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1. IDENTIFICATION 
 

Position No. Job Title Supervisor’s Position 

10-14105 Territorial Continuing Care Coordinator Territorial Director of Home, Community and 

Continuing Care 

 

Department Division/Region Community Location 

Health Home, Community and 

Continuing Care  

Iqaluit Headquarters 

 

 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

 
Reporting to the Director Home, Community and Continuing Care, the Territorial Continuing 
Care Coordinator is responsible for guiding the effective and standardized delivery of residential 
care for seniors in Nunavut, with a focus on current best practice, quality of care, client safety 
and culturally-appropriate programming. Residential care for seniors is comprised of assisted 
living residential care (Elders Homes), and long-term care for Level 3 and Level 4 clients 
(Continuing Care Centers). The coordinator will be knowledgeable of residential care facility 
standards and ensure the development and adherence to up-to-date standards, policies and 
procedures for the safe and effective operation of Elders Homes and continuing care centres in 
Nunavut.  
 

 

 

3. SCOPE 
 

Describe in what way the position contributes to and impacts on the organization. 

 
Provision of continuing care for seniors is a core service and responsibility of the Department of 
Health. Continuing care includes residential homes, and continuing care centers in territory.  
Health also accesses long-term care beds out-of-territory, mostly for clients with dementia, 
from various service providers through contractual agreements.  
 
Demand for continuing care is expected to grow rapidly in the coming years due to a growing 
and aging senior population.  The total number of Nunavummiut aged 65+ is expected to 
increase from 1,427 in 2015 to 2,576 in 2025 and to 4,025 in 2035.  In addition, the number of 
Nunavummiut aged 80+ is expected to increase from 143 in 2015 to 289 in 2025 and to 623 in 
2035.  A growing cohort of seniors will put significant pressure on both home care services and 
the limited number of long-term care beds available in the territory. 
 
Existing residential care and long-term care infrastructure in territory is minimal and is filled to 
capacity.  A waiting list for long-term care beds and out-of-territory placements continues to 
grow. 
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The Territorial Continuing Care Coordinator contributes to the overall effective delivery of 
residential and long-term care in Nunavut by acting as a key resource to promote and ensure 
standardized quality of care, client safety and effective program delivery in residential care 
settings in the Territory. 
 

 

 

4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position. For a management 

position, indicate the subordinate position(s) through which objectives are accomplished. 

 
 Acts as a resource and as the primary Department of Health head office contact for 

administrators of Elders Homes and continuing care centres; 
 

 Acts as a liaison with other GN departments and agencies (CGS, Nunavut Housing, etc.) 
to help address all identified issues with facilities; 

 
 Provides “hands-on” contract management and relationship with the operators of the 

Elders’ Homes; 
 

 Coordinates the development and ensures adherence to residential care facility 
standards for Elders Homes; 
 

 Assists Elders Homes facility managers in developing consistent clinical documentation 
adopted by all care facilities; 
 

 Performs on-site visits and detailed physical and operational reviews and assessments of 
the Elders Homes on an annual basis; 

 
 Ensures that client composition and level of care needs of Elders Homes residents are 

appropriate for the care setting; and that clients’ physical, mental, cultural and 
recreational needs are being met; 

 
 Acts as the single entry point to Nunavut’s long-term care system and receives all long-

term care referrals; 
 

 Manages the waiting list for continuing care placements (single entry access) including 
the  management of out-of-territory placements for dementia care and continuing care; 

 
 Researches, reviews and promotes the implementation of best practice and operational 

models for the delivery of continuing care services across Nunavut; 
 

 Explores and promotes the implementation of opportunities for enhancements to and 
expansion of continuing care facilities throughout the territory to help address the 
pressures and challenges experienced in overall continuing care service delivery; 

 
 Works with the home, community and continuing care team  to ensure access to and 

transition through the continuum of care for Nunavummiut; 
 

 Provides leadership, knowledge and clinical support to residential and long-term care 
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facilities in the territory on corporate initiatives such as: quality and  client safety; 
infection prevention and control; clinical ethics; evaluation of practice standards and 
guidelines; integrating best practice in gerontological nursing; dementia care, and 
chronic disease management; 

 
 Implements programs in responsive behaviour management, falls prevention and 

management, skin and wound care, continence and bowel program, pain and wound 
management; 

 
 Works with the home, community and continuing care team and the facility managers 

to assist in the development and delivery of specialized or opportunistic training 
programs to strengthen program quality, consistency and flexibility;  

 
 Supports the development of appropriate standardized budgets and staffing models for 

the continuing care centres to ensure that care is provided to residents at the 
appropriate levels. 

 

 

5.  KNOWLEDGE, SKILLS AND ABILITIES 

Describe the level of knowledge, experience and abilities that are required for satisfactory job performance. 

 

Education, Training, and Experience 
 
A Bachelor’s degree in Nursing, a current practicing registration with RNANT/NU, as well as 
three to five years’ recent related experience is required for the position.  In addition, 
candidates should possess at least five years of clinical experience.  An equivalent combination 
of education, training and experience may be considered. 
 
A Canadian Nurses Association Certification in Gerontology will be considered an asset. 
 
 
Knowledge, Skills, and Abilities 

 
Specific areas of required knowledge are home and community care supports and nursing, 
long-term care and support services for seniors. 
 
Familiarity with a broad range of federal/provincial/territorial legislation and standards as they 
relate to residential care facilities, provision of care, health and safety and documentation in a 
healthcare setting. 

 
A general knowledge of northern cultures and northern health; social care systems and 
structures; and knowledge of culture and values of Nunavummiut are also considered assets 
for this position. 
 
As this position is required to frequently attend facilities for inspections, training and meetings, 
this is a Highly Sensitive Position.  Vulnerable Sector and Criminal Record checks are required. 

 

 

 

 

6.  WORKING CONDITIONS  
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List the unavoidable, externally imposed conditions under which the work must be performed and which 

create hardship for the incumbent.  Express frequency, duration and intensity of each occurrence of physical 

demands, environmental conditions, and demands on one’s senses and mental demands. 

 

 

Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue. 

 
There are long periods where the incumbent is required to stay seated and use a computer, 
which can cause back, muscle and eye strain. 
 

 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that disrupt regular work schedules and travel requirements. 

 
Duty travel may be required under occasionally adverse climatic conditions.  Travel delays may 
be experienced. 
 

 

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s sense to make judgments through touch, smell, sight and 

hearing and judge speed and accuracy.    

 
The incumbent is expected to function in a pleasant and professional manner while under 
stress.  Office equipment, physical layout, and general work atmosphere may at times be 
taxing. 
 

 

Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue. 

 
Under normal working conditions the mental stress should not be excessive. It should be 
noted, however, that the incumbent must manage and weigh many different initiatives and 
issues. The incumbent will often be faced with tight deadlines and urgent situations, which 
significantly increase the stress level of the position. Functioning in the ever changing and 
developing environment will significantly increase the stress level. 
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7.  CERTIFICATION 
 

 

 

__________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 

structure. 

 

 

 

8.  ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 

positions (if any) and supervisor position. 

 

 

“The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of 

all responsibilities and activities required of this position.” 


