
 

 

 

STANDARDS OF SERVICE 

 

 

 

ᐱᔾᔪᑎᒋᔭᕗᑦ:
  ᑕᓯᐅᖅᑎᓪᓚᕆᐅᒋᐊᕐᓄᑕ ᓄᓇᕗᒻᒥ ᐱᓕᕆᔭᐅᕙᓪᓕᐊᓂᐊᖅᑐᓂᒃ ᐃᓄᐃᑦ 

ᐱᔨᑦᑎᖅᑕᐅᕙᓪᓕᐊᑎᓪᓗᒋᑦ ᑕᑎᖃᑦᑎᐊᕐᓗᑎᒃ ᐃᖅᑲᓇᐃᔭᖅᑐᓕᕆᔨᒃᑯᓐᓂ.

ᑕᒪᕐᒥᒃ ᐱᓕᕆᕝᕕᒋᔭᐅᔪᑦ:
•  ᑕᒪᕐᒥᑦᑎᐊᖅ ᐃᖅᑲᓇᐃᔭᖅᑐᓕᕆᔨᒃᑯᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᖏᑦ ᑭᐅᖃᑦᑕᕐᓂᐊᖅᑐᑦ 

ᓂᐱᓕᐅᖅᑕᐅᔪᕕᓂᕐᓄᑦ ᐅᖄᓚᐅᑎᒃᑯᑦ ᑎᑎᕋᖅᑕᐅᔪᕕᓂᕐᓄᓪᓘᓐᓃᑦ ᖃᕆᓴᐅᔭᒃᑯᑦ 24 ᐃᑲᕐᕋᐃᑦ 
ᐃᓗᐊᓂ ᑕᐃᑯᖓᑲᐅᑎᒋ ᑭᐅᓗᑎᒃ. ᐃᒪᓐᓇᐅᔪᖃᕐᓂᖅᐸᑦ, ᐃᖅᑲᓇᐃᔭᖅᑏᑦ ᐱᔨᑦᑎᕋᕐᓂᖅᐸᑕ, 
ᑭᐅᔭᐅᓇᔭᖅᑐᑦ ᓂᐱᓕᐅᖅᓯᒪᔪᒃᑯᑦ ᑎᑎᕋᖅᑕᐅᓯᒪᕙᒌᖅᑐᒃᑯᓪᓘᓐᓃᑦ ᖃᑯᒍ 
ᑭᐅᔪᓐᓇᖅᓯᓇᔭᕐᒪᖔᕐᒥᓂᒃ ᑭᓇᖔᕐᒧᓪᓘᓐᓃᑦ ᐃᓄᖕᒧᑦ ᖃᐅᔨᒋᐊᖔᕈᓐᓇᖅᑐᖃᕐᒪᖔᑦ.

ᐊᕕᒃᑐᖅᓯᒪᓂᕆᔭᐅᔪᓂ:
ᐃᖅᑲᓇᐃᔭᖅᑏᑦ ᑲᒪᒋᔭᐅᕙᖕᓂᖏᓐᓄᑦ:      

•  ᑕᒪᕐᒥᑦᑎᐊᖅ ᐊᐱᕆᔾᔪᑕᐅᔪᑦ ᐅᖃᐅᔾᔪᖅᑕᐅᔪᒪᓗᓂ ᐃᖅᑲᓇᐃᔭᖅᑏᑦ ᑲᒪᒋᔭᐅᕙᖕᓂᖏᓐᓄᑦ, 
ᐃᓚᒋᔭᐅᓪᓗᓂ ᑲᔪᓯᕙᓪᓕᐊᔪᒥᒃ ᑎᓕᐅᖅᑕᐅᖃᑦᑕᕐᓂᕆᔭᐅᔪᑦ, ᑭᐅᔭᐅᖃᑦᑕᓲᖑᕗᑦ 5 ᐅᓪᓗᐃᑦ 
ᐃᖅᑲᓇᐃᔭᕐᓇᐃᑦ ᐃᓗᐊᓂ.

ᐃᖅᑲᓇᐃᔮᒧᑦ ᖃᐅᔨᓴᖅᑕᐅᑦᑎᐊᕐᓂᖅ:             
•  ᑕᒪᕐᒥᑦᑎᐊᖅ ᖁᑦᑎᒃᑐᒦᙱᓐᓂᖅᓴᐃᑦ ᐊᐅᓚᑦᑎᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔮᕆᔭᐅᔪᑦ 

ᖃᐅᔨᓴᖅᑕᐅᑦᑎᐊᒃᑲᓐᓂᓲᖑᕗᑦ ᖃᓄᖅ ᐱᓕᕆᔪᖃᑦᑎᐊᖅᑎᒋᖕᒪᖔᑦ 5 ᐅᓪᓗᐃᑦ 
ᐃᖅᑲᓇᐃᔭᕐᓇᐃᑦ ᐃᓗᐊᓂ. 

