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1. IDENTIFICATION 
 

Position No. 

01-13631 
Job Title  

Child and Youth Advocacy Specialist  
Supervisor’s Position 

Director of Child and Youth Advocacy Services 

   

 

Department Division/Region Community Location 

Office of the 

Representative for 

Children and Youth  

(ORCY) - Legislative 

Assembly 

Baffin  Iqaluit Iqaluit 

 

 

2. PURPOSE  
 

Main reason why the position exists, within what context and what the overall end result is. 

 

Reporting to the Director of Child and Youth Advocacy Services, this position provides advocacy 

services to children and youth of Nunavut and assumes a lead role in the resolution of issues, which are 

often complex and sensitive in nature. The incumbent ensures that advocacy services are provided in a 

timely fashion and are delivered in manner that aligns with Inuit societal values, the Representative for 

Children and Youth Act and office policies and procedures.  As a key member of the ORCY, this position 

contributes to the continual evaluation and improvement of advocacy services for the children and youth 

of Nunavut.  

 

 

3. SCOPE 
 

Describe the impact the position has on the area in which it works, or if it impacts other departments, the 

government as a whole, or the public directly or indirectly.  How does the position impact those 

groups/individuals, the organization and/or budgets?  What is the magnitude of that impact? 

 

The Office of the Representative for Children and Youth is an independent office of the 

Legislative Assembly with the primary purpose of advocating for the rights and interests of 

children and youth in Nunavut. In doing so, the Office acts to assist the Legislative Assembly 

and the Government of Nunavut to ensure that the needs of children and youth are met.  

 
The office fulfills a range of responsibilities under the Representative for Children and Youth 

Act, which include individual-based advocacy, systemic advocacy, special reviews/reports and 

public outreach and education.  

 

The position of Child and Youth Advocacy Specialist, provides critical support to children, 

youth, their families as well as services providers and GN departments and designated agencies.  

 

The position holds a great deal of responsibility and is directly accountable for assisting children 
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and youth through difficult and challenging situations. The impact of this type of assistance 

has the potential to be significant to an individual’s life and well-being. Likewise, this position 

works directly with the GN departments and designated agencies responsible for delivering 

services to children and youth as per the RCY Act, and as such their recommendations have the 

potential to have a significant impact on these departments/agencies and could lead to public policy 

and programmatic changes.  

 

The position also works with a wide range of community stakeholder groups and is required to 

be knowledgeable of the vast array of programs, services, policy and legislation across multiple sectors. 

 

Managing expectations and maintaining positive stakeholder relations will be a key responsibility of this 

position and will have a significant impact on the operations of the ORCY.  

 

It is within this scope that the Child and Youth Advocacy Specialist functions. 

 

 

 

4. RESPONSIBILITIES 
 

Describe major responsibilities and target accomplishments expected of the position.  List the responsibilities 

that have the greatest impact on the organization first and describe them in a way that answers why the 

duties of the position are being performed.  For a supervisory or management position, indicate the 

subordinate position(s) through which objectives are accomplished. 

 

The Child and Youth Advocacy Specialist is responsible to provide children and youth 

with direct advocacy services and support by: 

 Providing information on rights, programs and services, policies, legislation as well as office 

mandate. 

 Encouraging and coaching effective self-advocacy in seeking solutions to issues. 

 Identifying suitable referrals for matters that are outside the ORCY’s jurisdiction.  

 Gathering relevant information, identifying and assessing relevant issues and determining 

and applying advocacy intervention actions/strategies to resolve issues. 

 Identifying non-adversarial approaches to encourage dispute resolution between parties. 

Mediating, negotiating and conciliating resolutions to complex issues concerning territorial 

government services for children and youth and government officials.  

 Alerting the Director of emerging issues and trends, systemic issues or matters that appear 

complex or are of special concern and identifying potential barriers to resolution of issues, 

including cases, which may need to be escalated due to the nature of the issue. 

 Participating as a team member on complex advocacy matters from inception to completion, 

ensuring the process undertaken is completed thoroughly and on time.  

 Preparing comprehensive case documentation and entering it into the case management 

system, and producing reports including detailed reviews, analyses and synthesis of facts and 

circumstances and actions taken. 

 Monitoring and following-up, as directed or required, with the department or authority 

having case responsibility for the child or youth (file), for the purposes of assessing the 

extent to which implementation of recommendations has occurred. 

 Managing files in accordance with organizational policy including meeting established 
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timeline standards associated with case management.  

