
the potential for these  issues to place families at risk; And working with community resources 
to develop and implement positive community programs and activities for children, youth, 
elders and their families; 
 

 Liaising: Working with various stakeholders to identify members of the community who may 
be at risk and coordinating the development and implementation of early intervention plans; 
 
 

 Community Development: Working with local service providers to identify resources in the 
community that can be utilized to build a healthy community; And maintaining statistical 
information on all services provided. 

 
 

 



GOVERNMENT OF NUNAVUT  JOB DESCRIPTION 

 

 

Family Resource Workers                                         Page 4 of 7                                                             March  9, 2016 

  

 

5. KNOWLEDGE, SKILLS AND ABILITIES 

 

Describe the level of knowledge, experience and abilities that are required for satisfactory job 

performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills 

describe acquired measurable behaviours and may cover manual aspects required to do a job.  Abilities 

describe natural talents or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

 

Human Resource Services Diploma or Social Services Worker Diploma or related certificate 

with a minimum of one year related experience. 

 

Qualifications 

 Experience working with families, children, elders and youth; 

 Applied Suicide Intervention Training ( ASSIST) or ability to complete training within 

six months from date of hiring; 

 Basic Counselling, group facilitation, events planning and coordination skills; 

 Strong written and oral skills in both Inuktitut and English  

 Knowledge of and  experience implementing programs based on Inuit Societal Values; 

 Strong record keeping and report writing skills; 

 Strong working knowledge of MS Office programs (i.e. spread sheets, word-

processing, presentation software and email); 

 Time management skills; 

 Excellent interpersonal and conflict resolution skills; 

 Ability to maintain a high degree of confidentiality;  

 Crisis intervention skills;  

 Ability to work independently and as part of a multi-disciplinary team. 

 

Highly Sensitive Position; CRC is required. 

 

 

6. WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed 

and which create hardship for the incumbent.  Express frequency, duration and intensity of each 

occurrence in measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 

Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading 

to physical fatigue or physical stress. 

 Working hours may vary and working on evenings, statutory holidays days and weekends may 

be required; 

 The Resource Worker may experience extreme stress as they may have to deal with people in 

very unhealthy situations; 

 Visiting with families in their homes and in a closed office environment may pose risks to the 
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Family Resource Worker. 

 Setting up and organizing events may be physically demanding; 

 An extensive amount of time is spent at computers which can result in eyestrain and other 

physical discomforts; 

 Involvement in case management may be at times intense and/or unpleasant.  Client contact can 

be difficult.  Clients can be angry, abusive and presenting a situation which often makes 

communication difficult.  Given the isolated nature of most of Nunavut’s communities the 

Family Resource worker may be required to respond to most crises situations in the community. 

The length and number of crises interventions increases the possibility of these long periods of 

stressful situations having a detrimental effect on the workers physical health.   

 The incumbent may encounter long periods of sitting at meetings or at a computer work station.  

Proper precautions should be taken to ensure a healthy work regime. 

 The ability to physically negotiate obstacles (steps, snow, ice, debris) while entering peoples 

homes and walking through the community is required. 

 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and 

the frequency and duration of exposures.  Include conditions that increase the risk of accident, ill 

health, or physical discomfort. 

 

The nature of this work is unpredictable and often crises driven and disruptions will be frequent. The 

ability to constantly prioritize a workload will be considered an asset. 

The working environments will fluctuate between office times and work in the client homes and 

community. In the conduct of case management, the incumbent may periodically be exposed to 

potential verbal and/or physical abuse.  The worker must be aware of how to appropriately deal with 

these situations. 

 

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of 

making judgments to discern something through touch, smell, sight, and/or hearing.  It may 

include concentrated levels of attention to details though one or more of the incumbents’ senses. 

 

Sensory demands are not extensive in this position. High sensitivity to clients, care providers, staff and 

their requirements is very important. 

Long hours of reading and using computers imply risk associated to eyestrain, however the incumbent 

is required to maintain excellent judgment and decision- making skills because of the direct impact (on 

clients) of that judgment.  Likewise, where the incumbent is directly involved in case management, 

reading ‘body language’ becomes critical and may be tested by other mental and emotional demands on 

the incumbent’s energies. 

 



GOVERNMENT OF NUNAVUT  JOB DESCRIPTION 

 

 

Family Resource Workers                                         Page 6 of 7                                                             March  9, 2016 

  

 

Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue that would 

increase the risk of such things as tension or anxiety. 

 

Long hours in intense situations (for example, where the incumbent is directly involved in case 

management) may cause mental and/or emotional fatigue.  Sometimes family or community demands 

create a great deal of mental stress. 

Given the above stated and acknowledging the amount of reading and production of written material 

associated with this profession, mental fatigue is common. 

As most cases deal with feelings, pain, regret, loss etc. it is easy for a worker to internalize and feel the 

same emotions as the client.   In some instances this can be helpful but it can also lead to a feeling of 

hopelessness and depression.  The ability to seek out the appropriate supports as and when required is a 

definite asset. 
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7. CERTIFICATION 
 

 

 

_______________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached 

organizational structure. 

 

 

 

 

8. ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate positions 

(if any) and supervisor position. 

 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of all 

responsibilities and activities required of this position”. 
 

 

 

 