•  ᑕᒪᕐᒥᑦᑎᐊᖅ ᐊᐅᓚᑦᑎᔨᒻᒪᕆᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔮᕆᔭᐅᔪᑦ ᖃᐅᔨᓴᖅᑕᐅᑦᑎᐊᒃᑲᓐᓂᓲᖑᕗᑦ 
20 ᐅᓪᓗᐃᑦ ᐃᖅᑲᓇᐃᔭᕐᓇᐃᑦ ᐃᓗᐊᓂ (ᑕᒪᓐᓇ ᐊᑐᖅᑕᐅᕙᒃᑐᖅ ᐱᑕᖃᕌᖓᑦ ᑭᓯᐊᓂ 
ᐊᐅᓚᑦᑎᔨᒻᒪᕆᖕᓂᒃ ᐃᖅᑲᓇᐃᔮᓄᑦ ᖃᐅᔨᓴᒃᑲᓐᓂᕐᓂᕐᒧᑦ ᐱᓕᕆᔪᖃᑦᑎᐊᕋᓗᐊᕐᒪᖔᑦ 
ᑲᑎᒪᔨᕋᓛᕆᔭᐅᔪᓂᒃ). 

ᐃᖅᑲᓇᐃᔭᖅᑎᖃᕐᓂᑦ:  
•  ᑕᒪᕐᒥᑦᑎᐊᖅ ᐃᖅᑲᓇᐃᔭᖅᑎᑦᑎᔪᒪᒧᑦ ᒪᓂᒪᑎᑦᑎᓃᑦ ᑕᐃᒪᐃᓕᐅᖅᑕᐅᔭᕆᐊᖃᖅᐳᑦ ᐱᓇᓱᐊᕈᓰᑦ 

8 ᐅᖓᑖᓂᐅᙱᑦᑐᑦ ᒪᓕᒡᓗᒍ ᓴᖅᑭᑎᑕᐅᓯᒪᓚᐅᖅᑐᖅ ᐅᓪᓗᐊ ᒪᑐᕝᕕᒃᓴᐅᑎᒋᓚᐅᖅᑕᖓᑕ 
ᑕᐃᔅᓱᒪ ᒪᓂᓴᐅᓯᐅᖅᑕᐅᓚᐅᖅᑑᑉ ᐱᓇᔪᒃᑕᐅᔪᓐᓇᕐᓗᓂ (ᑕᒪᓐᓇ ᐊᑐᖅᑕᐅᕙᒃᑐᖅ ᐱᑕᖃᕌᖓᑦ 
ᑭᓯᐊᓂ ᐱᓕᕆᕝᕕᒋᔭᐅᔪᓂ ᓂᕈᐊᖅᐸᕐᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔮᖅᑖᖅᑎᑦᑎᓂᐊᕐᓗᓂ 
ᑲᑎᒪᔨᕋᓛᕆᔭᐅᔪᓂᒃ).   

•  ᐱᓇᔪᖃᑕᐅᓂᕐᒧᑦ ᐱᙱᑦᑐᓄᑦ ᒪᒥᐊᓈᕐᓃᑦ ᐱᓕᕆᐊᖑᔭᕆᐊᖃᖅᐳᑦ ᑕᒪᐃᓐᓄᑦ ᐱᓇᔪᓚᐅᖅᑐᓄᑦ 
ᐱᔪᓐᓇᐅᑎᖃᖅᑎᓪᓗᒋᓪᓗ ᓈᒻᒪᒃᓴᙱᓐᓂᕐᒧᑦ ᐱᓇᔪᒃᑲᓐᓂᕈᓐᓇᕐᓂᕐᒥᒃ (ᐱᑖᖃᑕᐅᓯᒪᔪᓄᑦ 
ᒐᕙᒪᒃᑯᓪᓗ ᓄᓇᕗᒻᒧᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᒋᔭᐅᔪᓄᑦ) ᐅᖄᓚᐅᑎᒃᑯᑦ, ᖃᕆᓴᐅᔭᒃᑯᑦ ᑎᑎᕋᕐᓂᒃᑯᑦ 
ᑎᑎᕋᓪᓚᑦᑖᕐᓂᒃᑯᓪᓘᓐᓃᑦ.