 

 

The Child and Youth Advocacy Specialist is responsible for contributing to the 

development of reviews and reports by: 

 Identifying and reporting on deficiencies and service gaps for children and youth and 

recommending changes to the systems to address these concerns. 

 Providing specialist advice, expert direction, and critical information in team discussions 

regarding information/case management systems, systemic/emerging trends, priorities, 

public policy issues, intervention strategies and case feedback. 

 Recommending appropriate steps to take following analysis of information including 

proposed findings and recommendations. 

 Writing and/or assisting in the preparation of high profile special advocacy reports including 

findings, analysis and recommendations. 

 Monitoring the progress of authorities in implementing ORCY recommendations that may be 

contained in a report or review.   

 

 

The Child and Youth Advocacy Specialist is responsible for the delivery of key aspects of 

the Office’s communication plan and plays a lead role in raising public awareness by: 

 Responding to requests for public education to enhance the community’s awareness of 

children’s issues and rights as well as the role and mandate of the ORCY.  

 Developing and delivering workshops, seminars and presentations on topics such as the role 

and mandate of the office, children’s rights, children’s services, children’s participation and 

involvement in service delivery and decision making.  

 Assisting with the preparation of public education material. 

 Attending or participating on community committees, conferences and meetings, as directed, 

on a variety of topics related to the office’s mandate. 

 Maintaining regular contact with child serving departments, agencies and organizations to 

establish an open and collaborative working relationship.  

 Working with government departments and designated bodies to educate them on the 

provisions of the RYC Act that impact their organizations. 

 

 
Other duties to include: 

 Establishing good working relationships with all stakeholders including governmental 

officials, public bodies, non-governmental organizations, independent agencies, professional 

associations, community groups, child and youth servicing agencies and the general public. 

 Sharing relevant information with other advocates and other operational staff. 

 Exercising independent judgment with limited direction. 

 Consulting with the Director for guidance where appropriate. 
 Actively participating in a team environment and maintaining a close working relationship with 

colleagues to enhance quality, consistency of monitoring and to ensure the most effective use of team 

resources.  On complex, systemic advocacy matters, works closely with team members from 

inception to completion, ensuring the process is completed thoroughly and on time. 

 Other duties as assigned.  
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5.  KNOWLEDGE, SKILLS AND ABILITIES 

Describe the level of knowledge, experience and abilities that are required for satisfactory job 

performance. 

Knowledge identifies the acquired information or concepts that relate to a specific discipline.  Skills 

describe acquired measurable behaviors and may cover manual aspects required to do a job.  Abilities 

describe natural talents or developed proficiencies required to do the job. 

These requirements are in reference to the job, not the incumbent performing the job. 

 

Knowledge: 

 BSW or equivalent university degree appropriate to the position with a minimum of 3 year’s 

experience in a service field that provided direct service to children and youth or an equivalent 

combination of education and experience. 

 The incumbent is required to assume responsibility for a wide variety of complex, difficult and 

sensitive cases and must handle such work with sensitivity and sound judgement, and confidentiality. 

 Knowledge of the advocacy processes, principles and knowledge of children’s rights.  Past work or 

volunteer experience in delivering advocacy services to individuals or on behalf of others would be 

an asset. 

 Exceptional negotiating, problem solving, dispute resolution and mediation skills in resolving issues. 

 Superior ability to effectively communicate, verbally and written, particularly with children, youth 

and their families. 

 An understanding of Inuit societal values, culture, language, traditions, beliefs and history. 

 Knowledge of Representative for Children and Youth Act and the United Nations Convention on the 

Rights of the Child.  

 Familiarity with administrative law, including the application of the principles of natural justice in 

the conduct of formal reviews and investigations. 

 Ability to develop and maintain effective working relationships with a wide range of stakeholder 

groups. This includes the ability to maintain an unbiased, impartial and non-aggressive relationship 

where the interaction may involve a subject matter that may be personally, politically or publicly 

sensitive and the atmosphere may be confrontational. 

 Knowledge of government administrative organization and an ability to understand a wide array of 

legislation, programs and policies. 

 Knowledge of current trends and issues with respect to social policy and children/youth and human 

rights. 

 Excellent public speaking and public relation skills. 

 Excellent organisational and time management skills as well as excellent follow-up skills.  

 The ability to speak and work in the Inuit language is an asset.  

 

The incumbent is expected to contribute to the establishment and maintenance of an organizational 

culture of excellence and to promote ethical and responsible behaviour by action and example. 

 

 

 

 

6.  WORKING CONDITIONS  
 

List the unavoidable, externally imposed conditions under which the work must be performed and which 

create hardship for the incumbent.  Express frequency, duration and intensity of each occurrence in 
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measurable time (e.g. every day, two or three times a week, 5 hours a day). 

 

 

Physical Demands 

 

Indicate the nature of physical demands and the frequency and duration of occurrences leading to physical 

fatigue or physical stress. 

 

 Involvement in case management may at times be intense and unpleasant. Clients may be 

angry, abusive and communication may be difficult. The employee must be aware of 

how to appropriately deal with these situations.  

 

 The employee is expected to spend many hours working with a computer.  This can 

cause eye, neck and back strain as well as wrist problems. Proper precautions should be 

taken to ensure a healthy work regime.  

 

 Work can involve overtime to meet tight deadlines. 
 

 

Environmental Conditions 

 

Indicate the nature of adverse environmental conditions to which the jobholder is exposed, and the frequency 

and duration of exposures.  Include conditions that increase the risk of accident, ill health, or physical 

discomfort. 

 

 The nature of this work is often unpredictable and is often crises driven and therefore, 

disruptions to work will be frequent. The ability to constantly prioritize workload will be 

required.  

 

 The work environment itself may vary and could include the office, client homes, 

communities and the offices/workplaces of other key stakeholder groups. Flexibility and 

adaptability to the work environment is required.  

 

 The incumbent may need to travel frequently for various functions in small aircraft and 

stay in small communities.  

 

 The weather in Nunavut can be quite extreme. Proper attire suitable to a wide range of 

temperatures is required.  
 

 

Sensory Demands 

 

Indicate the nature of demands on the jobholder’s senses.  These demands can be in the form of making 

judgements to discern something through touch, smell, sight, and/or hearing.  It may include concentrated 

levels of attention to details though one or more of the incumbents’ senses. 

 

 Long hours of reading and computer usage imply risk of eyestrain and fatigue. However, 
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the incumbent is required to maintain excellent judgment and decision-making skills due 

to the direct impact of that judgment on clients and departments.  

 

 Where the incumbent is directly involved in case management, reading body language 

becomes critical.  
 

 

Mental Demands 

 

Indicate conditions within the job that may lead to mental or emotional fatigue that would increase the risk 

of such things as tension or anxiety. 

 

 Preparing high-quality written work under tight deadlines for senior decision-makers can 

lead to stress.  The position also requires the ability to work with multiple interruptions 

and competing priorities. 

 

 Mental demands include regularly dealing with sensitive and confidential situations such 

as monitoring and assessment of concerns, periods of concentration, frequent attention to 

detail, overlapping priorities and high workload. 

 

 Cases may be intense and cause a great deal of mental stress. It may be easy for an 

employee to internalize the emotions of the client. The ability to seek out appropriate 

supports when required is necessary.  
 

 

  



OFFICE OF THE REPRESENTATIVE FOR CHILDREN AND YOUTH JOB DESCRIPTION 

 

 

 Page 7  

7.  CERTIFICATION 
 

 

 

__________________________________________ 

Employee Signature 

 

 

 

Printed Name 

 

 

 

 

 

 

Supervisor Title 

 

 

 

Supervisor Signature 

 

 

 

Date:   Date   

I certify that I have read and understand the 

responsibilities assigned to this position. 

 

I certify that this job description is an accurate 

description of the responsibilities assigned to the 

position. 

  

  Deputy Head Signature 

 

  

Date 

 

I approve the delegation of the responsibilities outlined herein within the context of the attached organizational 

structure. 
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8.  ORGANIZATION CHART 
 

Please attach Organizational Chart indicating incumbent’s position, peer positions, subordinate 

positions (if any) and supervisor position. 

 

    

   
             

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 “The above statements are intended to describe the general nature and level of work being 

performed by the incumbent of this job.  They are not intended to be an exhaustive list of 

all responsibilities and activities required of this position”. 
 

Representative for Children and Youth 

Director of Child and Youth Advocacy 

Services 

Manager of Communications and 

Public Awareness 

Intake 

Specialist 
Child and 

Youth 

Advocacy 

Specialist 

Child and 

Youth 

Advocacy 

Specialist 

Senior Systemic 

Investigator/Researcher  

Senior Systemic 

Investigator/Researcher 

Child and 

Youth 

Advocacy 

Specialist 