•  ᐃᖅᑲᓇᐃᔭᖅᑎᖃᕐᓂᕐᒧᑦ ᐱᓕᕆᔨᒻᒪᕇᑦ ᑐᓂᓯᖃᑦᑕᕆᐊᖃᖅᐳᑦ ᐱᓇᔪᒃᑐᖃᐅᕐᓂᖓᓄᑦ 
ᖃᓄᐃᓕᖓᓂᕆᔭᐅᓕᖅᑐᓂᒃ ᓄᑖᙳᕆᐊᖅᓯᒪᓕᖅᑐᓂᒃ ᐱᓕᕆᕝᕕᒋᔭᐅᔪᓄᑦ ᑕᖅᑭᑕᒫᑦ.

ᐊᔪᕈᓐᓃᖅᓴᕐᓂᕐᒧᑦ ᐱᕙᓪᓕᐊᓂᕐᒧᓪᓗ:
•  ᑕᒪᕐᒥᑦᑎᐊᖅ ᐱᓇᔫᑕᐅᔪᑦ ᐊᔪᕈᓐᓃᖅᓴᕈᒪᓂᕐᒧᑦ ᓇᓗᓇᐃᔭᕈᑕᐅᔪᑦ ᑭᐅᔭᐅᖃᑦᑕᕐᓗᑎᒃ 5 ᐅᓪᓗᐃᑦ 

ᐃᖅᑲᓇᐃᔭᕐᓇᐃᑦ ᐃᓗᐊᓂ. 

HIVUNIGHAVUT:
Hivulliqtiuyanganik havaaghangit Nunavutim nunangani havaktiit 
ikayutighaingit talvuna nakuutqianitigun havaktuliqiyikkut 
munagitjutighainganik. 

TAMAITA AVIKTAUNINGANIITUN:
• Tamaita Havaktuliqiyikkut havaktingit kiuniaqtut talvuna tuhaatjutighanun 

nipitigun qaritauyakunluuniit talvunattiaq 24nik ikaakninik talvuna 
atuqtaghainganik kiutjutighait.  Taima havaktiit tunihimaaqtun 
ikayutighainganik kiuttaaqtumik naunaipkakniaqtuq inukmun kituliqaq taima 
upautighaingit inukmik kituliqaq huliaghaitumik.  

AVIKTAUNINGANIITUN:

HAVAKTIIT HAVAQATIGIITIAQNIR:
• Tamaita atugumayaingit uqautihimayunin talvuna havaktiit 

havaqatigiitiaqnikun hanaqitjutaitigun, ilautjutiqaqluni ingilratjutaitigun 
anullaugutitigun, kiuyauvaktun taima tallimanik havaanganik ubluanganik.

HAVAAGHAT IHIVRIUGUTAINGIT:             
• Tamaita angayuqangiungitun havaaqaqtunik ihivriuqtauniaqtun taima 

tallimanik tikiutinanik ubluangit.
• Tamaita angayuhiit havaktiungit havaaqaqtun ihivriuqtauniaqtun taima 20 

ubluanganik havaktun ubluanganik(una naunairutinga piyaaqtun taima 
Angayuhiit Havaktiuyut Havaangit Ihivriurutingit Katimayiit ilauhimaaqtunik)

HAVAKTUGHAGHIUKTUNIK:            
• Tamaita havaktughangit havaktauyughat taima aitnik hanauyangit naatinanik 

taima umigumi tamna havaaghaghiugut nuitirutinga ubluangani (una 
naunaiyaiyagut nuitigutitigun taima havakviangit pukuktiuyut katimayiingit). 

• Havaktughaghiugut ihumagutigiluaqaqtun havaghimayut tamainun 
uuktuqtunik ihuaguhungitunik piutiqaqtun(angirutiqaluaqtun taimalu Nunavut 
Kavamanmi havaktiingit) talvuna hivayautikun, qaritauyakunluuniit 
titirakkunluuniit. 

• Havaktughaghiuktiit uqaqtiuyut tunihimaaqtun uuktuqtughanik 
naunairutingnik nuitighimaaqpaktun havakvingnun tatqighiutmi tamaat. 

AYUIGHAGHIMAAQTUN HAVAGHAINGANIKLU
• Tamaita atuqtaghanik ayuighagianganik titiqanik iniqtuqtaghiuyut taima 

tallimanik ubluanganik tikiutinani.


